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NepiAnyn

To mapov apbpo mapovotalel pia PAKPOXPOVI] EPELVITIKY| Ipoordbdela, 1 omoia ovvovadet otolyeia
ano ta nedia TOV SaAOYIK®V IIPAKTOP®V, TI)G OLVEPYATIKIG pdadnong vmootnplopevng aro
DIIOAOY10TH] KAt TOL aKadnpaikd Iapayoykod Aoyov. Yo 1o npiopa avto, Selrybnoav peAéteg moo
OlepebVIOAV TNV AIOTEAECHATIKOTTA SlaAPOoPeTIKOV pebodmv mapépfaong 1@V SIANOYIKGOV IPAKTOPOV
oe ovvepyatikég Spaotnprotmres. Ot pébodot avtég eotiafoov ot dnpovpyia ooVONKOY TAPAYDYIKOD
S1aloyov xat oty mopodotnon padnotaxd @@EAI®Y aAANAEmOPAcemV PETASD TV EKIAIOEDOPEVROV.
Ta epevvnTikd mopiopata eival iaitepa evOappLVTIKA 00OV APOPd OTa MAOAYDYIKA OPEAT IOV
IIPOKVLIITOLY aIIO TOV aITo00TIKO OXedlaopd Kat TV aglonoinot) evEMKTOV SIaAOYIKOV MPAKTOP®YV, Ot
omoiot mapéxovv vrIootHPSH 08 OPAdeg EKITAOELOPEVMV MOIKIAGDY YVOOTIKGV MedIOV 1| EKIAIOEDTIKOV
Babpidov.

AEEEIG KAEIOIA: SL1aNoYIKOG IIPAKTOPAS, OLVEPYATIKI] PABNoL), mapay®ykog Sitahoyog

Elcaywyn

O opog «madaymykog npaxtopag» (pedagogical agent) epgaviotnke pe Vv evVoOOPATOON)
TG TEXVITHG VONHOOLVIG OTOV TOHEA TIG EKMAiOELONG, IMEPLYPUPOVIAG EVAV ELKOVIKO
XAPAKTHPd IIOL evepyel ADTOVOHA Ot €va NAEKTPOVIKO pabnotakod meptBAANov IpoKetpévon
Va eKIANP®OOEL OLYKEKPEVODG ekmaidevtikovg otoxovg (Wenger, 2004). Mia 10waitepn
orHokatnyopia Naday®@yK®V IPAaKTop@V eivat ot «dtaloyikol mpdktopeg» (conversational
agents), ot orroiot aAAANAemOPOVYV [1E TOV EKITAIOEDOPEVO OE PLOIKI] YA®OOd, Kabmg Kat e pn
AekTiKEG pop@eg emxowvmviag (Gulz et al., 2011).

Ot meploodTepeg €PELVEG OTOV TOHPEN TOV OIINOYIK®V IIPAKTOP®V EIMKEVIp®OnKav oty
atopukr) didaokalia, eetalovrag Stapopeg MTLXEG IOV agopovoav oty ainAemnidpaon
evog mpdxtopa pe évav eknaidevopevo (Kerly et al., 2009). Ot diahoykol mpdaxtopeg
Xpnotporouw0nkav amoTeAeOUATIKA Yyid TV DHOO0TPSN EKIAOEDTIKOV dpaotnploT TV
EMTEA®VTAG ONPAVTIKEG AETTOVPYIEG, OTIOG TNV IIAPOXT) IIPOOAPHOOPEVIIG AVATPOPOOOTNONG
kabwg Kat TV emAvorn mapavonong 1) eAAuIodg Katavonong armo MAevpdg Tov pabnT)
(Graesser et al., 2009). Meléteg £de1§av g 1) adtomoinon T€To1ov ei800G MPAKTOP®V PITOPEt
va em@épet MOMNamAd  pabnotakd o@éln, omwg T PeAtioon tev  padnoiakev
AIOTEAEOPATOV KAl TG AELTOVPYLAG TG PVIING, TV eVOLVAP®MON TV KIVITP@V pabdnong
Kat my avdmrodn tev 6eSlottov avtoadtodoynong (Graesser et al., 2009; VanLehn et al.,
2007). AxolovOovtag To mapdOelypd TV MHAPAIAV® EPELVMV, OUAOEG EPELVITOV
Aro@AooaVv vd HeAETIOOLV T XPHon OlaNoylK®V HPAKTOP®V Kal oOe ovvonkeg
oLVEPYATIKIG pabnong, omov o mpdaktopag dev emkotvavel pe éva padnt), al\a pe pia
opada pabntov (Kumar & Rosé, 2011). Meléteg otov TOpéa TG OLVEPYATIKIG Hcdnong
vIooTPGOREVNG amd vroloyloty €deiav mmg ot dlaloykol IPAKIOPEg HMIIOPOLY va
adtonou)ooov otpatnywkég vmoPordnong (scaffolding), evioxvovtag érot ta pabnolaxda
aroteAéopata g oovepyaotag tov pabntov (Walker et al., 2011). Qotdoo, ta meptoootepa
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oLOTHATA  OINOYIK®V TPAKTOP®V mov  avamtoxOnkav dev  nrav  edkolo  va
napapetponombovy 1 va emektabovv oe véa pabnolaxkd avrtikeipeva, kabog eiyav
oxedlaotel yla my napoyr) vIootPiSng o MPOKAOPIoHEVA YVOOTIKA AVIIKEIpeVaA Kat ot
opadeg exnaidevopeveav (Adamson et al., 2014).

