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HHEPIAHYH

2KomO¢ TS epyaTiag gival va eletdoel (nTiuato nixng mov ovvoéovror ue ™ xpnon v TIE
oy Exmaidevon. H mopovaioon oroyeder otnv gvorcbnromoinon oowv oyetiloviar pue v
EKTOLOEVON, KAl 0TI OIEPEVVNON EVOS TAEYUOTOS UEBOdWV Kou TaKTIK®WY, oV Qoo ypnoiucvay oty
OVTIUETOTLON OPIGUEVOV TOVAGYIOTOV GO TIS GUVAPELS aKkavOmOels Osuatikés, apod amaoyolodv
ovavouevovg aptfuovg ypnotav ko emiotnuovov. H mpoteivouevy mpooéyyion, vmo to mpioua
TAIOAYWYIKDV  OpYDdV KOOI WOYOAOYIKWDV TOPOUETPOV TPOS OGOVOTOLOYIOUO, EVIOTI(EL aiTiq,
vmofarlel evallaxTiKd EpUNVEVTIKG TAGIOLO. KOTOVONONS THE TOPOPOTIKOTNTOS 0TO TEOIO XPHONS
twv TIIE, kot katabéter mpotaocels mopéufloons mpog peiwon 1 kor eéaleryn mpofinuarwv nbikng
ka1 deovioloyiag, mwov gupaviCoviar oe winbog ypnorav. Ipooflémer éror oy exlémrovon twv
TOKTIKOV KOl THS OTGONS TOV GUYXPOVOD YPHOTH OTEVOVTL OTHYV TOAVOIGOTOTH TPOKANGH WOV
TPofariovy ot véeg teyvoloyies. Oo pavel 0Tl T0 NAEKTPOVIKO Uéoo KobeowTo dev Aoyitetar nOiko i
o(v)1bhixo, 0ALG EMTOKTIKES OVAYKES, AOYW THS ETIPPETELAS OPIGUEVMV YPHOTWOV OTHY abeuIty ypion
100, TAPWOHOLY oTH INYN UETPOV NOIKNGS KOL TPAKTIKHGS TPOINWHG.

AEEEIX KAEIAIA: HOuij, Acovioloyia, [Tapafotiétyta, Xpion H/Y, Aiadikrvo, TITE

EIZAT'QI'H

O otdyog ¢ epyaciog ovtg elvar diTTdG: TPMDTO, VO TAPOLGIAGEL GTOXEIN GYETIKA LE
kaiplo npata nOng Kot dgovroloyiag mov cvvdéovtan pe ) xpron v TIIE , kabohg tétota
{nmpato TpokvaTovY KoT™ awEAVOUEVOLS pLOLovg kot aptdpovg (Rifkin 2000, Klein 2000) — o
debtepo, vo mpoteivel Eva mALYHa HeBOO®MV KOl TOKTIKQOV, YPNOU®V GTNV OVIIUETOTICN EVOG
apBpov TovAdytotov amd Tig cuvageic axkavOmoslg Oepatikés (Grobosky & Smith 1998, Dyer
2002). Eniong n epyacia anockomel 6to va gvuoichntonomoet pog v katevduvon tng nowmg
kot dgovroroyiog kot vo mpotetvel katevBivoels TPOPANUOTIONOD, OPEVOS OVOPOPIKE e T
Swyeipron Tov H/'Y g gpyadreiov —kat dn g epyareiov mpdcPacns otov abéato SIKTLOKO KOGHO
™mg TANpoPopiac, oToV KLPEPVOYDPO— KOl OPETEPOL OVAPOPIKA pe TNV avtodwnyeipion (self-
management) kot avtopv0pion (self-regulation) tov yprot. O tedevtaiog eépeton TPAypHaTL VO
kabiototor, peta&d GAL®V 1310TNTOV TV, Kot 10K eKTEDEIUEVOG 08 SUVALLEL ETIKIVOLVOTNTEG, TOV
AITOVTOL TNG EMAPTS TOV LE TNV TEYVOoIOoYia. (T.)., Stefik 1999).

«OI TTE otnv Eknaidguon», Topog B’, Enip. A. AnuntpakonoUAou, MpakTika
3% Suvedpiou ETME, 26-29/9/2002, NaveniotrApio Alyaiou, P6dog, Ekddoeig KASTANIQTH @ Inter@ctive 223
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HOIKH KAI AEONTOAOTI'TA

M amdmepa yevikoh TPocdloptolod TG Evvolag: «nBkn» wbel va yiver Adyog dradoyucd:
v éva ohvoro BepeMmdmdV, gv TOAAOIG AdOmPayUATEVTOV, SIXPOVIKMV apYDV TNG avOpOTIVIG
TETATNUEVNG, OPLODETOVUEVOV OO YVOGLOKES KOl YVOGIOAOYIKEG VONTIKES SOUES (EUTAOVTIGHEVN
GTOYOOTIKY dpacTNPOTNTO Kot KATAAANAO Staféctpo pabnotokd vAkd), ol omoieg, pe T GePa
ToVG, 01€movV 10 a&lKd GVGTNHE EVOG ATOMOL 1 g opddas, evoocwm avtd pubuilel diepyacieg
avaANY”N G amoPacemy Kol dpdoemv, mpog emitevén g anmtepng otoyobesiog. H ven kot o
YOPOKTAPOG TV VTOKEILEVOV G€ o TN dadoyn apxdv eépovtat cLAAYPINV va vioBeTovvToL
amd o 18g0td cLVTPITTIKY TAEloYNeio avBpdrwv. Yrmotifetor, dnladn, 0Tl To mEPIoGOHTEPQ
ATOUA OTO YEVIKO TANOBVGLO GLYKAIVOLV BEUATIKG KOl TOLOTIKA TNV ETAOYT OUOLOV AELDV.

H oaxoiovbio avtov tov atiwdov mapapétpomv e nowne, og evog cuvovOuAediatog
Kkprpiov, emotpotevpévav YU a&loldynon avlpomveav courepipopmv Pacet dimoimv (KaAd-
KoKO / 606TO-AA00G / 0modekTO-UN-0m0dekTo / OpaAd-amoKkAivov / NOko-o(v)n0ko), Topomépmet
oxedov oavtopata: @) ce Yuyoloywkd omotedéopoto (aieg, avTIMYELS KOl GTAGEL) PO
Buopévev yoveikdv kavovov kot apydv emPefinuévav oto drtopo (Freud 1914/1985), kot P)
wiotn og Be0h0YIKOVG KOVOVES Y10L AUEUTTN OVTATOKPIOT TOV atdUov og Opovg dafimong evog
gvapetov, Oedpecstov Plov, m mopdPaocn Twv omolwv mpofevel, eite avalynoia, eite evoyn
(Moreland & Ciocchi 1993). A&womapdpintn etvor n youxodvvopkn OBempia, mov teivel va
0modMoEl, TOG0 TNV mopafatikdtnTa, OG0 Kol Tr potoioon Kot v evoyn, otov Pabud
ovoTNPOTNTS TOL EMPANONKAY NOKol Kavoveg 6To dTopo vopic ot {on.

