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NepiAnyn

H mapovoa ewofjynon amnooxoret ot Sevpovorn g adiag tov facebook wg didaxtikod epyaleiov,
divovtag Papdtnta 1000 ota OeTKd 600 KAt OTd APVNTIKA XAPAKTPIOTIKA TOV, ON®OG arrotunodnkav
Baoet  epeovnuikwv  dedopévev, Ta omoia afomouw)Onkav kAt yla TV e{ayoyr) OXETKOV
oopnepacpdatev. Iapott otoyxog g elonynong frav va diepevvnOet 1) xpropotta g adionoinor|g Tov
Onpo@\odg KOeViKod OSiktoov otr SWBaktky] Hpdadn oe éva @dopa eKnamdevTKOV Padpidmv
(IMpwtoPadpa, Asvtepofadpa xat Tprropabpa Exnaidevon), n coAAoyr| tov epeoviTikov dedopévav
Oev enéTpeye Pia TETOLd OLYKPLTIK peAetn kabmg yia tig dvo npmteg Padpideg Oev mpoékvyav emapKr)
ototela. Zovenwg, ot MANPo@opieg Mov OXETICOVTAL P TA MAEOVEKTIHATA KOl T PEOVEKTHHATA G
xprong tov facebook oty exnaidevtikr) Sradikaoia avirdnkav amo apbpa mov agopovoav ¢pevveg ot
omnotieg mpaypatonownkav oty Tprrtofabpia Exnaidevor).
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Elcaywyn

To web 2.0 (Iotog 2.0), xprniowpomoteitat yia va meptypdyet 1) "dedtepn) yevid'" vonpeciov Too
IMTaykooptov Ioto, pépog TV oroieV armoTeAody 0t LI PECiEg KOWVOVIKEG SIKTO®ONG. MEow
g texvoloytag web 2.0 6ievkoAvvetat 1) alAnAenidpaor) petald tov xpnot®v Kabog Kat n
OoLVEPYAOLA TOLG Y1 TO HIAPOIPACHO TIEPLEXOHEVOD KAt T diakivnorn tng mhnpogopiag. Ot
epappoyég Paoifovrat ot @oocopia tng avowtottag (openness) (Alexander, 2006) xat
adtoniotovv 1 ovA\oyikr) evguia (collective intelligence) (O'Reilly, 2007). H épgaon mov
000nKe 0TV KOWGOVIKI] O1aoTaot) oV web 2.0 epappoymv Qpavep@vetdal Kat ard T0 Yeyovog
OTL OLYVA AVAPEPOVTIAL HE TOV EDPOTEPO OPO «KOLVAVIKO AOYIOHKO» (social software)
(Peoaxng, 2009). Ano didaxtikng amoyr)g, 1) [Madaywyr 2.0 pmopet va expetalevtel Tig
OLVATOTITEG TIOL IIPOCPEPODY TA EPYANELD TOL KOWVADVIKOD AOYIOPIKOD ®OTE vd eVIOXDOEL T
Slaobvdeon, Vv EMKOVOViA, T1 OLDPPETOXT] Kat 11 dnpovpyla dovapike@v Kowotntev
pabnong (McLoughlin & Lee, 2007). To facebook xatatdooetatl ota web 2.0 epyaleia, &xet
KATAKTIOEL TNV KOPDEQI] OTIG IPOTIHIOELS TOV XPIOTAOV KOWVMVIKOV SIKTOOV KAt £xel oxedov
tavtiotel pe TV Kabnpepwvotnta g mAsoyneiag v vémv. Qot00o, 1 OTAOIaKI] TOD
e§ANA®ON OTO eKMALOEDTIKO XDPO, €xel AANOTE éva yapaktjpd e€oPoAng kat allote T
pop@n pag xalodexoLpevng HMPooeyylong g exmatdevtikrg Swadikaoiag. H mapovoa
etonynon @uodolel va avadeiler ta o@éAn amod v adtomoinon tov Mmoo dnpo@ovg
KOW®VIKOD d1kTdOoD, Tov facebook, yla ekmaidevTiKovg OKOIOvg AN KAl Vd EMOTOEL TV
IIPOCOXT] TOV EKIIAOELTIKOV OTLG ODOKOALEG 1) OTA PO IOV EVOEXETAL VA OLVAVIHIOOLY
o€ éva TETO10 OLOAKTIKO eyyxelpnpaL.