AlaAoyiKoi TpAKTOopEG Kal akadnuaikd mapaywyikog Aoyog

Ta teleotaia ém avadeixOnke pia véa yevid SANOYIKOV TIPAKTOP®V HE ONHAVIIKA
IAEOVEKTPATA OO0V a@opd  OTlg  duvatotieg  EMEKTAONG, —IIPOCAPHOVNG KAl
ETIAV X P1OPOTIOiNo1|g TODG 08 MOWKIAa YvooTIKda avtikeipeva (Adamson et al., 2014; Dyke et
al, 2013; Stahl, 2015). Ot evéhikTol aLTOl IIPAKTOPES IMPAYHATONOOLY  OLVAIKEG
napepPacelg mov otoxevovv oty Snpovpyla coLVONKOV yoviov Staloyov, aveSapt)tng
pabnotakod mediov. Ot napepPaocetg facifovrat 0To MAAioLO TOL AKASPATKA IAPAYDYLIKOD
Aoyoo (AITA) (academically productive talk), To omoio mpoépyetat amno vy KOwoTntd T@V
exnadevtkev (Resnick et al., 2010). Zopgaeva pe To DAAiolo avTo, yia va elvatl amodoTik)
pua ooCrmon padntev mov AapPavel xopa oe pa ekmnadevtiky aibovoa Ba mpémet va
omnpetet ta edn¢g:

e v exnadevtikn) Kowotmta (learning community): kdbe pabntig napakoAovbel pe
IIPOCOXN) TA AEyOHEVA TGOV OLIONOUIOV PEADV TG Opddag Tov, emeKTeivel Tig
OLVELOPOPEG TODG OTr oL TNon Kat pabaivet o évag amo tov aAAov.

e v akpifr] yvoorn (accurate knowledge): ot pabntég otnpifovv Vv eyKLPOTNTA TOV
Aeyopévmv TODG pE avagopég Oe TeKpnplopéva otolxeia, mpooPdocipa oe OAn
pabnolakny Koot ta (IL.X. IAPAIIOPITEG 0To S1I0AKTIKO DAIKO).

e Vv avompn okéyn (rigorous thinking): ot pabntég efetaloov v mowdtTa NG
OLANOYIOTIKIG TOV 0l0V 1] TOV ooppabntav Tovg pe éva dopnpévo xat d1e§odiko
TPOII0, SIATLIMVOVTAG MELOTIKA EMLYELPIHATA KAl COUVAYOVTAG OOPIIEPACHATAL.

Me yvopova toog mapamdve dfoveg, 1o mAaioo tov AITA  vmodeikvider oTovg
eKIaOeLTIKODG Pl Oelpd amd NadAy®YIKA OQENES TapepPaocelg ot obvopNia Tov
pabntov oty tadn (Michaels et al. 2010). O ITivaxag 1 mapovotadet mapepPacelg TETO0D
€1600¢, TTOL PUMOPOVV VA AEITOLPYIOOLY DIIOCTNPIKTIKA, CLVIEAGVTAG Ot dnpovpyia evog
EMOKOOOUNTIKOD SIANOYOD KAl IIPOAYOVIAG EDEPYETIKEG CGAANAEmMOPACeEly PETASH TGOV
exnnadevopevoy (Michaels & O’Connor, 2013). Ot mapepfdoeig 6ev eotialovv otnv
opfOTTa TOV AIAVTIOEDV T®V EKIAOEDOUEVROY, AANA 0TIV EVEPYO COUPHETOXT] TOV pabnTtov
ITOL KAAOOVTAL VA KATAVONOOLY TI§ AIOYELS TOV OOPHAONT®V TOovg, va eK@PAcovy pe
OAQVELd TO ODAAOYIOHO TODG KAl VA AVAITTOSOVV TA EMLXEIPIIATA TOVG.