Y0otoryog Kat® ovsiav eaivetol va gival 0 6pog deovToroyia, mov Ha eykaloDoe TOPOUOLES
10€0TéG, av Oyl KOl 180€0MOTIKEG, TTEPLYpOpEG VIoBeTIKNG cvpurvolag petalld atopwv. Eidomold
Slopopd cuVIoTE €dM M HEYOADTEPT] GLOYETION TNG OEOVTOAOYIOG HE TIG TPOYUOATIOTIKEG EKOOYES
mg avBpdmivNg cupumePLPopds, N omola Telvel £tot va vonbel kou va eEeTaoTel G€ MO GLYKEKPL-
péva TAaIC10L, TOMTIKAV, TOAMTEWK®OV, TOMTIIOTIKOV, ETAYYEALOTIKAOV KOl SLOTPOCOTIKMY EQAP-
poyov (Kassirer, 2001). Xt0 @6vto avtd, S100TACELS YOVEIK®OV Kol OP1OKELOAOYIKOV ETPPODYV
TPOGYWPOVV GTO TOPUCKNVIO, KAODS 1 d€0VTOAOYIO G GUVOAO KavOVmV TEPIAAUPAVEL Kot dyiun
eMIKTNOT EMPUEPOVS KOSTK®V Yo E101KOTEPEG OPAGELS, 1011 Y10 dedOUEVA EMAYYEALOTO 1) TPOKTL-
KEC, OTPATNYIKEG KO TUKTIKES TG avOpamvng cvumepipopds (Behar, 1993). [avtwg, n mpoypott-
OTIKN 0100TA6T OEV OTOGTEPEL OLTOUOTO. TV EVVOLL TNG OEOVTOAOYING OTO KIVOUVOUG OVaAYNGiag
Kot oKopyiog, evd, 1 TEPIOCOTEPO N MYOTEPO OVOTNPN EPOPUOYN TNG KATA TNV ovOpdTIVN
SdpaotmpromTa cuvaptdtol Tpoeavdg amd T BovAncm Kot v N0k TOV EKAGTOTE QVTOVPYDOV.

Avamogevkta oyeddv, 1 onpacio g dgovroloyiag SwumAékeTan pe g NOKNHG, aAAL’ edd
peiov éueaon divetor omv kataAdyion evog mANBove, OTmg Kotadewkvier Kot M AEEN,
0PENOUEVOV, VTOYPEDTIKAOV, OTOPOITTOV CUUTEPIPOPADV, TOV OUMG EGPOLOVOVTAL GTN Ao TOV
OVOLYTAOV TPUKTIKAOV KOWMVIKOV GUVIALAY®V Tov atdpov. A&omopdfintn ivor n yvoooxn Oem-
pnon, kabag kar 1 Tvrworoyio tov Kohlberg (1973), mov, yopic va mapafrémovy onpocieg yovei-
KOV TIEGEDV, ®OTOGO PMTICOVV TNV EIKOVO TOL 0TOHOV OVASEIKVOOVTAS TO MG eEEAKTIKA SVVALLEL
®PIUOTEPO, Gpa TPOOdeVTIKA MG Kot® eE0yNV vITeELBLVO Y1 TIg NO1KEC/SE0VTOLOYIKEG EMAOYEG TOV,
LE avAAOYN TTPOG TN OETIKT| TOL GVTOYVMGIC THV OVAANYT g0OVYNEC KOGTOVG YO TIG EVEPYELES TOL.
Emedn m yevikevon wag dnbev kaboikng odumvolog mepi nOovg anoterel pvbo, ki enedn, kot
avtdao o] Tpog Tig e&icov HbmAELg £vvoieg TOL “adtampaydTeLTon” Kot TOL “dtorypovikod” ot
avOpomveg a&ieg axpdlovv 1 mapaxpdlovv eaptmpeves, og Pabuod mov gyyilet o andivto, omd
TO €KACTOTE TANIGLO avOQEOPAS KL amd v ok tov TpeToynvict®v Tov (Jennings 1996),
TPOKVTTEL OTL 1] PEVGTOTNTA, TEAKA, TOL NOOVG, GUVOVTH TN HEYOAEIMIETTEPT 10MG emaAnOevon
G 6NV TEPINTMOTN TG 0mEPLOPLOTNS EAeVOEPiag Tov Topéxel | TpdcPacn oe H/Y ko Sradiktvo.

Aavekd cvvovBdrevpa e NOIKNG TOV ETUEPOVG XPNOTOV TOL — O OEOVIOAOYIKOG KMIIKOG
dpaong tov onoiwv e£opTdtol OmoKAEIOTIKG amd TV MoK TOVG oy®YN £KTOG AKTOOV, KOl EVTOG
Cone— 10 810 TO dikTVO, KON M Sdpeon cvokev) H/Y mapéyovv dviog dyiota mpovopo oto
xpNot, Tpodyovtag: v gledBepn BovAnom, avtodvvapic Kol avtodidbeon, ™ Swwedraén g
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OOTIIOG TOV £VOVTL TOV TEPIGOOTEPOV GAADV XPNOTAOV, TV TEPLPPOVPNON TNG ave&iBpnokiag,
MG QLAETIKNG 160TNTAG, TNG OIOTIKOTNTAG, KOl TNV akepatdTnTa (Mo Oxl OvOyKOGTIKG TNV
oflompéncie) G TPOSOMKOTNTOG Tov (WOAeg TG mMBAvEG TOL EMAOYEG Yo AmmOKpLY,
TOPATOINGN, N Kl €KOVGLO. WEVSEMLYPOPN, TNG VO TOPOUEVOLV OVOLXTES, KOOIGTOVTAS TOV 1610
g\evlepo, atov Babud oxedov tov amodAvToL). Ot TEYVIKNG PUoNS meéleiec H/Y kot drodiktdov Oa
ovykpotovoav éva peydlo Kotdloyo, pe v kabeavtd te(VOYVmGion vo TPogxel, Kot mAR00g
BeTIKOV TPOGOVTOV VO TPOGHidovTaL GToV ¥PNOTN, O OTOl0C, Yo LV akpodyn Hovov avapopd
610, X6V avtovonTa, amokopiler: 6&vvon AVTIMNTTIKOY Kl 0GHNTNPLIK®V IKOVOTHTOV, VONTIKN
K01 YVOGIOAOYIKT] GUYKPOTNGT), TOLOTIKY KOl ¥POVIKT 0OENGN TNG E0TICUEVIC TPOGOYNGS, (KON
EMAEKTIKOTNTOG, €AYIOTONOINGT  ¥POVOL  dNovpyiag, MOGOTIKY, £0TM, WEYIOTOTOINGoM
TOPAYOYIKOTNTAS, TPOSPaoT) 68 aveEAvTANTES 0XEdOV TNYEC TANPOPOPNONG (e-archives, e-articles,
e-libraries), yoyoyoyiog kot To oNUAVTIKOTEPO, MKOV®Via. H exmAfpoon Tov Kiviitpov TTpog
TNV TELEVTOI0 LEYIGTOTOLEITAL, TPOVUEVOV TMV OVOAOYLDV, G KOTOAANAL SIOUOPPOUEVE. SKTVO-
K6 mepifdArovta evOg 110TLTTOL savoire vivre, T0 EAKVGTIKOTEP TV OTOlmV, 1W5iMG Y10 EMOKEYELS
veapav ypnotdv (Gumpert & Fish, 1990), eivor ta nepiBdrlovia niextpovikod Tayvdpopeiov (e-
mail), ot kaf’ vepPatiKy aPapeTIKN EVTOT®OT aifovceg cuvdlaréEemv (chat rooms), Ta mepPAA-
AOVTO o VIOOV (game rooms) e dSuvatdHTTES Kat® dyiv vmdoTaonS, 1 elkovikotntag (virtuality),
Ko To TEPPAALOVTA GEEO0VOAKOD TTEPLEYOUEVOU (SeX sites) — pOAEG TIG ApQiIPOLEG EMATOOCELS.