To facebook kat n xpon Tou yia eKMAIGEUTIKOUG OKOTIOUG
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To facebook eivatr éva xowveviko dixtoo 1o omoio Wpovdnke to 2004 amd tov Mark
Zuckerberg wg évag Tporog G1KTOMOIG ATTOKAELOTIKA yid Tovg gottnTtég Tov Harvard eve dvo
Xpovia petd, éyve 0tabéotjio otov onotovonmote embvpovoe va eyypagel oe avtod. Zijpepd,
to facebook amapiOpet 1.09 Sioekatoppbdpla evepyodg Xproteg emi xabnpepivig Paoeng,
aroteAovtag adiaceoto otolyelo g Snpotikotntag tov. H tedevtaia xatapérpnon
npayparornow|onke tov Mdaptioo tov 2016 (http:/ /newsroom.fb.com/company-info/).
Avagopikd pe ta OeTikd otoyeia g Xprjong toov ot éva eknaidevTKd mAaioto, Pdoet Tov
Oabéoipnv epevLVNTIK®OV dedOPEVOV, MG KDPLOTEPA PITOPOLY Va Oempnfovy Ta napaxkdto:

Anpovpyeitat pra  aiobnon xowotmrag. Ot @otntég  alnlobmootnpilovrart,
alnAoevBappvvovtatr (English & Duncan-Howell, 2008), kotvevikomotodvtatl xat
®g ek TovToL dev vimboov mAéov amopovapévot (Ryan et al., 2011). Xe épeova tov
Yang & Brown (2013) Siamotobnke mog ot QOUNTEG HEO® TG YEVIKOTEPNG
alnAenidpaong Tovg oto facebook éxovv pia KaABTeP!) KOWOVIKI IPOCAPHOYT| Kt
viobdoov Aryoteprn povalua. Kabog evioyvetat n kowvevikr) mapoooid, ot QotrtnTég
vioboov mo kavomompévot kat anodidovv kaivtepa (Ring, 2012).

Ka\epyettat éva oovepyatikd IVedpa PETASD TV @ottTav. e ¢pevva tov Choi
(2013) ot @ottTég LITOOTPIEAV MG HIOPODOAV VA P®THo0VY oTIONIOTE 1)feAav Kat
va éYouV pia CpeoT) AmIdvTnol Ao Tovg COPPOLTTEG Tovg Kab OAn T didpketa g
npépag. Emiong, emorjpavav nog enm@eAodTav KAt amo Tig EpMTOELG TV AV Kdt
T1g ADOELG IOV TIPOTELVOVTAV.

Behuovovtat ot yYA\@ooikég 6eSlotnteg tov gottntev. Xy épeova tov Shih (2011) to
facebook adtonou)Onke ot dwaokalia g &evng yAoooag. ‘Ola ta péAn g opddag
ETIpETIE VA avaptovy Tig avatiféjieveg epyaoieg Tovg, va aSloAoyodV Tig epyaocieg Tov
OCUPPOLTTOV TOLG KAl VA IAPEXODYV AVATPOPOOOTIKA OxONa o eBSopadiaia Pdor).
Emiong, toog {ntnke va emavedetdaloov Kat va oxoAdafoov TV avatpo@odotnon
IIov 8eXOVTOLOAV AIIO TOLG OLPPOLINTEG TOVG. Ao Ta dedopéva mov aviAndnkav
HPoéKDYe T®G oL QottnTég Pedtiooav Tig de§lotnTég Tovg oTo Yypamtd AOYo Kdt
eméder§av peyalvrtepn mpobovpia oto va exgpaloov Tig 10¢eg TOLG KAl VaA
AN AemdPoLY pe TOLG COPPOTTNTEG TOVG. AVANDTIKOTEPA, TPO0dOG onpetddnke oty
0OpYAv®OT), 0T YPAPHAaTKe), otr) dopr), oto AeiAoyio kat oty opboypagpia.
Avarmtvooetat o Otaloyog kat 11 oo¢rmorn. H oolrton mov Aapfaver xopa oy
atBovoa dibaokaiiag cvveyiletat oto facebook peéom g avaptnong oxeTkmv Pivieo,
eKoOvev Kat dpBpav, ta omoia OSivoov epebiopara ywa v ek véov aviallayr
anoyenv petald tov gottntov (EteoxAéovg-I'prnyopioo & Maviov, 2012). ‘Omneg
emonpaivetal kat oe épevva g Promnitz-Hayashi (2011) n epm\oxr) oV @ottntov
oe oolntrioelg oto facebook mov eite opodotovvTav amod T GddcKovod eite Arod
100G 16100¢, TIapakivioe TOANODG AIIO TOLG IO E0MOTPEPLIG POLTITEG VA COPHETEXODV
otV TASH KAt Va OOVOPIAODV IIEPLOOOTEPO 1€ TOVG COPPOLTITEG TOVG.