ASlonoiovtag Tig mapandve otpatnylkég napeppaong, oednydnoav épeoveg moo peétnoayv
TV OApOox1) aLTORATOIOM VTG DIIOOTHP1ENG PEo® StahoyIKeV IpakTop®v (Stahl, 2015). Ta
npota amnotehéopara omedelav meog ot mapepPaocelg Avadiatdneong (ITivaxag 1,
napépPaon 2) kara to dtdhoyo opddnv padntev Ipetopadptag Exnaidevong propovv va
001 y1j000V OTr| P11 eE®TEPIKEDOL] TOL CLANOYIOHOD TOV EKIIAIOELOPEV®V Kot oTr PeAtinon)
TV padnolaxkev tovg emdoocewv (Dyke et al., 2013; Adamson & Rosé, 2013). Ao v GAAn
m\evpd, napepPaoeg Zopgoviac-Awapoviag (ITivaxag 1, mapéppaon 1A) @aiveratr ot
propody va onootnpifoov amodotikotepa OLVEPYATIKEG dPAOTNPLOTNTEG O DYNAOTEPEG
exnadevtikég Pabpideg, omov ot exmaidevopevor dwabétoov avemtoypéveg OeSlotrteg
emyetpnpatoloyiag (Adamson et al., 2013).

IMapa tig Aryootég épevveg oo éxovv mpaypatonowmdel, ot mpoteg evOeielg yia T xpron
TETo00  €10600G SIANOYIKOV HMPAKTOP@V Of VIOAOYIOTIKA HEPPANNOVIA  OLVEPYATIKIG
pabnong eivat Wiattepa evlappovTtikég. L0TOCO, DIIAPXOLV AVAPOPESG TIHG 1] ATIOOOTIKOTITA
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TV napepPdoeov ATTA pmopet va enmpeaoctel HPAOTIKA AIIO IAPAYOVTEG OIIOG TO YVOOTIKO
onoPabpo tev exnaidevopevav 1 TV eknatdevTiki) tovg Padpida (Adamson & Rosé, 2013).
Emiong, dev €xet diepevvnel enapk®g jie Iotov TPOIO 01 SLAPOPETIKOD TOIIOL IapepBdoetg
ATTA pmopoov va avtopatornownfodv emrtoxdg yia Tty vrooporibnon Spaoctnplot)tov
ouvepyaTikr|g pdabnong (Adamson et al, 2014). Emu\éov, O6edopévov TtoL OTL 1)
aroteleopatikotmta twv napepPdoeov AITA ovxva efaptdtrar amd v evehSia Kot
IIPOCAPHOOTIKOTITA TOV EKIALOEDTIKAV oL Tig epappofoov (Hmelo-Silver, 2013), Oa ftav
xprjotpo va eetacfet o dvvnTKOg POAOg TOL eKIAdeDTIKOD O Te€Tola ovotpata. Ot
npaxtopeg AITA mov éyoov vhomowmOet péxpt Topa eivat pn diayelpiotpot amo datopa Siyeg
0e€10T1TeG IPOYPAPHPATIONOD, OGS 1] IAElOYPNPla TOV EKIAELTIKOV. ADTO dvoxepaivel
TV EVOOPAT®OT] TOLG 0NV eKITAdeLTIKY| Stadikaoia.

ITivakag 1. Aiota napepPfacemv moo mpogpxovrat amo to maiowo too AITA

Iapéppaon IMapadeypa Aovag
1. Zvvoeong Qs'oaoov ' A. «Zup(po.)vsiQ 1 61a(pooysig pe 6oa eime o ExnaiBeotuc
A. Zopgovias-Alapoviag ooppadnTr)g 0oL OXETIKA Je...;» Kowotmra
B. ITpoofrjkng B. «®a 1)0e\eg va mmpoobioeig kATt yid...;»
2. Avablatoneong ;AV 1<l<:frc'1}\aﬁa KaAd, vrootnpidetg Ott... EKnatfl)amuq']
DOTA)» Kowotnta
A. «Ynootnpiletat avto mov avépepeg oe
3. Texpnpiwong I'voong Kdrroto Tprjpa tov PipAiov;»
A. ASomotiag B. «Av10 towg va eivat onoto. [1og Oa Axp1pr) I'voon
B. IM\npotmtag propovoape va Ppooviie meplocotepa

otoyeia oo to otnpifovv;»
«[Twg oxetiCetal avto jie O0d £XOL]IE TEL OTO

4. Enéxraong ITpotepng I'vworng REBIG YL ]V GPXE TG, . Axpfn) I'voon
, . «ITowa elvat Ta emyelpripata viep;», «Matl , ,
5. ZupiEng Zooyiopod chvon o quavti(xé[,?iw P Avotnpr) Zxéyn)
« : ' 51
6. Enéxtaong ZoMoytopon «Evolagépov akovyetat avto! Oa Avompd Zxdyn

PIIOPODOES VA TO AVAADOELG TIEPLOCOTEPO;»

Yo To mpiopd T@V Iapandve avoltov (Ntpdtayv, 1) epyacia aot dtaypdaget ) oxediaon
TOL IPGTOTLIION HASIKTLAKOV CLOTHPATOS StaNOYIKAOV HPakTOp@V MentorChat, xabwg xat
TA €PELVITIKA MOPIOPATA MEVTE PEAETOV OTOV TOPEd TOV OLIAOYIK®V HPAKTOP®V yid TV

oot P1EN THG CLVEPYATIKIG pabnong.