IMPOBAHMATA AIIO TH XPHXH TQN TIIE XTHN EKITAIAEYXH

Mia culftnon kataypaeng Tov TpofAnpdtemv Nokng Kot SE0VTOAOYING TOV TPOKLATOVY AT
m xpnon tov TIE oty eknaidevon avaykoaotikd 0o tpocnepvodoe Ta TOAAATAG 0QEAN YPNONG
H/Y ko Aiktoov, kot cdvropo Oo kotéAnye va dompaypatedetol, Heto&d GAlav, To eAéyov Bépa
g mapapatikomroc. Kad’ vrepfoin ypnon, 1 Kot Katdypnon tev ddpmv e texvoroyiag Kot
g TAoNYNoNG OTOV KLPEPVOYDPO eyKvpovel amolEes o abétes TPOKTIKES, OMMG TEwpateia,
omdTn, oAloimon Sedopévev, KOTaXpNon THAETIKOWOVIDV, TAPAVOUN YpNor Aoyioukoy (soft-
ware) kot VAopkov (hardware), KotooTpatTynon TVELUOTIKOV SIKAOUATOV, 1| ETOON LE TAPA-
vopo M wpooPAntikd vAkd emPraPéc yio v ekmaidevon (Sivin & Bialo, 1992). Apketéc and
OVTEG TIG TOKTIKEG Pmopel Tpdrypatt va yovv mpokdyel and apyikd kdAioteg Tpobéceig (Behar,
1993), mov, eVOALAKTIKG 1] GUVOLOGTIKG UTOPEL VO apopohV G€: dyvolo deovtoloyiog, o abda,
Lo AmANPOQOPNTN TEPLEPYELD, KATOLEG EMTAKTIKEG TAEIKES AvAYKEG TpOSPacNG oTn Yvdon, Evav
Tpda adoro evBovolacd Wing oe atpifeis xpnoTeg £veka oG SVOEKTANPOTNG avAyKNG 0TTo-
AOLONG TOL SIKOLDUATOG OVTNG, TG WLAlovcag niektpovikig erevbepiag: g elevbepiag, Tov va
Kuwveiton kavelg “aveEéleykta” o€ éva elkovikd TepPAALoV TOv KOVIPO 6TOV OANOIVO KOW®VIKO
TePlyvPO—IoMG TAPEPUNVEVUEVO MG TEGTIKO, VGTNPO, EKPOPLOTIKO, Gpa KL avemBOUNTO— TapEYEL
gveMéia kivnong oe minBog “drevdbvoewv”, olonpepn TPOSPACN, KATAPYNOT TOV TUTKOV EVOL-
HOTOAOYIKNG UEPUVOS, SLOKOGUNTIKY KL EIKOOTIKY EVOALUYT, TPpOSPacn oe aveEdvTAnTteg mnyEg
TANPOPOping, avovupic, YEdovupia, 1 aAAAYT TOVTOTNTAG, ATOSPACT) OO PENAIGTIKEG VITOYPE-
MGELS, “VOLUUOTOMUEVN” amo@LY] SVGKOM®Y TG PIOUATIKAG SIOTPOCMTIKOTITAC— KOVTOAOYIS,
G amEPLOPIOTNG EKEIVNG EAEVOEPiNG EVOG XMDPOV, TTOV KIVITOTOLEL GTO AEMTO OPLO SLPOPOTOINCTG
avapeoa oto media Kot Tig Evvoleg amd T pio TG dnpokpatiog Kt amd v GAAN g avapyiog.

O IM\arovag €Beoe 10 Kevipkd (o MBS Tov TpokvmTeL ot Anpokpatio: “...omobéote
0Tl Eyete Evar dayTOAIOL TOV, OTAY YOPVATE THY TETPO. TOV, 060G KadloTa adparovg. 1o moro Loyo otn
ovvéyelo Oo émpere va evepyeite dikaia,” (Ilodrteia, 359B, A360B, A359E-360B “To doytuAidt
tov ['0yn”). To 1810 epdTua avTetonilel kibe ypnotg H/Y mov pmopei pe v gvioyvon g
Teyvoroyiog va yivel “adpatos”’. O Postman (1998) diepotOnie Kotd mOGO Lo VEX TEXVOLOYIKN
yhdooa apurvilel, dlevphvel Tig duvdapel dvvatdmmrteg tov avOpdmov 1 TG TopomAilel,
UETOTPETOVTAG TOV Ot GTOUO-VTOKEIUEVO TG OPAONG TOV GE (TOLO-OVTIKEILEVO TG pAcNS TOV.
H KooovBaxn (1995) dratvrmvet avédoyeg okéyels, Bétovtag emmAéov To pnToptko epmTa Tepl
0V WG pmopel va dopopembel o Mok, mov Ba kabopiler wote pio teyvoloyio eivan
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amapaitnt kot tote PAdnTEL TOV AvBpmmo — (e, Vv e&gvpeon Aboemv Tov onoiov o Pullinger
(1989) &ixe ev moAloic Oewpnoel avépkT.

AxavOmdn {nmpata N0kng drtovTol GnRovTKG Tov opav ypriong tov TIIE ot cvyypovn
EKTTOISEVOT, OTLOVPYDVTAG VEES OvovYies. MAALoTO, Yo ToL EMANVIKG EKTONOEVTIKG TPAYLOTAL, OL
TIIE givan puo oyetikd véo katdotoor Kot 1 Tpocdokio OA®V gival 1 vaevbovn, dikain, cOEPOV
Kl OTOTELEGLOTIKY PON TOVG, AoV KabicTovtal (OTIKNG ONUAGING GTNV TPOCWOTIKY| KL EPYOCLO-
kN kadnuepvomra. Eniong, cvviotd kot mpoéxinon yo to eEAANViKd oxolelo, EVOYEL TOGOGTAOV
Wiwg veapmv xpnotdv ovéavouevov paydoio. Zyetikd ototyeio divoviol AULECHS TOPUKAT®.

Hpdypatt, o puOudis xpnong tov TIIE extipdtor vo avéndetl onpovtikd oto dpeco eAAnvikd
EKTUSEVTIKO pEALOV. Zopemva pe Epguva g METRON ANALYSIS vroloyileton 611 ot xpnoteg
Tov Atadiktvov petady 12 ko 17 etdv mpooeyyilovv g 700.000 (ITdvog & Zaptletdkng, 2000).
oupava, og, pue épevva tov KEE yua tig TIIE 610 oyoleio Tov adpro, o€ 161 toyoio emdeypéveg
ooMKéS povadeg kot 4.317 pabntég, to 78,2% tov pabntov ypnowonotei cvotnuatikd H/Y, o
34,3% ypnowpwonotel e-mail, evdd t0 S51,2% ocvlléyer mnpogopieg omd TOo AndikTvo
(MomapatBaiov, 2001). Ev 1o peta&d, eved n xpnon H/Y yevikevetar oto pabnticd minboopd,
mapapével wiaitepa xaunAn oto oxoielo. To m0600to VEmV nhkiog 15-17 etdv mov ypnoipomotel
H/Y avépyetar oto 48%. AMAG ypnon povo oto oyoleio yivetar amd poig éva 4,8%, evd to
39,4% ypnowomnotei H/Y pévo oto omitt. Extipdtor 611 péypt t€hovg 10v £T00G, TO TOGOGTO
xpnotov H/Y og avtiv v nlkiokn katmyopio 0o ptdcel to 61,5%. H d¢ kabvotépnon covdeong
TV oYoAEiOV pHe TO Al05iKTVLO 0T0dIdETOl KVPIMG: GTNV OIOVGI0. OPYOVOUEVOV GYOMK®OV
EPYAcTNPi®V, OTN WUI OYETIKN EMUOPPOOT] TOL EKTOISEVTIKOD TPOCHOTIKOD, OTIG EAAEIWELS
EKTOOEVTIKOD AOYIGUIKOV, OTO TOAD TEPLOPIGUEVA mPAapla Agttovpyiag TV AMymv vropyovVTmv
€PYOOTNPIOV KOl OTN YeVIKOTEPT EVOEWL MG TPOG TNV 16Y1 OAOKANPOUEVOV  SLOKNTIKOV
epapuoydv (Koapodvog & I'ovsiov, 2001). Oa npocBétaue OtL, eMhelyel GYETIKNG Ay®YNG YOVEDV
enti NOKOV/SEOVTOAOYIKOV KIVIUV@V, 1 1] OYOAIKT SEVKOAVVGT VEAPDV XPTOTOV TPOATOKAEIEL
™MV TANPOPOPNUEV TTOPAKOAOVONON TOVG OO EVAAMKES YEVIKA, LE TPOQOVEIS TIG TEPULTEPM
OEINEG KOTAYPNONG T®V TPOaVIQEPOEICOV PEAeI®V TG NAEKTPOVIKNG(e-) TeYVoAOYing. Xt
ouvONKn ovty pmopel PEPIKMG Vo, 0modobel M omovcio KOToypaeng Kot KOWOomoinong Tuyov
coPapdv mpoPfAnudtov nbikng/deovioroyiag ypnong, &ved teivel vo mpoefdpyxel 1 OTovCin
EMioNUOV PopE®V GtV emifAeyn Kot kaHodynon TV VEUP®V XPTOTOV.

