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Yy gpyocio avt mopovstdletar to Xvotpo Tniekoatdptiong mov vAomowmbnke ota TAMicLO TOV
épyov IDEAL II. To épyo ypnuatodotinke amd v Kowotwkn [pwtofoviioc ADAPT kot amd 10
Yrovpyeio Epyaciag kot Kowovikov Acparicewnv kot avartiydnke and v Epgovntiky Movada 5
tov Ivetitovtov Teyvoroyiog Ymoroyiotwv kot 10 KEK Méviop Exmadevtikn. Lkomdg tov HTov 1M
dnuovpyio EVOG GLGTHNATOG EKTTAIdEVONG OO OMOGTUOT G€ BEUATO TOIOTNTOG KOl TIGTOTOINGNG Y10
emyepnuotiec Ko otedéyn emyepnoewv tov KAddov Tpoeipov xor Ilotdv. Xy epyocio
TEPLYPAPOVTOL 1] OPYLTEKTOVIKT KO 1] AELITOVPYIKOTNTO TOV GUGTHUATOG.

Abstract
In this paper, we present the Tele-training System that was developed within the scope of the IDEAL II
project. The project was funded by the ADAPT Initiative and the Hellenic Ministry of Labour and
Social Affairs and was implemented by the Research Unit 5 of Computer Technology Institute and
Mentor Training-Vocational Training Centre. Our objective was to create a system for distance
learning on the topics of quality and certification procedures for industries and industry personnel of
the Food and Beverages Sector. In this paper, system architecture and functionalities are described.

1 Ewoayoy

Ot nAekTpoviKoi VTOAOYIGTEG Kot YeEVIKOTEPA Ol VEESG TEXVOAOYieg [TAnpopopikng kot

Emcowvovidv ypnolponolovvior OA0 kol TeEPLocOteEPo oty ekmaidevon. O 6pog

COAANAETIOPOOTIKG LOYIGUIKO» YPNOUYLOTOLEITOL Y10 VO ONAMGEL TO AOYIGHIKO €KEIVO

OV EMTPEMEL GTOV EKTOLOEVOUEVO VO GUUUETEXEL GTNV EMTIAOYY] TOL PLOUOV Ko TNG

oE1PAG TNG O10aoKOUEVN S VANG.

H «exraidocvon omo amooracn» (Open Distance Learning-ODL) mepihapfaver

xpnon véov pefoddwv kot epyolreiov pe otoxo ™ Pektioon g eveMéiog Tng

EKTTOOEVTIKTC O100TKAGI0G GE GYECN LLE TO YDPO, TO YPOVO KOl TOL SOUKTIKA EPYOAELX.

Ta Pacikd xopaKTNPIoTIKA TS EKTAIdELONG 0T amdoTaoT ivo:

Q 0 Ol WPIoUOG EKTOOEVTN KOl EKTOLOEVOUEVOD GTO YMPO 1)/KOot GTO YPOVO,

Q 1M TPOCUPUOYY| TOV HOONUATOV, COUE®VA UE TIG AVAYKEG KOl TOVG TEPLOPIOUOVE
TOV EKTALOEVOLEVOL, KO

Q m un aueon emkovovio SGoKOAOL Kol LobnTy.

H wpdtn popen exmaidevong and amodctaon frav to padnuoto ot aAinioypoeiog,

nov Eekivnoav omv Evpdnn ota péoa tov awdva. H ypron g teyvoroyiog oty

exmaidevon Eekivnoe Tpv capdva xpovia ot AoTivik APEPIKN LE TO EKTOLOEVTIKO



PUSOQ®VO, Y10 EKTOIOEVOT KATOIK®MY OyPOTIKMV KOl OTOUAKPLGUEVDV TeEploy®v. H

xPNon TMAEOpAONG TNV eKMOidEVoN and amdoTacn Tomobeteiton ot dekaetioo TOv

’60 otig HITA, 6tav dnuociot kot diwtikol tnAgontikol otabuol, oe cuvepyacio pe

OYOAEl0. KOl TOVEMIGTNULN, TPOCOEPAY HoONUOTE 6TO0 KOO Ko oe oyoAeio. To

Baocwkd pelovéKTNUO TNG EKTOOEVTIKNG TNAEOpacNS eivor n EAAEWYN ap@IdpOUNG

emkowvoviag petad dackdilov Kot podntdv. Ta déka televtaio ypoVia TPOSPEPETAL

oe peydao Pabud ekmaidevon pécm dopvedpwv, mov Eekivnoe mpwv Tpidvta ypdvia

amd T NASA pe tovg 00pu@dpovg epappoymv texvoroyiag [1].