AlaAoyiko cUotnpa MentorChat

To MentorChat avamtdxbnke og éva mapaperpornou)oipo SadikToaxkod epydleio Iov
eotwalel ot XPron EVEAKT®V OlaAOYIK®V HPAKTIOP®V He OTOXO TV ovmootpiln tng
ovvepyaoiag xat 1) Snpovpyia covOnkmv yovipoo Stahoyov petald Tov eKImatdevoOpevmv
(Tegos, Demetriadis & Karakostas, 2015). To ocvompa emitpénet otov eKIAOELTIKO/
epeovnT (a) va opioel TO YV®OTIKO HOVTEAO &vog Olaloylkod MPAKTopa péo® Thg
Onpovpylag evog evvoloAoytkod xdaptn Kat (B) va opyavmoel Pid ODVEPYATIKI EKIIAIOEVTIKI)
OpaoctnplotTa, 6mov opadeg pabnT@v KaAoLVIAL VA CLVEPYAOTOLY KAl vd emAbooLV pia
O£1pd Ao avolytd {nTpartd.

Ot exnaidevopevol oovdéoviar oto MentorChat xat ooppetéyoov oe pia ovyxpovn
oLVEPYATIKI] Opaotnptotta nov Paciletat oy aviallayr] prvopdte®v ketpévoo (text-
based chatting). Mia 6paotnprotta pnopet va mepthapfavet moANEg pAoELg, e S1apOPETKO



194 3. Téyog, X. Anuntpladng

0épa oornong n xkabe pia (Zxnpa 1, A). Ze xdbe @dorn), ot opadeg pabntov kahovvial va
ou{NTOOLY KAl VA OLVTASOLY pta KOWI| AIIAVTNol OTO epMTNHA oL Toug éxet tebel. Kata
m ovvoptNia TeV pabntev, mapspPaivel évag OlaloylkoOg IPAkKtopdg epgavifovrag
EPWTIOELG OXETIKEG [E TNV TPéyovoa ovlIton, mov oToxebovY oTo va vroPondrcoov To
dwihoyo TV pabntov kat va tov kxateobvvoov otig Bacikég évvoleg TOL YV®OTIKOD
avtikeipévoo g dpaotpromrag. O OStaloyikog mpaxtopag Otabéter pia Svodidaotar)
avBpenopopen avamnapdotaon (Zxnpa 1, T), kat epgavilel 1ig mapepPacelg ToL EKTOG TOL
KEVIPIKOL Iapafvpov avial\ayng HPNVOPATOV TV eKnadevopevev (Zxhpa 1, A). Ot
napepfaoelg oo mpaxktopa mrydloov amno to miaioto too AITA (ITivakag 1).

Phase 3 / 3 "You always pass failure on the v iccess” (Mickey Rooney, American comedian). O
Do you agree or disagree wi A otation above? Use specific reasons and
entor hat examples to explain your positio V

Online users (14:37:¢4) Steve: I'll keep that in mind. Thank you for your answer!
(14:35:01) David: yep, success is a very comjplex concept.

et \ (2¢:38:52) David: That is why I believe that most goals can become
. insurmountable if a person doesn't posess all the necessary qualities
and background for achieving his/her goals

¢:32-13) Justin: | see
David -/ Justin, do you think realistic i - .
3 goals are important? why? (24:35:37) David: I belive that the keys to success are good social

bacqul?lfnd, resilienhce, persistence, charisma, foresight and
competitive spirit.
Answer: (2¢:35:58) Justin: I totally agree with u
A (1¢:40:1%5) David: also
(2¢:40-3%) David: you must have realistic aims if you want to succeed
(14:41-01) Justin: that is true, give me a sec

b i u URL Image
Submit Answe @ @

User David is typing...

Zxnpa 1. To mepiallov too MentorChat yia tov exmaidevopevo

H Aettovpyia tov Staloyikov nmpaktopa Bacifetat oe tpia Baotkd povtéha:

1. 1o povtédo avdalvong alnAenidpaong oovveknatdevopevey (peer interaction model),
10 omoio eivat vmevbvvo yia TV aAvdalvon TV PNVOPATeV TG Kabe opddag oe
IPAYPATIKO XPOVO KAl TV KATAYpdQr) TV Kopiwv Oepdtov oolrtnong mov
IPAayPATedeTal 0 Kabe eKmatdenopevog,.