Kpivovtag amd tig Oeapatikés ovénoelg tov aplBumv xpnotdv ové £1og katd avtiotoryo
S1ebv otoyeia, ol mopomAved OYeTIKG younAol eAAnvikol deikteg eivar HOVO (QOLVOUEVIKA
gvdektikol gykparelog ypnotav (Forrester Research, 1997). Opoimg, iowe, mpog ta idwa d1ebvn
dedopéva, Omov Ta cuvvagr TpoPAnuata MOKNG Kot deovioloyiog dSloykmOnkoav ev  gidet
xrovooTifadag Kot avoloyio Tpog ™V adEnon TV ypNnoTev, apuolel Tpoun e&étoon téTolov
apoPfAnuatov yio v EAAdda, kabdg to mapddetypa ¢ aAlodomng pmopel va d106Eel, Kot
€VEPYOTOINGN TAPAYOVTOV TNG MUESUTNG VO TPOAAPEL avemBOuNTeg €K60YES XPNONG TPV 16MC
Kkav v gpedvion tovg (Hagan & Kay, 1990). Ztmv avintvén tétoiwv npoPfAnpotioudv obel kot
N yopyf oAlayn TOL TOTTiov Yo 6G0VG oYETILOVTOL PE TNV EKTOIOELOT|, OTMG TOVTO TPOKVTTEL ATO
15 Oypeg e€elielg oty moATikT Ko Weodoyio gdvotag pog ) xpron TIIE oto oyoleio.

Ioweg etvor dpwg or gpappoyés twv H/Y ko tov TIE oty eknaidevon, Kol 6€ TOLOVG
XOPOLG yiveTat xpnon Tovg; AvaAioya e To Stabéoto eE0mAMOUO PTOPEL VOl OTOVTOVTOL:

% 210 Zyoleio, yopic [TpdcPaon oto Awdiktvo 1§ GAlo Aiktva: @) ota epyactipio H/Y yo didackodio

Kot gpyaotnploky xpnom Kot B) otig aibovoeg dwdackariog mg emontikd péoa oe cuvépyewa H/Y pe
Bwrteompoporéa 1) LCD IIpoBoAéa.

% X10 yokeio, pe IMpdcPaon oto Awdiktvo 1 dAka Aiktvo: @) oto pyacTipie e cOVIEST G TOTIKO
diktvo H/Y (LAN), B) oe epyactnipa pe ovvdeon oe tomikd diktvo H/Y (LAN) kot tpoécfacn oto
Awdiktvo, Y) ot oxolikn Aoiknon ya eEuanpETnon 0PYOVOTIKOV KOl SLOKNTIKOV OVAYK®V, 8) 1
ocuvépyelo E&ummpetntadv (Servers) yio avalnitnon ototyeiov 1 mpofoin oto dadiktvo (Web Servers
KAm.) kou €) [y opketd ednvikd oyoieio deotd, po eviote mpaypotikd:] otig Pifiodnkes, Yo
ouvdeon e dAdeg BiPAobnkeg Tpog avalntnon, Tpofoin, | avraAiayn otoryeiwv. Térog,
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% 210 oniti, pe, Y yopic tpdéoPaocn pécw Dial-up i ISDN civdeonc.

Koatd 11 ouvnkeg avtéc givar mbavo va avagpvovtor TpofAarata g Kot deovtoroyiag,
oxetllopeva pe T Opdoelg Tov HabnTav, OAAG Kol TOV EKTOUOELTIKOV. X& OPOVG OWKLOKNG
XPNONG, T ETAPT] TOV VENPOD OTOUOL UE TNV NAEKTPOVIKT) GUOKELN, AVEL SIKTLOKNG GUVOEONG,
UTOpEL TEPOV ENMPEADY EMIPACEMV VO, EYKVUOVEL APYNTIKES EMATAOCELS, KUPIOG AOY® YOYIKOV
HOTUDOCEDV-AOY® TEYVIKAOV KO YPNOTIKAOV TPOPANUATOV-KOL TOV GLVAKOLOVO®YV GUVETEIDV TOVG:

Ot YoUNA®V SLVATOTNTOV TEXVIKEG TPOSIOYPOPEG LIS GLOKELNG vBuvovTal Guyvd yio
XPOVOKOBVOTEPNOELS OALOKANPOONG AELTOVPYIDV HOTOIDVOVTIOG TOV YXPNOTN, Kol TPOKUADVTOS
YOYLKEG OYANOCELG: EMITOOT ATOYONTEVLGTG, avvTopovnoia, duoavetia, exvevpiopd, eveEontotnta,
emMBPETIKOTNTO, OTEIPA TEGUOVI TPOGKOAANONG, LE VYNAOTEPO KIVOLVO TNV TPOCKOAANGT OF e-
moyvide.  Enuetdvovtar TPOPANUATIKEG OYETKd UKPNG dvuoKoAiag, Omwg 1 mhovd pkpn
“roayvmta’” Tov H/Y, avdloyo pe T KGOe popd TeXvIKEG TPOSUYPAPES TNG CVOKEVNG, Ol OTOLES,
®6TOGO, €lvar duvaTd Vo HATOLOGOVY TO YPNOTN, TPOKOADVTIOG avvmopovnoia, dvoaveio,
ekvevplopd, eveomtdTTO, OTEIPO. TEIGUOVY KOl EMOVOANTTITIKOTNTO, Kol OAAEG TOPOHOLES
yoykég oyAnoels.  Tétoleg HOTODGEL, OUMG, TEIVOLV VO TPOKOAEGOLV KOl TOV Kivouvo va
petaTpamel 0 YPNOTNG OE £VOV EVAYAOVIO VIEP-KATAVOA®T MAekTpovikoy eEomAiopol, mpog
omokINon OAO Kol TOXVTEPOV GLUOKELMV, YMPIS OVOYKOOTIKO OVTEC VO AVTOTOKPIVOVTOL GTIG
oAnOwéc tov avdhykes (cuyxvoTnTo YpNoNG, €I00C £PYOCLUOV OV SEKTEPOLOVOVTAL, PBoOUOS
VIOYPEMOTG / VIOXPEMTIKOTNTAG OTH YPNON TOV GULYKEKPYEVOL HEGOVL YO, TOPAYWYN £PYOV,
K.T.0.). Ogwpeitor pdAota Thavo 6Tt 1 KaTd TO HAALOV 1] NTTOV GUUTTOUOTIKY S0P LIOTIKT
EMPPOT, TTOV €ivorl dSuvaTd va deyTel 0 ¥PNOTNG, GTO PAVAO KUKAO NG embupiog Yo avafadpion,
OALG KOl TNG OYETIKNG TOL aPefondTnTOg Yo TIC TPOYUOTIKEG TOV OVAYKEG, VO AEITOVPYNOEL
EVIGYLTIKG TTPOG TNV OIKOVOUIKY TOV amopdlnon amd emdEEI0ve emOyyEMIATIEG TAPOPOPIKTG
(Heiman & Muller 1996). Mnopel akéun o ypfiiotng va avinedei v katoy H/Y wou
TEQVOYVOOI0G ®G TEdl0 GUYKPLONG, GUYKPOVONG KOl OVIAY®VIGHOD UE Tpitovg, dimg ypnortec.
Avydtepo mbavr, po Oyl mopaAeiyiun, etvor  pomn oty yevdoroyia Tpog otkeliovg yio OMbev
EMTOKTIKEG OVALYKOLOTNTES, VIOPEPANUEVEG TAYO OO TO OYOAMKO TEPPUALOV, Yo AmOKTNON 1
ouyvn avofaduion tov e-e£omMopol.  XvvOECLHo, YEVIKG, PE OUTEG TIG €KO0YEG €ivol Kol TO
emoy0éc VYNAO KOOTOG TV EEEMYUEVOV TEYVOAOYIKG TEPLPEPEINKDY GLOKEVAOV Kl 0EEGOVEP,
1Bim¢ €Gv 0 xpHotg entinTel OmOKTNGN TOVG AUESMG HE TNV TPMTI TOVS ELPAVIGT] GTIV OyOopd.