IMpodyetat o Swapolpacpodg G yveong Kat 1 aviaAAdyl] eKIaidevTIKOV
nAextpovikev myov (Duncan & Barczyk, 2013). Ze épevva tov Coklar (2012), n
O Lo TANPOPOPLOV ATIOTENECE PHAKPAV TO PEYAADTEPO OPeAOG KATA TNV KPion TV
poumtov. Emiong, amo ta dedopéva g épevvag twv Ventura & Quero (2013)
MIPOEKDYE MOG PEO® TG SadKAoIlag avTr)g, Ot QPOTNTEG EUMAEKOVTAV MIEPLOCOTEPO
Kat énaipvav IpoToPovAieg, CLYKEVIp®VOVTAG Kdat dnpootevoviag oto facebook
ITOADPEOIKO DAIKO TO OIOL0 HTAV, TOOO AII6 MAEDPCG HOLOTTAG 000 KAl OXETIKOTITAG
pe Tovg otoyovg Tov padrpatog, apto. Ot Wang et al. (2011) Swatonevoov v
AIIoYI) G Ol QPOLTNTEG TELVOLV VA IMAPEXOLY KAl VA HOlPAfoVTal IIEPLO0OTEPES 10€eg
oto facebook am’ o1t otV mapadootaxr) aibovoa Gdaokaiiag.
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AtepKOADVETAL 1) EMKOWVROVIA KAONYNTOV - QOITNTOV KAl 1) APECT) avaTpopodotnon.
I'a napdadetypa, evag xkabnyntg propet va opioet “Facebook Office Hours”, kxatd tig
omoieg Oa etvar Swabéopog yia ovvopthia Hpog emAvorn dIopl®V 1) HAPOXN
Otevkpviioemv yua avartidépeveg epyaoteg. Emiong, 0a pmopovoe va tovg eidomotel
yia omotadnmote pop@rng yeyovota Oa 10ele ot gotttég tov va eivat evijpepot
(Couillard, 2009). Xe épeova twv VanDoorn & Eklund (2013), Owagdvnke 1
xpnowpotmta g dpeong  aviamokplong Tov  Kabnynt) Kat g IapoxtS
avatpo@oooTnong otig vIIoPalAOjeveg EPOTIOELS TOV POLTT®V Ot €vd HepPailov
onwg To facebook, 6mov ot gottnTég évimbav mo avera OTo eKQPACOLY TI§ ATopPieg
TOULG.