2. 10 poviédo yveotikod mediov (domain model), moo avalapPdaver va evrorioet
dovntika onpeia mapépPaong kat va mpoteivel mapepPaocelg AITA, Paocet tov
EVVOLOAOYIKOD XAPTH IIOL Onpiovpynoe O EKMAOELTIKOG Yl T OLYKEKPIHEVT
dpaotprotra.

3. 1o povtého mapépPaong (intervention model), to omoio kaBopiler péoa amod
dradoykovg eAéyyong eav kot mote Oa yivel ) mapépfBaon amod tov Ipaxktopd, Kadog
Kat Iog 0a epgaviotet 1 oe motov Oa ameoOovetat.

EpguvnTiKEG HEAETEG

Ta televtaia ét to MentorChat ypnowpomow|fnke oe pla oelpd amod HeAETeG IIOL
Otepevvnoav Oépata oxeTikd pe Vv aglonoinon evEAMKTIOV SITNOYIK®OV TIPAKTOP®V KAt TV
AIOTEAEOPATIKOTITA SLAPOPOV TEXVIK®DV DIIOOTI)PENG TOV GLANOYOD TOV EKIIAOEDOPEVRV.
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MeAétn A’: Ztoxevon OlaAoyikwv napeuBdoswyv

Mia npotn épevva éhape xopa otov topéa g Mmookng Expadnong YnoBonbovpevng amnd
Ymoloytoty (Computer-Assisted Language Learning) kat mept\apfave HPOIToXtakong
gotmtég tov Tpnuatog AyyAwkng Poloyiag tov Taurida National University g
Ovkpaviag (Tegos, Demetriadis, & Tsiatsos, 2014). O O&waloylkog IPAKTOPAG ITOD
Xpnotporour|0nke KaAoboe TOVG EKIIAOEDOPEVODG VA e§OTEPIKEDOODY TO CLAAOYIOPO TOVG OF
£VVOleG-KAEIOLd TOD YVOOTIKOD IMedion mov eorjyaye 1) eKmatdevtikog. H épeova pehétnoe av
n ameobovon Tev mapepfdce®v ToL MPAKTOPA KATA T Oldpkeld Tov SlaAoyov TRV
EKTIAOELONEVOV PIIOpel VA EMNEEAOEl TV AIOTEASOHATIKOTTA TOL IIPAKIOPd OTO Vd
npodayet padnowakd o@éltpeg aAAnAemopdoetg. oyKekppéva, 1) peAétn ovvekpive (a) pla
otoxeopévn pebodo mapepPaong (directed intervention mode), n omoia armmvbove Tig
EPWTIOELG TOD TIPAKTOPA ATIOKAEIOTIKA Ot éva PENOG g opdoag (.. «[tavvr), motedelg ot
ot pealiotikol otoyot eival onpavrtikoi; Itati»), pe (B) pla pn otoxeopévn pédodo
napépPaong (undirected intervention mode), oty omoia o mpdaxtopag amevbovotav oe OAa
Ta péAn g opadag, Kat avtol KaAovvTav va emAESovy Mmolog Oa aravtroel oty ep®TNON
tov mpdxtopa (my. «ITotevete Ot ol pealiotikoi otoyor eivar onpavtwoi; Tati»).
Emu\éov, n pelétn emkevipwbnke oe Oépata evypnotiag emyelpoviag va avadeilet T
otdorn Tev gottteov oto MentorChat, al\d xat otig mapep fdoetg Too mpdxTopd.

Ta amotedéopata g peletng avtrg avedei§av ) Oetikr) 0Tdon TOV QottnT®V ot dtenagrn
tov MentorChat kat oto poAo tov diahoykod npaktopa. To MentorChat oxoAtdotnke og
éva eOXPNOTO KAl Q@QEApO epyalelo yla v emxowvovia TV ekrmadevopevev. Ot
Olaloyikég mapepPaocelg Tov mHmpaktopa eixyav Oetikr) emidpaon owmyv mpoaywyr] ToV
AeSoyikOV Sopdv TOV eKIadevoOpeveVv, alAd Kat oty avdnon TG eUm\oKng Tovg oTn
ovvepyatikn) dpaotnprotta. Emiong, n ¢pevva £6etle mog ot mapepfBdoeig Tov IPAaKTopa
evtelvoov TIg Hapay®ylkég aAAnAemoOpdoelg HeTaid TV eKIMAdevOpeveOV otav dev
arrevfovovial oe oAOKAn P TV opdda, aMd o€ &va CLYKEKPUHEVO EKIIALOELOHEVO KAl
€101KOTEPA TOV OLVEPYATI] CDTOL IIOD EVEPYOIOINOE TV MHAPEUPaocn Tov IPAKTOPd
eoayovtag pua évvola kAewdi ot oodinon. A&iCer, ®otoco, va onuewwdel ot ot
IIEPLO0OTEPOL POLTITEG ONAMOAV MG IIPOTIHOLY T1) 1] oToXeLHEVT) ébodo mapépPaog, oo
dev kabopilet motog exmatdevopevog Oa amokpidet oTov IPAKTOPd.