Katd ™ oyxolkm ypnon, mdit Gvev SIKTLOKNAG GVVOEONG, KOl Y10, HETAS00T YVOOTIKMV
QVTIKEWEVOV, OT®G, A.X., 1| QUOWKT, &gl emonuaviel kivdvvog mbavig omofévaong peta&d
pabntodv, Otav amoppoPdvtal otV 00dvr TOL TEPUOTIKOD TOLG, Kol TMOOVAV TEPICTUCUMOV
GUYKEVTIWONG TOVG €M TOV S1OUCKOUEVOD, AOY® 0POGIMGTG TOVG GTNV EKHAONGN TOL AOYIGLLKOD
mov 1o mepEyetl (Roth et al 1996). Néeg, dvotuydg, avnovyieg dwapaivovtol Kotd TNV Tionynon
670 O{KTLO, EVD Ol OG AV EMGPAAELES daTnpovV TN duvapet 1oy0 tove. 'Evag oyeticd cuvnong,
Ho 100G Kl «OUUEANTEOG) GLYKPITIKA He GALoVG Kivdvuvoug, ival 1 vyniotepn (og oxéomn pe v
non vynAn, Ay. MME) ékOeon tov ypnotn o SaenuioTtikovg vrep-Boppapdicuons, mov
vrofonBovv v vIofoApdTNTA, M| ATOYOOVEOOT TOL OTOUOV, EV® WUTOPEL Vo GLVTEAODY GTNV
owovopkn tov omioyvacn (Ducoffe, 1996). Ilavimg, 660 M otopky vVaeLOHLVOTNTO GLVIOTA
nmapbyovto eréyyov, TopOUolES €GPOAEG OTOV TPOCHOTIKO YMPO UTOPOVV VO TPOCTEPUTTOVV
OYETIKG «ovaddLVoY. HAT, GAleg emcpepapeves oneilég teptiapfdvoov:

& Avuypogn], ekuetalAevon], ypion Loyiouikod Tov TPOCTATEDETAL OTO TVEVUATIKA OLKOIMUOTA.

Zuyva 1 OVETAPKELD OLKOVOLK®OV TOpwv e&avaykdlel To Xyoieio (1 [lovemotiio) oe advvapio
OmOKTNONG ENOVUNTOV AOYIGUKOV—QAIVOUEVO, EVIOTE TPOVUATIKO TOVAXYLOTO Y10, EKTOLOEVTIKOVG,.
‘Eto1, 0 ekmaideuTikdg Katapehyel 68 AVOUT OvTIYpa®] AOYIGUIKOD EMAOYNG, SVELOVTAG TO GE
GUVABEAPOLG 1| BEKTEG TOV, Y1 VO, bIToPonnoetl TpOGPUCT| TOVG TN YVAOGT KOl VO TOVG GUVOPALEL
OTIC OLOAOYEG TEYVIKEG O1EVKOADVOELG. EVvaAlakTiKd, mhAL KaTE TopaKay”n TG 0E0VTOAOYING TEPL
TVELHOTIKOV SIKAUOUATOV, EKTUAIGGETOL TO, TAAM KOANG 0pytkng Tpdbeomc, cevapto mapdTpuVong
oe  Onuovpywés ovvbicelg:  AdokeTol  GUVOLACUOS  MYNTIKAV,  HOYVIITOCKOTUEV®V,
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POTOYPAPIKOV OTOYEIMV, KAT., YO TOAPOVCLICES TOAVUEG®V, KOL GE EQPAPUOYN Ol paONTég
ouvdvalovv pekmdio nynTikov CD, BiPAioypapucd vAIKO, Kt EIKOVEG EUTOPIKOV apyeimv, dixmg,
®0T060, mapdleon mNYOV o€ €WK &vOTNTO NG Epyaciac—omwe &ibiotal, Yo StopvAiadn
TVELLOTIKOV SIKAIOUATOV TOV dNUovpYdV kdbe empépovg mapatidépevon otoryeiov. O kvxlog
mopdrapyng g deovtohoyiog KAeivel, 1M pOAlov avakvkAdvetor, pe owdbeon  TéTolv
TOPOVCLICEDY TOAVUECMV GE EVOLOPEPOLEVOLG HEGH ALOSIKTOOV — UE TPOQAVY) TNV £KBEGT TOL
mapdTuno CLVNULEVOD VAIKOV oe Tepartépm Wromomoetlg (Mason, 1986).

& AGuarn Ioyidevon-Yroklomy (Illegal Interception) i tpomomoinan aroiyeicy.

Katd v avéBeon cuAloyng e-mAnpo@opudv oe HoONTEG Yo S10IKNTIKEG OPYOVOTIKEG KoL
HoONOl0KES €PUPLOYEG, TPOOMAN €ivor M OmEM] aQeAODS 1 KOKEVTIPEXODS KATAYXPNONG TOL
dwoudpatog mpocPaocng ek pépovg tove. Eite mpdkeitan yioo mpdofaorn oe Paces dedopévov
Awoiknong, &ite oe gpyaoctnplokd apyeia, 1 ac@aieln eVAAENG Qaivetar NOKd ovtovontn, yio
0moTpom) ovAcvpong TANpoeopidv omd pun eEovotodotnuévovg tpitovg (EITY, 1995). O
N2472/97 npootaciag S£S0UEVOV TPOCHOTIKOD YOPOKTAPO, TPOTEIVEL XEPIGHOVS EMPAALOVTAG
aVoTNPEG TOWEG 08 TapoBates. ATuydG, HTopén VoL@V dev oNUATOdOTEL KL EMlYyV@OT TOVG, 13img
otav opdda avapopds eivar aviiikotl. Kpodopato abéuitng npdcpfacnc, mayidevong, | vIokAOTNG
TPOCOTIKMOV JeGOUEVOV EYOVV KOTAYPOPEL KaTd TANON, cuyvé pe vTOKAOmH Koi 1dtomoinon
EPYACIADV EKTOVNUEVOV OTO AAAOVGC, KOl GTOVIOTEPO e ANYT OTOPPNT®V GTOLYEIV, dlevduveemv
KO TNAEPOVIKOV OPOUDV PE HETEMELTO GKOTLO TANYLLOTO €K LEPOVG TOV OPAGTMV.

% Koataotpoei 1 kAomij Yiouxod (Hardware) xou Aoyiouuxod (Software).

Evvontol Adyotr peto&d dyvolog ki ekOKNTIKOTTOG (000G 0pKoOV epuUNVELTIKO Yiow PAGPeg
oMoy VMopkoy N Aoyopkov. Ot Hagan & Kay (1990) Bprikav aydpio va cuovietodv opdda
VYNAOTEPOL KvOUVOL am’ OTL kKopitola evidéipna otn véa avt) katnyopio nopafotodv. Qotdco,
mOhavig ToEég S100TAoELS AVTOV TV pordv a&ilel va Wwbovv: Tdon vretaipeons e-vAtkol iomg
GUVIOTA Lo O)L MyOTEPO «aBDM» SIKALOAOYNGILL, Lo OCPAANDG LTIOAOYHCIL 0vaykn TpdcPaong
oTN YVOON, 1] ®ON avTOKANTOL (EAlelyel Beopikd TapEXOUEVOD) SIKADLOTOC GTNV VOTOPOY®OYN,
1N dnuovpyikn o&loroinct me.