H paydaio €&éMén tov véwv texvoloyidv ITAnpogopiknig kot Emikowvoviov kot

Kupimg 1 evpeia e£animon Tov debBvovg dadikTvov Internet mpocsPépovy AVGES o€

mnbopo (NINUATOV TANPOEOPNONG, EMKOWVMVING, CLVEPYAGING, TPOBOANG, KAT.

Teyvoloyieg tov S1dIKTOOL YpnoIoTOMONKAY €VPEWS OTN OLAYVON GNUOVTIKOD

OYKOL TANPOPOPLOV GE EKTOUOEVTIKA 1OPVUATO KO ETLYEIPNOELS. ZHVTOUO PAVIKOY Ol

dvvotdtnteg Tov Internet oe véeg EKTOMOEVTIKES EQUPUOYES, OTMOC M «udbnon amo

amoaroon» Kol M «avtogkmoiocvony. Idwitepa n teyvoroyio Ttov World Wide Web
umopel vo. ypnotuedoel oTNV TPOSTELUGT HEYOAOV OYKOL TANPOPOPLDY, Ol OTOIES
elvar d1a0éo1peg o KaOe popen (keipevo, ekdva, Ny0G, PIVTED) KOl TOL OVOVEDVOVTOL

Ko e€ediocovtot ToAD gvkoAa kot ypryopa [3].

To dwdiktvo Internet amotedel MV WBAVIKOTEPT HEYPL CNUEPA CTAATPOPLLON Y10l TNV

vAomoinom TPoypappdTeOV ektaidevons ond andotact. H duvatdotnta mapoyng 6Awv

TOV SBEcIH®V TANPOPOPLOV 0md To 1810 cvoTHa KABMG Kot TO YOUNAO KOGTOG

amOKTNONG TETOLWV CLGTNUATOV ATOTEAEL £V GNUOVTIKO AOYO Y10, TNV ETIAOYT OLTY.

Ta Pacwd TAEOVEKTNUOTO 7OV TPOKLATOLV amd 1Tn Ypnon tov Internet wg

EKTOOEVTIKOD epyaleiov ivan n xprion moAvpécwv (multimedia) yio v mopovcioon

Tov padnudtov, n ypnon vrepkeévou (hypertext) kot vreppécmv (hypermedia), ot

SuvoTOTNTEG OANAETIOPACTIKNG eKTaidevone, kabmg kol ta dwbéoa epyoreia

AVATTUENG EQAPLOYDV.

H &udoon g ypnong tov Internet kor ot dvvotdtmreg mpdoPaone ota Mo

AmOpOKPLOUEVE onpeia To KoOoTd €EAIPETIKG EAKVLOTIKO YloL TNV LAOTOINGCT Kot

Topovciaon TpoypappdTov katdptions. H tnlekatdption pécm g vanpeciog

WWW 10v Internet eivor pio pébodog mov, av kot dev umopel vo emtdyel v

apECOTNTO OTN OYECN EKMOLOEVTI-EKTOUOEVOUEVAOV KOl VO VTOKOTAGTNGEL TNV

TaPod0c1okoy TOTOV €KTAIOEVOT), TAPOLGLALEL MOTOCO TOAAN TAEOVEKTILOTO GE

oY£0M UE TIG TAPUOOGLUKEG LOPPES O1000KAAING, 1O104TEPO OTNV EKTOIOEVOT) EVNATK®OV

[2], [4]:

QO Mmnopel va ypnoyomombet yioo KaTapTion YEOYPUPIKE OTOUAKPVGUEVOV ATOUMV,
7OV OEV £YOVV TN dLVTOHTNTA 1 TO XPOVO Y10 LETAPOOT GTA KEVIPA KATAPTIONG.

a Ilpoceéper ™ Odvvatomnta  eEATOMKELUEVNS HaOnong, otV omoia o
EKTALOEVOLEVOG EMAEYEL TO YPOVO Kol TO pLOUO ekmaidevong, kabdg Kot To Babud
euPdbvvong otTic £vvoleg Tov HOOMUATOG, GOUEMOVO UE TIG OVAYKES TOL KOl TIG
duvVaTOTNTEG TOVL.