MeAétn B’: MNMapeuBdosig 20voeon¢ Oéoswv

Mia 0ebtepn €pevva npaypatonoumidnke oto medio mg Mdabnong pe ITodopeoa (Multimedia
Learning) xat mepl\apPave TprioeTelg MPOITOXIAKODG @ottntég Tov  Tprpatog
IM\npogopixrig Tov AJLO. (Tegos, Demetriadis, & Karakostas, 2015). H peAétn) e€étaoe ta
pabnolakd o@éAn evog avTopatomoumpévon pyaviopod napepfdoemv Xovoeong Oéocmv
(MTivaxag 1, napépBaon 1) oto maioto piag ooVepydaTIKEg eKITAOELTIKAG dPAOTNPLOTTAS.
Ot mapepPdoelg Tov IPAKTOPA MPOLTPENay Tovg exraidevopevoog kdbe opddag eite va
PoobEooLY KATL €lTe VA EMXELPNHATONOYI)OODYV Yyld OO0d IPONYOLHEV®S eSéppace o
ODHQOLTITIG TOVG OXETIKA M KO ONPLAVTIKL] €VVOld TOL YV®OTIKOD mediov (Y. «Niko,
oop@avelg 1) dapamveig pe 6oa avéepe n Avva yua my apyl] yerrviaong»). ZKomog Tov
IPAKTOPA HTAV VA MPOAYEL TNV EVEPYO OLUHETOXT) OA®V T®V HEAQV Tr)g opdoag xdat va
evBappivel TODG POLTNTEG VA IIPOAYOLV TO OLANOYIOHO TOLG EXOVTAG WG PACT) TO OLAAOYIORO
TOD OLVEPYCTH TOVG.

Katd mv altohoynon 16 eknatdevtiknig Spaotnplot)Tag, 1) MEWPARATIKY] Opdada mov éAafe
T1g duvapikég mapepPAoelg Tov MPAKTOPA EPPAVIoE KAALTepA pabnotakd amoteAéopata oe
OX€0on) e TV opdda eAEyXOL OV OIoia 0 UNYAVIOHOG IAPePPACE®V HMAPEHELVE AVEVEPYOS.



196 3. Téyog, X. Anuntptadng

Ot mapepPdoeig Tov mpdxtopa eiyav Oetikn) emidpaon ot Asttovpyla TG HVIPNG TOV
exnaidevopevoy,  Pedtiovovtag  onpaviika 1 dovatdtnta  avdaxkAnong  Kat
EMIOVAYPIOHOIIOINONG ONHIAVTIK®V EVVOL®V TOL YV®OTIKODL Iediov petd To Imépag g
Opaoctnplottag. AKOHN, 1] EVEPYOIIOLNOr TOL PNYAviopoL napepfdacemv Xovoeong Ooeav
@avnke va Pedtiovel Opaotikd Tig padnotaxég emoooelg TV eKIMOEDOPEVOV O OPLAOIKO
emnedo, aMd Kot va aoavel onpaviika To Pabpd ocagrvelag pe tov omoio ot
ekIaOevOEVOL EKPPACOLY TO COAAOYLIOPO TODG,.

MeAgtn I’: Mé€Bodog elpdviong olaAoyikwy napeuBdoewyv

H tpit pag épeova vAomou)Onxe 010 1810 YVOOTIKO aVIIKEIPEVO 1€ aUTO TG IIPOIYOLHEVTS
perétng (Tegos, Demetriadis, & Karakostas, 2014). Ot ovppetéyovieg 1tav TPLTOETElg
poumteg TTA\npogopikrig Kat o mpdxTopag Htav oxedlaopevog va ep@avifel dialoyikeg
napepPaoelg Zovoeong Oéoemv. H ovykekpipévn) épeova ovvékpive Ovo  pefodoog
napépPaong: (a) pua avtoparn pédodo (unsolicited mode), 1 omota eppavide Tig
napep PAcelg ToL IPAKTOPA APEoKS LOAS avayveoptlotay pia eokatpia napepPaong, xat (B)
pua npuaotopatn pébodo (solicited mode), omoov o mpdxtopag ep@avile amag pia évoelln
OAave amd TV AdVAIdapdoTaol) TOD Kl €HETPENE OTODG QPOITHTEG VA E€RPAVICOLV TO
neplexopevo g napépPaong katd fodAnon.