Av xat ot Goldfarb et al. (2011), vroypappifovv MG Ta KOPLOTEPA MAEOVEKTHPATA TIg
emMoyr)g tov facebook wg didaxtkod epyaleiov eivat 1n evkoAla xprong Tov Kat 1
efokelmon T@V padnt®v pe aotd, yeyovog Iov eAdxloTomolel To Xpovo eSdoknong Kat
yvoppiag Tovg e to ev Aoym péoo, dev elvat Toxaio mog 1 cOVIPUITIKY DAeloWn@ia Tov
apfpwv agopd épevveg oy Tprropabpta Exmaidevorn. O 1oxvpotepog evOolaopog tav
eKIaOELTIKAOV @G TIPOG TNV v dvvdapet xpron tov facebook ot 6daxtikn) mpadn etvat
ovxva dappnkta oovdedepévog pe v e§opuln MPOOK®IMKOV IANPOPOPI®Y, E0KA av
HmpoOKettal yia pabntég. Qotdoo, emOnpAivovial Kat Ot MAPAaKAT® KATayeypappeéveg
dvokoAieg oo agopovv v Tptrropadpia Exnaidevor):

H oourjmon oe éva ykpoor 1) ot avaptioelg propel va mepthapPavoov avakpipeteg
Kl VO aIIOIIPOCaVATOAOooDY KATIo1ovg @otttés. I'ia avto to Adyo, ot ¢pevva g De
Villiers (2010), ot i6tot ot gorntég, Bewpnoav mwg Oa mpémet va dIdpyel OXeTIKOG
é\eyxog amd Tov OBAOK®V ®CTe vd HNV avaptdtat bAko pe AavOaopéveg
IIAN|PO@Opieg 1) 001 yieg ATIO TOVG POTTTEG.

Ot vmepPolikeg oe apdpd avaptrjoelg oo kabnynu) eivat mbavo va pnv eivai
dlayepiotpeg amod Toug PoTNTEG. O «KATAKADOPOG» aVAPTIOEMV KAl Ol GLVEXOHEVES
etdororjoetg oo déyovrat ta péAn TG opddag yia avtég, propel va evoxArjooov ta
PEAN Ko va arrofappdvouy T OLPHETOXT] ToLG 0to YKpovt (O'Bannon et al., 2013).
To facebook otV exmaidevtii) Sradikaoia pmopet va Ae1Tovpyr|oetl MG IAPAYOVTAG
ArooIIacng g IPoooxts, evoyAnong, avnoovyiag 1y cvykpovong. I'ia napadetypa, oe
¢pevva tov Ophus & Abbitt (2009), évag ot tr|g vootrpide g Oa eivat SokoAo
va «draPdaler» oto facebook otav Ba pmopovoe va covopthet pe Toug PIAODG TOLG EVD
évag dMog mpoobeoe mwg To facebook eivatr ywa exeivov amodpaon amd To
navemotnpo. Iapopoleg avnovyieg QoitnTaV IPoEKvYav Kat ot épevva TV Lei et
al. (2012). Ztwv ¢pevva tov Ophus & Abbitt (2009), dA\ot ot tég Bewpavtag v
EMITAOKI| TODG OTNV €V AOY® OeAOA KOW®VIKIG OIKTO®ONG HEPOG T1)G ITPOCMITIKIG TODG
Conig, etvat apvntikd Stakeipevol ¢ IPog v Aadlomnoinor ToL yid eKIIatdevTIKODG
oxorrovg, eneldn) Siateivovratr nmeg évag xkabnyntrg Sev éxer Oéon exel. Emiong,
Kataypd@etat pia avnooyia ott o kabnyntrg propet va tovg Kpivet amod to mpo@il
oo Sratnpovv oto facebook (Ophus & Abbitt, 2009). Ze épevva tov Madge et al.
(2009), 0 43% TRV Ep@IEVIOV @OUNTOV vHOOTPAV NG Oev Bewpody TO
facebook 01daxTikO epyaleio evo 1o 41% Sev Ba embopovoe o xabnyntrg tovg va
EMKOWVOVIOEL Pall Tovg yld eKIAdEDTIKODG OKOIOVG PECKD TOL OLYKEKPLIEVOD
KOW®VIKOD OIKTOOL. AKOPI), 1) aVAOQANEId OPLOPEVOV QOLTTOV G IIPOG TV
0pBOTNTA KAt T OXETKOTNTA TOV AIAVTIOEDV TODG, OLYKPLVOHEVES 1€ ADTAOV TOV
OUHQOLTTOV TODG, Of EPATHOELG TOL OWOAOKOVIA OTO YN@PLAaKO avto meptPailov,
evdéyetat va amotelel pa akoun myn ayyxoog (White, 2009). Emm\éov, oe épeova
g Kajornboon (2013), @ottntég vmootr|pi§av TOLAAXIOTOV T1) XP1)01) EVOG KAELOTOD
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yKpooII €10l wote va pnv «ektifevtar xat otovg @ilovg 1 ovvadélgovg tovg. Ta
napdadetypa, PA®VTAG HOAD emionpa oe éva meptPdllov ommg eivatl to facebook
propet va Bempn et mepiepyo.