a Ilopéyer taydmra wor eveMéio oty avavéwon kot T Peitioon 1oL
EKTOOEVLTLKOV VAIKOV.

o Aev aroutel Wwitepo eE0MMGUO amd TV TAELPA TOV EKTOLOEVOUEVDV, TAPA LOVO
évav vtoloylot pe moivpéoa, modem kot TpdcsPacn oto Internet.

a  Awoc@aAilel v otkovouio 6 TOPOVGS, OGOV APOPE GTNV AVATTLEN EKTOLOEVTIKOV
VAKOD, 1310iTEPA OTAV VTLAPYEL O ATOUTOVUEVOG EEOTAMGIOG KOl 1] TEYVOYVOGICL.
[TapdAinia, N eknaidevon pécw tov Internet eival Suvatdv vor d1TNPNCEL LEPOS TOV
o OETIKAOV amd TO EKTOLOEVTIKG YOPOKTNPIOTIKA TNG TAPUSOCIOKNG EKTOULOEVTIKNG
Aertovpylag, OmM®G TNV EMKOWVOVIO Kol cvvePYAoia HETAED EKTOOEVOUEVOV KOt



EKTOLOEVTIKOD, TNV EKTEAECN OCKNOEWV Kol TNV OAANAETIOpaoT. XTO TUNMO 2 NG
gpyaciog mapovctdloviol To EKTOLOEVTIKA YOPOKTNPIOTIKO TOV GUOTHUOTOS KABMG
Kot To eKmoudenTIKd mpoypaupato. H  apyrtektovikny kot ot Agttovpyieg Tov
GLGTIHOTOG TEPLYPAPOVTOL GTO TUN UL 3.