H pelétn avédeie ott kat ot dvo pébodot mapépPaong Tov mpdaxtopa eiyav t0oo Betika 600
Kat apvnukd ototyeta. Ot nuavtopateg napepPacelg GAvnKe va eival mo eveAKTeg OTo
XPOVO EHQAVIONG KAl OIIAVINONG TODG, EMTPENOVIAS OTOLG  EKITALOEDOPEVODS VI
OAOKANP®OOLY TOV KOKAO OLVOPALAG Tovg, ald Kdroteg popég dev oxetiCoviav dapeoa pe
To TpEYov Oépa oolrmong. Amod v dAAn mAevpd, HApPOTL Ol ALTOPATEG MApPepPdoelg
ekA\rj@Onoav og edoToxeg Katl OoxeTkég pe To Bépa ovdrtnong, ot eknaidevopevol Aoy
TIOG OPLOPEVEG POPEG Ol TIaPePPAOELg SIEKOIITAV TOV EIPHO THG OKEWYNG 1) TG OV TNOT|G TOVS.
Av Kat ot eKIatdevOPEVOlL QAVIKE VA IPOTIHOLY OOLVOAKA TNV npiavtopatn pédodo
napépPaong, 1 avaivon ovvexodg Adyov (discourse analysis) amoxdloye nmg 1 avtopat
pébodog  Aettovpynoe  AmOOOTIKOTEPA, TVPOOOTOVIAG — MEPLOOOTEPEG  TAPAYDYIKEG
aMnAemdpAcely OV eKIAdevoOpevOy petd and kabe mapépPaon. Avto @Avnke va
o@eileTal xvplmg oTo OTL O1 NEaALTONATEG IAPePBaoelg evepyorrow|dnKav PePKeg Popég pe
onpavtiky Kadootépnon amo Tovg @ottTeg, agoo eiyav 10n aladet Bépa ovlrtnong, Katt
IOV DIIOVOHEDOE TV AIIOTEAEOPATIKOTTA TOV HAPERPACEDV. ZOVOAKA, TA AIOTEAEOpHaTA
mg &peovag édetSav Mg 0 XPOVOgG KAt 0 TPOIIOG ERPAVIONG TV MAPERPACE®V eVOG IPAKTOPA
ATIA pnopet va €xoov 101aitepn onpaoia oe epappoyég obyXPOVIG EMKOVAOVIAC, OI®S TO
chat.

MeAétn A’: MapepBadoeig Xtnpiéng ZuAAoyiouou

Muwa tétaptn) épevva npayparonowjfnke oto miaioto too pabnparog Zoyypovrg lotopiag
evog eMnvikov oxolelov Ilpwtopddpiag Exmaidevong xatr mepiapfave padnreg T
Anpotikod (Tegos, Demetriadis & Tsiatsos, 2016). H épevva e&étaoe ta mbavda pabnoiaka
0@ €VOG  CDTORATOIOUIEVOD HIXAVIOpoL mapepfdoemv  Ztpiing ZvAloylopov
(MMivaxag 1, mapéppaocrn 5). Ov mapepPdoelg evOdppovav Tovg eKImadenoOpevong va
e§mtepikedoovy, ala kat va eppabddvoov to coAloylopod Tovg yop® amod adloonpeiota
1OTOPIKA YEYOVOTA KAl MPOO®MKOTNTEG (MY, «[iati ftav 1000 onpaviikn avt n pdxn,
Oavo;»).

H avdlvorn ovvexodg AOYyoL 1OV eKIAldeDOPEVOV AIIOKANDYE KOG Ol IAPEPPACES TOD
paxktopda Por|fnoav Tovg eKIAdeLOREVODS VA AVAKANECOVV XP1|O1Heg TIANPOPOpPieg KAt va



EuéAiktol SlaAoyLKoi TIPAKTOPEG Yid TNV EVIOXUON TNG CUVEPYATIKAG HAdnong 197

€0TLAOOLYV O CNHAVTIKA 10TopKd Oépata. H mototiki) avalvor) mov é\afe yopa oto mhaioto
G OLYKEKPLEVTG HeAETNG 0drjynoe oty avadeiln onpaviikev potifev alnlenidpaong
(interaction patterns). I'ia mapadetypa, ot pabntég pukpoTepng NAIKIAG oL CLPPETELYAV OTn
OLYKeKPLEVT] dpaoTnploTTa @davnke va divoov 10laitepn MPoooxr) OTlG EPWTOELS TOD
OLTAOY1KOD IPAKTOPA KAl VA AIIAVTOOV e atodnTd IO €0YEVIKA KAl michpa prvopata
amo autd mov avialaocoav pe 1o ovppadnty tovg. Emiong katd ) Owdpkela g
OpacTPOTNTAG KAl TNV €UPAVION OAO KAl IMEPLOCOTEP®V OLaNOYIKOV TMapepfdoemv, ot
pabntég moMev opddev @dvnke va mpoonadovv va pipndodv 1o poAo Tov SlaAOYIKOD
IPAKTOPA SlATLIIOVOVTAS EPWTIOEG OHOLEG HE ADTEG IOD ERQPAVIOE O MPAKTOPAG O
IIpONyoLpevVeEG XPOVIKEG OTypég (my. «[tati ftav n onpaviky) n payxn too AQov
Kapaywodap, EAévn;»).