INo to povopevo TopafatikdTTog €Tl KOTAGTPATHYNONS VAIKOD 00OV GEPOLV EMTALOV TPELS
TOVAGYIGTO TaParyovTeS (Ympig EVOEMG Vo EDVOOVV avopin) OTOTEAOVV OU®S TOAOVG ENENG EVOLAPE-
povTtog Yo, avoykaiceg dopbmtikég mapepupdoeis. [pdkeitar yio @) Ty TANUUEA AGQAOLELD YDPDV
Kol cLOKELVOV POAAENS VAKOV (omovosio cuvayeplov, TPOSPacn xpNoTAOV X®pPis, N e adldKpiTa
YVOGTOTOMHEVOVG KOIIKODG aoPaAEinG), B) TV EUTOPIKY TPOKTIKY SLUPNULONG €-VAKOV, TOL
Kdmote dpa g TpoOKANoN Yo Tov evOeN (Kt iowg YU avtd opylopévo) enido&o xpnot Tov v Ady®
VAKOD, Kat ¥) T vEoeavh evvoloddtnon e eAevepiag TV SIKTVOK®MV TPAKTIKMV, TOV EMLTPEMEL,
o€ 000VG gival EMPPENELS GE TAPEPUNVEIES, EVILTAOGELG dNBEV SIKAMUATOV TOVG Yo TopAPoom
opiov Woknoiog. Enpetmtéov OTL 1 KoKN xp1on cvokev@v (misuse of devices) mept-ypdpetot ot
S1ebvi oOpPaon yio o SradikTvaKkd EykAnua op.6 o¢ Tovikd adiknua (Zopup. tg Evpodang, 2001),
X®pig TAA TOVTO VoL GNLOTOS0TEL GYETIKT EVNUEPOTNTO, 1IWC AVETIPAERTOV AVNAIK®V.

& Eméufaon oe abornuo. (System Interference), 1 mhaotoypapnon (fabrication).

Agtypata amethdv eméufoong 1 TAOCTOYPAENONG aQOpoVV og: @) ANYn LNVOUATOV oo
vrotfépevovg amootoreis (fake e-mail), B) mpooOnkn eyypapdv (records) 1 dwaypapdv oe
SwPfntd pnyovoypagikd opyeio pe emdimén ailoiwong g okpifeldc tovg, kot y) okdmyun
glooyoyn avakpipov dedopévev oe TANpoeoplokd cvotiuato (Mason, 1986), Adyw oteipog
youperaxiog, ekdknTkdmTog, | TPOheong amdTng pe oKomd TOV AVOUO TPOGTOPIGHO MPEAEIDV
(mapomoinon o€ Aioteg emTLYOVIOV GE JOYOVIGHOVG, 1| 0€ Paoelg TpamelITKdV dedoUEVOV, e
mpocnKkn TAaoTOV TocmV Katabetikod avtikpicpatog). To Odpo o’ oavt mepinmtmon eivol
Qowopevikd onpdoono (.. opyavicudc), n mPooPoAr] Tov omoiov icw¢ Bewpeitor amd TOV
dpdotn omd avdduvn €og kot «dikamy, VIO éva OKEMTIKO SNV MPOIKNAG EKTPOCHTNGNG
adVVATOV, [E aTpOPAETTO BOLOTO KOl GUVETELEG TTOV TPOKAAOVV MG Kol TPOLLO.

% Ilpoonabeio mpooreloons oc H/Y ano eéwtepikois 1 eowtepikois siofolels.
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Optopévorl veopol ypnotes, 18img TEXVOYVMOTEG TPOYPUUUUTIOUOD, BEmPOVTAS EVIOTE TPOCSMTIKN
TPOKANGT TV TOPAKOALUYT TG AGPAAELNS e-GLOTNUATOV, KATOTE PE aviykn TOoVmong avtoasiog,
N oG yevdoichnong maviodvvapiog, KATOTE Yo KOVOTOINGT TPOCOTIKMOV €EEPEVLVNTIKOV
KWIATPOV, 8100£T00V onuavtikd xpodvo emnyelpdvTag v Tpoctélacn g avtookond (Hacking), 1y
¢ @don oxediov €GPoANG Yoo VoK O, OTOKTNOT KMOOKAOVY, TpoKAnoT PAAPNG dedopévav M
Aoyiopukov (Cracking). 18iog 1 KotooTpentiky| EIGPOAT GUVICTA AUYDS EYKANLATIKY EVEPYELD, TO.
Bvpata g omoiag dwatpéyovv, 6mmg oe dAleg Lopeés Piag, coPapdtato kivduvo dutdpadng g
Yoykng toug vyelag. Opiopévol amd tovg B0teg dev mpémel va améyovv oAy and mapdpota
Swyvootikd mopiopata. ‘Etot, tétola moyvidio e£oveiag avadetkviouy SITTEG TTES.

% Hapavoun mpocfacy e apyeio. GALwV aTOUWV e GUYYPOVIKI O1AOIKTDWOT.

H Swdiwktdéwon cvvovalopevn pHe EALEWYN KOVAV TEYVIKAOV YVAOCEMV YEPICUOD OVCKOADV
emrpénel mobMpoto el6foAng, TpooPoing N KATAGTPOENG, Kot Ogv gival dotoyo vo emwbel oti
OTOOEIS EYVOOUEVNG TANUUEAOVG KATAPTIONG N GKPLING SNHOGLOTOINONG KOJKOV acQOAElG
tonoBetovv duvapet ta Bvpata oe BEon avtovpyod tv Pacdvov Tovg. Ot Bvteg, omd v AN
TAEVPA, SLOPPNYVVOVTOG TPOCOTIKE AmOPPNTO OTOUMV SIKTVMUEVOV KOTO GUYYPOVIKOTNTO WE
Tovg id1ovg (avoiyovtag, A.x., TO e-ToyLdpopeio Tovg, N VIEEUPM®VTAS e-apyeio TOVS), EKUETOA-
Agvovtan pe TpOINAN otépnon NOKOV PPayL®V TIG OYXETIKEG advvapies Tov Bupdtov Tove, icmg
£T01 «TPOEKTEIVOVTOG) £VaV €0VTO, TOV 1G10TOIOVUEVOG OALOTPIEG O10KTNGIEG TEIVEL VO QLTOTO-
0l TOG KOAVTTEL EVOOLVYES OVETAPKELEG AVTOEKTIUNONG.

% EbGioudc oty Xprjon tov dwaductbov (Internet Addiction) 1j Hoayvididw.

TovaQnc, MG TPOG TOPAUETPOVG TPOCHOTIKNG VIOLTIOTNTAS, 1| TAOOLOYIKNG EMPPENELNG TOV 510V
oL ypNot, TOTog Bupatomoinong ivar o €0opHdG ot XPNON TOL JLUSIKTVOV HE TOAAUTANGCL-
OOTIKEG OPVNTIKEG EMITTMOGCELS OTNV TVELHATIKY Kol Yoy vyeio tov ypnotdv. Hapatetopévn
xpnon H/Y dev mpokakel povov o@Bolikég KOTMOELG 1| 00TEIKA/Puikd TpoPfAnpata, po teivel va
OTTOLLOVAOVEL, VTOVOLEVOVTOG TN SITPOCSOTIKOTITO, KO VO, LELDVEL TN GLUUETOXIKOTNTA G eE@AL-
KTVOKES OMpovpykég dpaotnpotres. Ta kpovopata Taforoyikig TPOCKOAANGNG GTNV e-Xpnon
&yovv TAnOuvoel oe peilova Pabud katd v tedevtaio mevTaeTio, OTOKOAOTTOVIOG {0MG LE TOV
TAEOV ALPOTAIGTIKO Y10l EMIGTAOVES TOV OGYOAOVVTAL LE TNV YUYIKT VYEID TPOTO TOVG VIEPUETPA
UEYAADTEPOVG OPLOHOVG YUK TacYOVIOV 6TO Yevikd mAnfvoud, am’ Ott copPatikd exTyldTon
Baoet deictmv vrotfépeva Eykvpmv €€ do@v TeEMKA pludlel N Wéa avalntnong Pondetog ko
ayoyic. Kab’ éMEn mpog 1 cuumepipopd mabohoytkng TPocKOAANGNG OTO SIKTLO, TEPALTEP®
mlavég mapevépyeleg mePAAUPAvoLY Kat EKSOYEC SLUKEKPLUEVOD GTOTPOGOVOTOAMGLOD GTOV Oté-
pavto dyko tov e-mAnpogopudv (Lost in Hyperspace), [le cuvokoAovbeg eMMTOGEIG TNV AVTIAN-
TTIKN KL LVNUOVIKT] GUYYLOT| KOt EMKIVOVVES TPOEKTAGELG AMOTPAYLATONOINGNG KOl ATOTPOC®-
monoinong tov ypriot (Ilaiatoidyov, 2000).