2 Toa eKmodevTIKA YOPUKTNPLOTIKA
o ™ Aertovpyia tov Zvotmuatog TnAiekatdptiong oev omouteiton 11 TOPOLGIN
EKTTAOEVT Kotd TN Oudpkeld NG  ekmaidevong («aodyypovny  ekmaidevon),
TPOKELUEVOD Vo, 000l PeYOADTEPT SVVATOTNTO. GTOVG EKTOLOEVOUEVOVS VO ETIAEYOLV
10 ¥POVO Kot T0 pLOUS TapakorloHONoNG ™S GePdg TV padnudtov, Tov emPaiiel n
eCatopkevuévn  mpocEyyon tov  podnuatoc. Ot exmodevdpevolr  £xovv T
duvatotnTa:
Q va mopakolovdncoovv ta padnuota oe ypdvo mov Ba emAéEovy ot 16101,
O vo TopakolovBovv o pobfpota otadlokd, ovidloya e Tov EAevdepo ypovo Toug,
Q Vo TOPOKAUTTOUV KAmoleg €vOtnteg, mov NoM yvopilovv 1 mov O0ev TOLG
EVOLAPEPOLV,
Q  va emavalapuPavouy TV TopaKoAovdnon KAmolwv EVOTRTOV,
o va emdéyovv 10 puiud ¢ ekmaidevong kot o Pabud gupdbuvong otig Evvoreg
TOV LoONUETOV, COUPOVA LE TIG YVAOGELS TOLG KoL TA EVOLAPEPOVTE TOVG,.
Ta Onmpota mov  evd€yetal vo mpokLYoOLV (amopies, EPWTACGES TPOG TOV
EMOTNUOVIKO LIeEHOLVO, «ov{TNoN» HE TOLG AAAOVLG EKTOOEVOUEVOVG, OUAOIKEG
0CKNOELG oVveEPYaoiaGg, KAT.) avTiuet®miloviol KoTd T1 OApKEWD TNG EKTOOEVTIKNG
dwdwkaciog 1 HETA ™V oAokAnpwon . e 10 Adyo owtd, ypnolpomoteital 1M
duvatodTTo. NAEKTPOVIKOD TOyvopopeiov (e-mail) tov Internet, pe pia Kieot)
Tayvopoutkn Alota (mailing list), mov meptAapfdvel TV opdda TOV EKTOOELOUEVDV
Kot tov emotnuovikd vmevbuvo. Ot ekmodevopevor €xovv Tn dvvaTOTNTO VO
EMKOWVOVOUV HETAED TOVG OALL KOL LLE TOV EMGTILOVIKO VITEVOVVO, OVTOALAGGOVTOG
AMOYELS Y10 TOL OVTIKEILEVO KATAPTIONG, VITOPAALOVTOG EPWTAGELS Kot AAUPAVOVTOGC
OTALVTY|GELG.
To 6OvoAO TOV eKTASEVTIKOD VAIKOV oyedtaletan Kol dOpEiTAL €K TMV TPOTEPWV GE
OevOpIKn HOpON Kot givorl O10EGIL0 GTOVG EKTTALOELOUEVOLG KATO TO YPOVO TNG
exmaioevong. H devdpkn popon kdbe pabnuatog mepthapfivel oe mpmdto eminedo ta
Kepdiaia tov pabnuatog, oe devutepo eninedo tig Evotnteg kdbe kepalaiov kot oe
tpito eninedo T1¢ Ynoevotnteg, mov evogyopévmg mepiéyoviot o€ kdmoleg Evotnreg. O
EKTTOOEVOLEVOC EYEL TN SLVATOTNTA Vo TOpaKoAoVONGEL OTota evotnTa embBupel Kot
pe omota oelpd BEAeL ywpic meploptopove.
[Tapd v VTapEN TPOoTEWOUEVNG GEPAG HEAETNC KAOE LOONLOTOG, Ol EKTOOEVOUEVOL
&yovv ) dvvatdtTa Vo emAéEovy omotodnmote and ta Kepdiaia tov pobniuotog kot
vo mopakorovdncovv to pddnua pe t ogpd mov embopovv. H duvatdomra avt
apevog mapéxel ehevbepio EMAOYNS COLPOVO LE TIG OVAYKEG KO TIG SUVATOTNTES TOV
EKTIOOEVOLEVOV, APETEPOL TOVG OLIEVKOADVEL VO LEAETIGOLV TOL S1APOPOL TUNILATO TOV
pafnpatog otadlokd, avdioyo pe To S100EGILO XPOVO TOVG Yo EKTAIOELOT (TTOV Yo
evilikeg elval oLVNOMC KOTOKEPUATIOUEVOG), ONMC EMTAGGOVYV Ol OpPYES NG
EKTTAIOEVONG EVIATK®V.
Boowo yopokmpiotikd tov Zvotuatog Tniekatdptiong omotelel 1 VmopEn
dVVATOTNTOS GLVEXOVS OVOVEWDOTG Kot PEATIOONG TOV EKTOLOEVTIKOD TPOYPALLATOG,
OtoV TTPOKLYEL M OvAyKN He Pdon TNV aviamoOkplon Kot TV ovadpacmn Tov
EKTOLOEVOUEVMV N Y10l AAAOVS EKTTOALOEVTIKOVG AOYOLG,.



2.1 Exroudevtika mpoypauuora
H TTowdtta amotedel onuovtikd mopdyovio otn PEATioon TG avioy®VICTIKOTNTOG
tov emyepioeov tov KAddov Tpoeipwv xor [Totov kot cvvemmdg 1 emAoyn
EYKATACTOONG CUOTNUATOV Y10 EAEYYO KOl SOCOAAIGT TNG TOLOTNTAG KOl Yio THPNON
TOV Kavovev vylevng tpogipmv g Evponaikig ‘Evoong Asttovpyel Betikd oty
KatevBuvon e avATTLENG TOV ETLXEIPNCE®Y TOV KAGOOV KOl TNG TPOCAPLOYNG TOVG
o Propmyavikn aAloym.
Ta ekmodevtikd tpoypaupata («Zeipa ISO 9000» ko «HACCPy) anevfhvovton Kat'
apyNV O€ OTEAEYN EMXEPNOEMY TOV KAGAOOVL TPOPIU®MV Kol TOTOV 7OV OV EXOLV
W0OWTEPEG TEXVOLMOYIKES YVMGELS, LE OTOXO TNV EVNUEPMOOTN AV GTO ZVGTHUATO
[Twetomoinong Iowdtrtog kot v evocOnromoinon oe Béuata moOOTNTOG TPOPIUWV.
Ot 010%01l TOV EKTOUOEVTIKAOV TPOYPUUUATOV EMOUOKOVIOL LEGH OO TNV OVAALON
TOV TAEOVEKTNUATOV amtd TNV KAOEPOGCTN CLOTNUATWV EAEYYOVL KOl SIOUGPAAGNG TNG
TOLOTNTOC.
Ta Bepotikd aviikeipeva Tov 600 padNUATOV TOL ovarTVYOINKaY TEPIAaUPdvoLV:
= XYEIPA ISO 9000