MeAétn E’: NMapepBdoeig Enéktaong Mpotepng MN'vwong

Muwa mépmtn épeova Sedrjx0n oto mhaiowo Ttov padhpatog Emxowveviag AvBpamoo-
Ymoloytoty (Human-Computer Interaction) tovo Turjpatog ITAnpogopikng tov A.JLO.
(Tegos & Demetriadis, 2016). H é¢peova nepihapPave 6evTepoeTelg IPOMTOXLAKODG POLTNTEG
Kat dtepevvnoe ta pabnotakd o@éhn evog prxaviopov napepBdaoemv Enéxtaong ITpotepng
I'voong (ITivakag 1, mapépPaocn 4). Ot mapepPaocelg tov mpdxrTopa evBdppovav Tovg
potrtntég va Pacioovy Tig BEoelg Tovg Ot KevIpikeég DempnTikég apyég Tov yV®OTIKOL mediov,
adlomopVIag yvmOoelg IOv elxav amoktroel Katda t) OSudpkela tov padnupartog (rwy.
«@empeite TG 0 vopog Accot-Zhai oxeTiCetal pe Vv Kiv|orn TOD IOVIIKIOD OTO HEVOD;»).

Ta amotehéopata g OLYKEKPIEVTG PeAéTng €0et8av TG 1 aAAnAenidpaot) pe To Saroyiko
mpaxktopa upmopelt va PeAtiwoet dpactikd TG atopikég padnolaxég emdooelg TV
exradevopeveoy Kat va emdpdoet Oetikd oto Babpo pntrg éKppaocng TOL COANOYLOPOD TOL
exniadevopeveyv. EmumAéov, ot opadikég amavtroelg mov vmePArfnoav oto téAog Tng
OLVEPYATIKI|G OPAOTNPIOTNTAG OV HelpApatiky] oovinkn Ppédnkav va mepiapBdavoov
ITOAD IIEPLO0OTEPEG AVAPOPEG O BempnTiKEG evvoleg Tov pabnpatog xat adtoloyrfnkav wg
IO TEKPNPLOPEVEG Kt TIAT)PELG O OXE0N HE TI§ aIavtroelg mov vmrefArdnoav ot oovonkn
e\éyxo, OIIOL Ot eKIIAdeDOPEVOL GO TNoaV dix®G TV IAPOLOid TOL SIANOYIKOD IPAKTOPL.

Tupnepdopata Kai HEAAOVTIKA £peuva

Ot epevvnuikég peléteg mov OwelnxOnoav péxpt Topa mapoootalovv pia Oelpd Ao
evlappLVTIKA KAl KAWVOTOpPd OTOlyelad OxeTlkd pe 1o oxedlaopod Kat v adlomoinorn
EDENKTOV  OIANOYIK®V HPAKTOP®V oL Paocioviat o010 NAAio TOL  «aKASNHATKA
napay®ykod OSiahoyov». Emupoobét®g, 1000 TO HAPAHETPOHOU|OIO  OLAOIKTLAKO
neptBdAlov too MentorChat 600 xat n eveAiia evog S1aloykod IpAaKTopd pe GuvatoTnTa
IIAPOXN)G OIOOTNPISNG  EKMAIOELOPEV®DY Of TOWKIAA YVOOTKA media, eovoodv TV
IIPAYHATOIOIN 0] IEPAITEP® EPELVMV TIOV AIIOOKOIIOLYV OTNV avadeln armodotik®v pefodmv
Kat OTpatnyKev napeppaong oe covorkeg oovepyatikng pabnong.

210 peAdov, prhododovpe va diepevviioovpe Kat aAovg torovg napepPdoeav AITA, xabmg
KAl IO¢ TETOLOD TOMOL EDEAIKTEG OTPATYIKEG MAPEPPAONG PIIOPOLY Va Xprotpomnotfooy
otV orootrpiSn Tov MPOPOPLKOL AOYOL T@V eKmadevopevey. Emmiéov, embopodpe va
eCetdoovpe TO PONO TETOLWV MPAKTOPOV OTO MAAIO0 PACIK®OV avOolXTOV OadiKToak®v
pabnudrov (Massive Open Online Courses). TéAog, Oempodpe @@éitpo va eSetaolel mag
adloloyobv ot eKImadenTIKol TETO0L €idovg e0PLI] SIANOYIKA CLOTHHATA KAl IKOG avtd Oa
pImopovoav va xprnotpornotnfodv oty LIOCTHPN OLVEPYATIK®V OPaoTPlOTT®V Ot
HIPaypatikég oovonkeg Stdaokaliag.
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