% Eufoln mpoypopudzav mpoafolic H/Y pe mporinon katoaotpopav.

Evdewtiég watnyopiec kokOBovAng euPoing AOYIOHIKOD HE OVTO-OVATOPAYOUEVO KMOKO
TPOTMOTOINGNG N ATAAOIPNG e-0d0pUEVMV TEPIAaUBAVOVY digicdvon: v (Viruses) doVpelwV iTnwv
(Trojan horses) “ckovAnki®OV’ (worms) ki ekteAéoipumv apyeiov evioddv (shell-scripts) pe oyt
HUOVO TEYVIKAOG KATAGTPENTIK, OAAL KOl YOYXIKOG PUCAVIGTIKAE OTOTEAEGLOTO Y10 TO OVIUTOPO VL
avtidpaoet otg euPorég Bdpa, mov apkeitar 6To0 Gok TG B€aong TOATIH®Y e-apyeimv Tov va
OVTOKOTACTPEPOVTOL YMPIG SOVLVATOTNTA COCTIKOV EVEPYELDV TIG TEPLGTOTEPEG POPEC.

% Awokivyon Patoiotikod, Biaiov, Hopvoypopucod, Iopavopo kor Avtokotootpopikot vAikoo.
Tuyaio TAOYNON G 16TOCEMOEG PATOIGTIKOD, AGEUVOL, Piotov Tepieyopévov, emfécelg v gidet
Boupapdicpov (mail bombing) cuvapovg e-toyvdpopeiov pe pn-eEakpiodoiun v anyn enibeong,
aKoVol0. VITOS0YN TPOGPANTIKGOV UNVORATOV Kol opyeiov, dwkivion opysiov pe evaicHnta
TPOCOTIKG  dedopéva, Kol VTOd0YN] VAKOV, OTOANEVOL oLVAO®G amd mapoBpnOKEVTIKEG
OPYOVMGELS KO GTOLLN LE ELVONTA YLYOTOHOAOYIKG KIivTPA, TTOV KaTd TO EAaGGOV emyelpel S0A10
TPOSNAVTIGHO, KOl KaTE To peilov TapoTpOVEL TOVG €-EMOKENTEG 1 GKOVTES VTOJOYEIG TOV GE
OVTOKOTUCTPOPIKEG CLUTEPIPOPES — OAOL, CUVOTOTEAOVV TO TALOV OTEMTIKO QOGO KOTAYPNONG
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mg dwrvakng elevbepiag. Xt0 @OVTO 0wTd VIAPYOLV Kivduvol emapng aviAMKoV (HEcw T.Y.

TAESIoKEYTG,) Le dTopa EEMOYOMKE, GUVAPOY KOKMOV TPobEicewV—|Ie TAOELG AOKNONG EXPPONS

o€ TOTEG KOL GUUTEPLPOPES, TAGEG OOAMOG Iin Vivo eKUETAAAELONG OVNAIK®V og dtakiviomn

TPOIOVI®V KAOTNG, VOPKOTIKOV, 0KOUN KL OMA®V, N TACES EKUOIELONG TANPOPOPLOV TOL

kafiotovy gudd@t v Wokmoia, N ™ {on, Tov avnlikov Kol TG owkoyéveldg tovg. Tote o

XPNOTNG OTENEITAL GUPDG, APOV Ol SPAUCTES, EMKIVOLVOL TEYVOYVAOTES, avorapuPavouy oYy Ki

ave&éleyktn and tov 810 mpwtoPovdia, icmc yoo v i tov ™ Lwn. AAL’ 1 a@VEVIeN Tov

XPNOTN EVOYEL TETOIOV OTELDV TOV KaO1oTA EVIEPO, Gpa KL eyvOcuEVO duvapel NOd cuvepyd

€qv ovveyioet andnepeg TPOGPAONG GE TETOLO VAIKO.

H mapovciaon tov mopordveo dnAoi To e0pog TV evoEXOUEVOV TPORANUATOY OV propel va
mpokvyovy and ) xpnon tov TIIE. [Tépa and T1g peydreg weéleteg g e-ypnong, ot mhovoi Kiv-
dvvot opeilovy va TPNBovY VITOYT|, EVOYEL TNG YEVIKEDUEVNG OG TOPO. Yo TNV EALGda e-yxpriong
07O OVETITHPNTOVG OViAMKOVG, M £kBgom TV 0moiV 68 OKUTIAANAO VAIKO | TEPOOUOVS AOEML-
TOV TOKTIK®OV eyKupovel émg kot averavopbmteg PAAPES otV yuykn Kot nOKn Tovg 1soppomic.

[Ipéner vo toviotel 0Tt emionun eAAnViKy moMTiK©y oe Opovg MOWNG 1 KoV TEXVIKNG
TPoPOAUENS KL acpdrelng ot xpnon tewv TIIE ovte €yel pubuiotel, obte kav oyediactel. Edqv
oumg etvat 1o oxoleio va cvppetdoyet vyung oty Kowvovia g ITAnpoeopiag, Tpoamokieiovtag
€KO0YEG KOWOVIKOD OTOKAEIGHOV TMV VEDV Kol SUGKOAMEG EVTaENG TOVG GTNV ayopd. Epyaciog, Ki
€4V givar 0 KPOTIKOG UNYOVIGUOC Vo S10GQOAIcEL EpUNTIKG TNV eAevbepio TOL TOAITN EUTVEOVTOG
TNV OTOpaiTnTI EUTICTOGVVN 0T AgLTovpyio TOV, TOTE T0 AVOTEP® onueia opeilovy va EAEovv
eneiyovoa e££TAON KOVTMOV EPOTNUATOV:

% Ilowog vopupomoreitor vo. motorotel ) ypijon twv TIE oty ekroidevon;

¥ Ilowog eivar og Oéon (emoTHUOVIKT], KOIVOVIOYVMOTIKI]) VO. GYEOLGLEL e-yxpiion oTHY EKTAIOEVTT];

% IToiog umopei va. eAéyyer w ypion twv TIE oty ekmaidcvo,

 Iowog eléyyer mbavés nOixd abéuteg, anbeis i avoueg ypnoeig twv TIE;

¢ IToiog Jaufdver uétpa mAnpopdpnong yio tétoieg xpioels kou AHoeig;

% Mropei 0 exra1devTiKoG o€ TOAVAPIOUES TALELS VoL EAEYYEL TUYOV TOPEKKAIGEIS YPHONG,

* Opyavwuévov viixod e-didackaliog un 6viog, vouuomoieitol 1 SikTvaky yprion kel kai wg érvyey,
£V OVOUOTI KAl UOVOV TG OIKEIOS TAOHS 0 GAMES «OVETTUYUEVESH YDPES,

Ba cvppdrovv £tct 6TV TPodON oM decng VAOTOINONG TOV 0KOAOVOWY TPOTACE®Y, TO OPEAN

TV omoiwV TPokaTaPAALETOL OTL VTEPKEPOVV TNV TLXOV LOVETAPIGTIKY] TOVG TPOCUETPNOT:

« Epappoyn HETPOV aoQAAENS Yo TO TANPOPOPLOKE GUGTHHOTO OTNV EKTAidevon kot TANpoedpnon Yo
epyadeio drayeiptong akatdAAniov vikov T.y. eiktpa (AvyovAéa, K.d., 2001), cOpemva e To NON TAOTIKA
EQAPUOGHEVO GE EAAAOIKOVG GYOALKOVG eELTNPETNTEG PUATpapiopa (Adapdmoviog & Mrovpag, 2000)