v' Baoikég évvoleg yio v oo kat to. Zuotipoato ITodtntog

v IS0 9001: Zvotipoza yio v Iodtnta

v H Awdikacio ¢ ITictomoinong
= HACCP

v" Ewoaywyn oto Zvotnuo HACCP

V' OhoxkMpwon Zvotnudtov HACCP kat ISO 9000

V' Avamtoén kot Eeapuoyn Zvotiuatoc HACCP

3 ApPYTEKTOVIKI] KOl AELTOVPYIES TOV GVGTHNATOS
H apyrtextovikny tov Xvotpatog Tniekatdptiong ansucoviCetor otnv Ewova 1.
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Ewova 1: Apyrtektoviki) Xvotipatog Tniekatapriong.

To Zuompa TnAekoTdpTiong oxedldoTnKe He GTOXO TNV TAPOY] GTOV EKTAULOEVOUEVO
€VOG GLVOLOL amd epyaleio kol EMAOYEG OV Oa Ta £xel 6T S1AOEGT] TOL CLVEYMG.
Kotd ) d1dpketo g eKTodevTikng d1adtkaciog, 6To aplotepd TUNEA TG 006vNS Tov
VToAOYIoTH ep@avileTon pia ypouun pe fondntikd epyaieio, mov mapEyovv VANPECIES
0AOKANPOUEVNG EKTOOEVTIKNG Asttovpyiag. Ta epyodeio avtd eivor 1 BipAodnkm, ot



Avokowmoelg, ot Xvvepyaoies, o [lpocwmikd Xtotyeia, o AueiBéatpo kot 1 'EEodog
(BAéme Ewcova 2).
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Ewéva 2: H apyuki 006vn g epappoync.

Bifili00mkn: dvvotdmra evnuépmong Yo TV vadpyovcsa PipAoypoeio oyeTiKd
Ue 1o avtikeipevo kabe padnuotoc, Kot mpocPacn o GAAEG GYETIKEC TTNYEC OTO
Internet péow cvvdéopmv (links), yia avaljtnon TAnpoeopidv.

Avakxowvamaeelg: duvaToTTo EVIUEPMOONS Y10, EKONAMCELS OXETIKA LE TO uddnua,

Om®wg 0 YPOVOC Kol TO OVvTIKEINEVO €AeDBepV cuiNTCE®Y Kol OCKNGEWDV

ovvepyoaciog. Emiong, mapéyetol 6Toug EKTOIOELOUEVOVS 1) SVVATOTNTA ATOGTOANG

UNVOLOTOS HECH TOL MAEKTPOVIKOV Tayvdpopeiov (e-mail) otov emoTnHOVIKO

vrevbBuvo Tov paBNUOTOg o KABE OTAO0 TNG EKMOUOEVTIKNG O100IKOGIOG, Yo

STOTTOOT TOPATPNCEDV, OTOPLDOV KOl EKTIUNCEMV CYETIKA Pe TO uddnua, 1 yo

EKTEVESTEPT] TANPOPOPN OGN GTA d1O0CKOUEVH OEpaTa.

2ovepyacics: o1 EKTOEVOUEVOL £XOVV TIG AKOAOVOEG dSVVATOTNTEG:

L Evnuépwon Yo Toug eKmaudEvOUeEVoONg Tov mapakolovbodv to puadnua ™
OTLYUN TNG KANONG TNG VINPEGING.

& Toupetoyn oe kowég ekdnimoelg péow tov Internet, omwg m «lwvravi
ovlntnony PETOED TOV EKTOLOEVOUEVOV KOl TOV EMGTNHOVIKOL VIelhuvou
OYETIKO UE TO TEPEYOUEVO TOL HOONUATOC KOl 1| EKTEAECN OOKNOEWMV
cuvepyosiog.

L AmooToAM UMvOROTOG HEGM TOL MAEKTPOVIKOD ToyLIpopEiov 6Tov KaTdloyo
TV eknodevopévov (mailing list) Tov padnuartos.

Ilpoocwmka otoryeia: «0Be exmondevopevoc €xel mpooPaorn ota [Ipocomukd

2royeio Tov €xel ONADCEL Pe TNV aiTtnom €yypaeng Kot dSuVUTHTNTA TPOTOTOINGNG

touc. Emiong, tov mopéyoviar mAnpogopieg oxetikd pe T dSdKocio
mapokolovOnong tov padnuatog (mdéceg @opéc €xel emokepPbel to pAOMUQ

TNAEKATAPTIONG, Y10l TOGO YPOVO, KAT.).



a Augiféatpo: o1 EKTOEVOUEVOL £XOVV TN SLVOTOTNTO VO TAPOKOAOLONGOVY HEGM
tov Internet SwdAeEn amd TOV EMGTNUOVIKO VIEVOVVO HEC® TV MYEI®V TOL
VTOAOYIOTN TOVG, GE POVO TOV TOVS YVMGTOMOLEITAL HECH TOV AVIKOIVDCEWMV.

a ‘Eodog: H vimpesio EE0d0v ypnoipomoteitol yoo amoydpnon ard to pdonua
TNAEKATAPTIONG KO YVMOOGTOTOINGN TNG GTOVG VITOAOITOVS EKTAOEVOUEVOVC.

Koatd ™ dibpkeia g mapakorovnong kdbe poabnuatog, oty 006vn 1oL LTOAOYICTN

eppaviCetat, ektdc omd 10 1010 TO EKTAOEVTIKO VAIKO, Kot pio oelpd epyareimv, Tov

BonBovv, vroompilovv kol KatevBHvovy TV ekmadev Tk dwadikacio. Ta epyaleio

avtd epgaviCovior ot ypouun mAonynong (navigation bar) oto kdt® HEPOG TNG

000vng TV exmodevopévey, Kot mepAapPavel To XAptn TOL HoOMUaTOg, TO

IMwooapt, to Znuewwpatdpro ko ™ Bonbewa. Ta epyoieio avtd aviictoyyovv oe

GUYKEKPIUEVEG AELTOVPYIEG, TOV TPOGPEPOVY GTOVG EKTOLOEVOUEVOVS TN OLVATOTNTA

VO GUUUETAGYOVY GE Pio OAOKANPOUEVT EKTOOELTIKT dtodikaciaL.

H ypopun mlonynong pe ta gpyoieion mov meptapfdver @aivetor otnv endpevn

Ewova.
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Ewéva 3: H ypappnq mtrhonynong (Navigation bar).

Xaptnec Tov padnipatog

To epyoreio tov Xdptn ToL pAONUOTOG TAPOLSIALEL GTOVG EKTOOEVOUEVOVG TN
dgvdpIKn doun Kabe pobnuatog Kot v evotnta mov mapokoiovbovv. ‘Etct pmopovv
va €ovv pion yevikn dmoym yio v opyavmon tov pobnuotog oe Kepdhoto ko
Evotreg, va yvopilovv kdbe otiyun o molo onpeio g eKmondeuTIKNG SlodKaciog
Bpiokovtal, oAAG Kol vo PETOMNOOVV 0 KAMO0 GALO onueio Tov pabnuaTog Tov
TapokorovBovv, emAéyovtag Tov Titho TG avtictoyng evotntog (Ewova 4).
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Ewova 4: Xaptng Tov pabiparog.

INwoccapr
To T'hwoodpt eivar €vag KatdAoyog pe Opovg Kol ETEENYNOELS, TOV TAPEYEL GTOVG
EKTAOEVOUEVOVG TN SuvATOTNTO UEAETNG GULVOAIKA 1TNG  YPNOUYLOTOLOVUEVNS



oporoyiag. H emeEnynon tov opwv mov mepthapfdvovtar oto 'Awoodpt kdbe
podnuotog epgavifetor emiong Kot 6T0 EKTOOEVTIKO VAMKO TOL pobfuatog, otav
odnynbet 0 OelkTNg TOL TOVTIIKIOD TAV® GTOV OVTIGTOWO OpO TOL £xel 1W10iTEPN
popomoinon. ‘Etot ot ekmaidevdpevol govv 1 dvvatdtnta vo, pdbovv moAh dkoia
Kot ypriyopa v eneénynon evog 6pov katd T SdpKeELD TNG EKTOIOEVONG TOVG, XWPIg
Vo O10KOTTTOVV T POT TNG UEAETNG TOVC.