¢ TIpdoANyT EBIKEVUEVOD TPOCSMTIKOD KL EXOVEKTAISELGT TOV ST VEIGTAUEVOL

« Ayopd enionpov Aoyiopkod Kot AdELdV XPNONG TOL Yot OAOKANPO TO AGHO TG ekaidevons (ota mlaicto
TOV TPOUNBELDY VTOAOYIGTIKAOV GLGTNUATOV)

% Ayopd kot polik  kaOolkn  €yKATAGTOON  AOYIOHIKOD  €AEYXOMEVNG  SSIKTO®ONG, KOTOYPOQOHS
3pacTNPLOTHTOV TPOGPONG, KOl KOJKMOV OGOIAELNS YL ATOPLYT ETOPNG OUPIBOANG e Gvopo DAKO, Kot
Gpofn dtakivnomn VYLOLE TPOCMOTKOV -VAIKOV

< Evdofucry tipnon oviyploov acealeiog, €mikoponoinong, Kot TOKTIKOD eA&yyov dedopévev mov
pho&evoivtot 6o 0ro e-cvomua (1. Tomkd Aiktva, Web Servers)

« Mepovopévn @uhoevio tov ooMK®OV 16T0ceMI0V, yopis eEmoyolkods deopolg (tpaneldv, ToOMTIKOY
TPOCAHTMV) Y10, ATOPLYN TG TPOKANONG eMidoE®V E1GPOAEDV

< IMopayoyn Kot dtovopun vAKoo o kafodnynon otnv opd1y d£0vToAoyIKa Kot TELVIKG e-ypnoT Kot
TOAVSIAOTOTN EVALGONTOTTOMNON OE TEYVIKES YVMGELS KOl TPOPVAGEELS

“ Anpovpyia eKTadELTIKOD AOYIGHIKOD TPocopoimong o€ molKiAia TPoBANHATIKAY, TEYVIKNG Kot MOKNG
@Yo, TOL 0&VVEL TNV KPLTIKY StamparyLdTevon Kt EXilven Tovg

+ Exnaidevon pabntdv, odlld ki eknodevtikdv, Kot yovémv og Bépata nowng, deovioroyiag kat pebodo-
Aoyiog kprTikng doyeiptong yio amotiunon tektawvdpevav oto Awadiktvo (Mavpoyidpyog, 2001). Eniong,
ay®YN OTNV EPUPUOYN KPLTNPimV TodTNTag Y10l VATTVUEN EKTUIEVTIKAOV 16T0GEAId®V (Zafpavidng, 1999)

« Anpovpyia SiktHov TANPOPSPNONG KoL GLUPOVAEVTIKAG GTNV TAPOTPLVOT] YOVEDV Y1 EVEPYO EUMAOKT OTIG
gumelpieg e-ypnong 1ov toadidv tovg (KooovPdxn, 1995)

230



*» Evta&n, ot Sdackorio tg IMinpogpoptkig, Oepotikdv ywe: Stayeipion teyvikdy SuokolMdv Aertovpyiog,
EPYOVOLIKES TOKTIKES Kot Se&LOTNTES, VOUIKEG VOVVEG TPOGTUGIOG EVAICHNT®V KAl LN, TPOCOTIKMY KOL 1),
€-0€00EVOV KL VOUIL®V XPICEDV TOVG, TVEVHATIKG SIKOLOUOTO EVTVTOV, TYNTIKOV, EIKOVIKOD, AOYIGHKOD
VAKOV, avTLypoenS, dovoung Kot avelopod ToV, 0GPAAELN-TPOGTOCI0. GUOKEVMV, KOJIKAV, aVILlypaQ®v
apyeiov, amethég Kot TPoPUAGEES amd 100G, KAOMOG KoL, CLUYKEKPLUEVEG YUXOKOWOVIKES, WYUXOCMUATIKES,
Kot NOKEG/OE0VTOLOYIKEG EMGPAAELEG KOTA TNV TOAVY] KOTAYPNON TOL HEGOV.

YYMIIEPAXMATA

Evoyel tov obygpovav petafordv cvviopa otnv EAAGSe Oo kotaoTel EMTAKTIKN 1) YEVIKEL-ON
mg evoopdtoong tov TIIE om dwdackalic tov mepocdtepmv podnudtov —mpdypo mov
BaBovpaxn (1999) e&aptd amd Tov Kpioyo poAo tov ekmodevtikmv. Kaiplo eumddio amotelodv
1 EAAMTTNG KATAPTION AELTOVPYDV KOl O AVTIOTAGELS TOLG 0T yprion Tov TIIE, kabmg tig ekAappd-
VOUV ®C OFEAN] YO TNV €PYOCiot TOLG, PLOVOVTOG Kol TNV EUTELPOYVAOUOCHVI TOV VEQV Vo
vrepPaiver ouyva ™ dwkn Tovg (ExBeon E.E., 2000) — veavikd tpocdv, Tov Opmg SuoYEPAIVEL TO
épyo emiPfreyng tovg. A&loonpeinto ivar €06 ta evpHpaTe Tov epeavifovv v EAAGSa pe Tovg
Myotepovg H/Y avd pobntég, ta Aydtepo Stadiktompéva XyxoAeio, Ty EAGYIOTN TEYVOYVOGIN TOV
EKTOLOEVTIKAV, Kat, YevikdTepa, ovpayd tov e&elifewmv otov topéa ypriong H/Y oty eknaidevon
(e-Europe, 2001). Tétown otoryeio Aettovpyodv cuvayeplikd, LTOYLALOVTOS Y10 EPNGVYUCLO VO~
yel KOATalouomv OmeEMOY e-xpong HeAlovTKG, N Yo emionun dyvoln iowg 1Mo LVTOPKTOD
mAéypotog TpoPfAnudtev. Yropdriiovior opws kot Avoes (IMA,1999), a&onoinong ektnuévoy e-
KOVOTHTOV TOV HadnTov og fonddv e-ayoyne, epOcov GG Kot Ol EKTOISEVTIKOT d1ac@oricovV
otL o1 TIIE otV eknaidevon Siémovtar amd apyég 00TéG e BeTIKN emKOVOVIoKT S1d0eoT, KOAOTL-
o1 Kp1Tikn, caenveta kot kabapdmro ([lanaddorovrog, 1999, Mikpodmoviog, 2000). Kard oyetikd
mapdderypo yio v EAAGSa givor To diktvo Tyokeiov mov petéyovv oto [pdypappo «OdHvooeiom.
Ot TIIE omv eknaidevon eykadovv diepedvnomn vE@V SIOAKTIKAOV GTOX®V Kot pOA@V Yo TOVG
EKTTOLOEVTIKOVG KOt TOVG OEKTEG TOVG. Ot ¥PNOTEG KAAOVVTUL GE GUVELONTY] OTOTILNGT| LEIOVEKTN-
ATV Kol TAEOVEKTNHATOV e-Ypnons, Ue PLopaTiky EUTAOK 6TNV €vvinon SVGKOAMMV Kl OQe-
Aeldv, Kot pe opatd tov opifovta guphrepov N0l Kot de0vToLoyKoD TPOGAVATOMGLOV, TPOU-
TOLTOVHEVNG TNG OVATTVLENG KOTAAANAOV VAKOD, Mg amoTelécpatog dieEodikng épevvag eEedikev-
pévng ota eEAAVIKA dedopéva. Opoing exkmoidentikol, yoveig, pabntég, exkinoio kot kowoTnTa
KoAoOVTOL Vo EVWONGoVV Kat v, avardfovv porlovg ota mhaicta g xpriong tov TIIE, dnpovpyoi
G S1KNG TOVG YVAONG GTO OYAVES, KATOKAVGULOI0 KI” AKpmG O0EAKTIKG TAN00G TV e-TANPOQOPLOV.
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