Inpeiopotdpro

To ZnUet®UATAPlOo TOPEXEL GTOVG EKTOUOEVOUEVOVS TN OLVATOTNTU VO KOTAYPAPOVY
o€ KABe O0TAO0 NG EKTOUOEVTIKNG dlodKaciog oyOAMa, TOPATNPAOELS, OmOpieg Kot
extiunoels, ommg Ba éxavav owpalovrag kdmowo Piprio. Ta mepieydpeva tov
ONUEIOUATAPIOL KATOY®POVVTOL Yo, KAOe ekmadevopevo o pio Phorn dedopévav,
®ote 0TV OVTOl TO EMALEOVY VO LTOPOLY VO YPNCUYLOTOMGOVY TIG TPOTYOVUEVES
ONUEWOOEL; TOLG. Emiong, ot onueudoslg Tovg Umopovv Vo OTOGTOAOVV GTOV
EMOTNUOVIKO vtevBuvo, 0 omoiog &xel T dvvotdtnTo Vo amovtd pécm e-mail otig
amopieg Kot TG TapaTnPNOELS TOVG.

Bon0Oswa (Help)

To epyoieio Bonbewog mapaméunel oe €va. GOVOAO 0dNYIDV ¥PNoNG NG YPOLUNG
mAonynong kot oe Pondntikég mAnpogopiec Yy TNV TEPMYNON OTO ZVOTNUA
TnAekoTAPTIONS KoL Y10, TNV TOPOKOA0VON O TV HodNUAT®V.

Awdkaoio a&loroynong

Kotd t owbpkela tov pabnuatog kot oto téAog Kamowwv evotitov 1 Kepalaiov
TPOTEIVOVTOL OTOVG TNAEKTOOEVOUEVOVG OOKNGELS aVTOOEIOAOYNONG, HECH TV
0TmolV UTOPOVV VO 0EIOAOYNGOVV TNV TOPELR TOVG GTO PAONUO Kot TIG YVAGELS TOV
£€YOVV ATOKTNOEL.

Ot aoknoelg mTov VIOPAALOVTIOL GTOVG EKTALOEVOUEVOVS EYOVV TN HOPPT KAEIGTOV
EPOTNOEMY, OTIG OTOIEG Ol EKTOOEVOUEVOL EMAEYOLV TNV ATAVTNON Tov Bewpovv
owot (aoknoelg TolamAmv emAoy®v-multiple choice kot GVVIVAGTIKEG OCKNGELS).
Apéomg petd v ohokAnpmon Kabe Aoknomg avtoaSloAdynons, YvVooTomoleiTal
OTOVG EKTTOLOEVOUEVOVS OV ATAVINGOV 0OOTA 1 Oyl Kot Tovg divetan mapdAinia M
OMOTN OTAVTNOT, EV® OTO TEAOG KAOE OUASOC OOKNOEMV TOLG KOWOTOLEITOL 1)
oLuVoMKn Pabpoioyion oV opdda TOV OCKNCEMV KOl TOPEXOVTOL 0dNYieg Yo TV
TOPATEPQ TOPEIN TOVG GTO LAON A (Yio TOPASELY O TPOTPOT VO EAVAUEAETIGOVY TN
GUYKEKPLUEV EVOTNTAL).

Ymv Ewodéva 5 ooaivetar M aLTOHOTOTOMUEVT)  OVAOPOGT) TOL  XVGTHHOTOC
TnAekotdptiong vy omdvinon oe vmoPAndeica doknomn awtoa&loAdynons, oto
uéOnuoa «Zepd ISO 9000».

Extég omd 711 0OKNOES OUTOOEOAOYNONG, TPAYLOTOTOOVVTOL «HAEKTPOVIKES
ovvavtioeigy oto Internet oe ypdvo mov Kabopiletor amd ToV EMOTNUOVIKO VTEHOLVO
KOl KOWOTOLEITOL GTOVG EKTOOEVOUEVOVS UECHD TOV AVOKOIWVMOGE®V, OTIG OMOIEG
ocv{nrovvtal Bépato GYETIKA He TO HAONUa Kot eKTEAOVVTOL OICKNOEL CLUVEPYACIOG.
2TIC OOKNOELS OVTEG, Ol EKMOLOELOUEVOL VTOPAAAOVV TIG OMOYEIS TOVLG Yo TN
pebodoroylor kot MV TEYVIKN E€miAvong KAmowwv TPOPANUATOV TOV  OTOITOVV
ocuvepyacio kot katdbeon Wemv (brainstorming). XTI «HAEKTIPOVIKES GUVOVTHOEISH
TOPEVPICKETOL KOl O EMOTNUOVIKOG vevBuvog, mov Kabodnyel ) cvvepyacio kot
a&loAhoyel TOVG EKTAOEVOUEVOLG e PAON TN CLUUETOYN TOVG.
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Ewova 5: Acknon avtoasloAdynons Ko aroTeAEGHaTO.

[MopdAdnAa, ot exkmodevdpevol £yxovv TN SLVOTOTNTO VO OTVTAOGOLY GTOV
EMOTNUOVIKO vrevBuvo kdmoleg amopieg mov Ba tovg dmuovpynbovdv katd TV
TOPOKOAOVONOT TOL EKTOUOEVTIKOD TPOYPAUUOTOS, HE TN YPNON MNAEKTPOVIKOD
tayvdpopeiov (e-mail). O emomuoviKOg vrehlBvvog ehéyyel Ta unvopoTo o€
KaOnuepvn Paon yoo T0 xpovikd SdoTNUe TOV OlaPKEl TO TPOYPOLIO KOl OTavVTa
0TI EPOTNOELS TOV EKTALOEVOUEV®Y. MTopovv emiong va oteihovy unvopoto 6Tov
KOTAAOYO TOV  EKTOOEVOUEVOV,  OlOTLTTOVOVTOS — Omopieg, MPOTACELS Kot
napatnpnoels. Ot EpOTNCELS KOt Ol OTOVTNGES LEGH TOV NAEKTPOVIKOD TaXLIPOUEIOD
(e-mail) olakvovvTor HECOH OTNV OUAOO TOV EKTOOEVOUEVMVY, HE TN YPNon
Tayvdpokoy KotaAdyov (mailing list), kot Kataypdeovratl yio vo ypnoyLorotnfodv
011 Bertioon Tov eKTOdELTIKOD TPOYPALUATOC.

Téhog, onuewdvetar 6tTL To pddnua €xet emiong avomtvydet ko e CD-ROM 10 omoio
glvarl owbéoyo oy eMAnvikn yhoooo. H moapakorovdnon tov poabnuatog and to
CD-ROM d¢ev amoutel ovvdeon pe 1o Awdiktvo aAld amd v GAAN mAevpd dev
Voot Pilel Kot TIC SOLVATOTNTES EMKOWVMOVIOG.

4 Xoumepaocparto.

H mAeknaidoevon sivan €vag topéag mov yvopilel dvOnon ta tedevtaio ypovia, Kabmg
10 Awdiktvo praivel oty kabnuepv (on tov oOyypovov ‘EAlnva. 10 Ydpo avtd
Kwveltoaw kor to Zvotnuoa TnAekotdptiong mwov viAomombnke oand v Epgovntucnm
Movéda 5 tov Ivotitobtov Teyvoloylag Ymohoyiotdv kot to KEK Méviop
Exmowevtiky ota mloicwe tov €pyov pe titho «IDEAL 2» g Kowvotikng
[MpwtoPoviiog ADAPT. Z1dy0g TOL €ivar 1 KATAPTION EMLYEPTLATIOV KOl CTEAEYDV
emyepnoewv oe BEpato To1dTNTOC Kot TOTOTOINoNG TS TOOTNTOS TOV TPOIOVIMV.
MelhovTikd vdpyel n oKEYN TNG EMEKTOONG TOV XVOTNUATOG TnAeKaTdpTiong ue
véeg Aettovpyiec oAAG Kot M avamtuén vEoV ponudtov ThAEKATAPTIONG Yol TNV
KOADTEPT KOl ATOSOTIKOTEPT] EVIILEPWOT TV KATOPTILOUEVOV.
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