Jupnepdopata

Ev xataxAeidy, n xprjon tov facebook oty exmmandevtikr) Sradikaocia dev eival oovogaocyévn
He TV arovoia mpoBANpATeV, 6Img Opag copfaivet Kat e oxedov kdbe S10akTkod epyaieio
1OLAITEPMS AV EUIEPLEXEL KA P KAWVOTOPIKY| XPpotd. To ovykekpipévo opmg epyaleio kabmg
npodmrpxe pe AN TavTtotnta amod qutr mov mpoornabovv ot exmaidevtikoi va Tov
anodmoovy, Oivel pia eokalpia yepOP®OING TOL XACHATOG MOV eMKPATeL 0T (1) TOV VEDV
1oL Sexe\iCet amo TeXVOAOYIKI] KAVOTOHIC KAl TOD KITAOEDTIKOD CLOTHHATOS IOV CLXVA
naoyiCet va oopPadifet pe Tovg poLOpOLG aALTOLS. QOTOCO, TALTOXPOVA, WA TETOWd
IP®TOBOLAA TRV EKTAOEDTIKOV CLXVA Sely Vel ANENTIKY @G IIPOG TV TI)P101 TOV oplev
MG TPOOWINKIG KAl OXOANKIG-enayyeApaTikyg (erjg moo moAloi véor embopodv va
Owaopaliooov. Ziyoopda 1 €viadn KOWweViKe®v Oiktdev pe kabapd eKmatdevTiko
npooavatolopd (education-based social networking sites), deiyxvet va eivat pa oxedov
Oavikr Avor), WBlatépmg yia tovg eKkmatdevTikodg g [potofddpiag xat Asvtepopabpiag
Exmaidevong moo épyovial avTipéI®Iol HE TV aVAyK HPOOoTAclag TOV IPOOMIIKMV
Sebopévmv TV aviMkeVv padntov tovg, 1 omoia vLIEPIOYXVEL TOL EKACTOTE AVAPEVOPEVOD
o1daktikod opéhovg. Ev tovtolg, xat yia toog pabntég Kat yia Tovg QottnTég, meplocoTeEPO
evBlagepov Oa eixe 1 adtomoinon evog péoov mov £xet delodvoet oTig {WEG TOLG £TOL WOTE 1)
eKTIaiOeDOT| Va AITOKTI|OEL EDKOAOTEPA i ovvEXeLld. BéBaia, to dikaiopa tng pn xpriong too
péoov yila eSurmpétnon eKIadevTIKOV OKOIIOV amd O00LG QOlTNTég 1) pabntég deixvoov
arpoBopia Oa mpémet va eivat oefacto Ao Tovg EKIAOELTIKODG, KAD®MG OIING IIPOEKLYE ATIO
Ta epevvnTIKA Oedopéva mov oLANEXOnKav éva tétoto evieyopevo eivat mbavo. Téhog, adilet
Va LIOYPARHLOTEL I®E, Ao O0A IAPOLOIAOTKAV HAPAIIAV®, To facebook deiyvel va €xet 1)
dvvapikr] va adlomounOel mpog 0QeNog ToV ot Tdv. Q0TO00, AVAOElKVOETAL 1) AVAYKI)
OeSaymyng OXETIKOV €PELVMOV KAl yld pabntég mote va kataotel dvvatr 1 AaviAnon
enapkov Oedopéveov mov Oa emrpéyoov TV e{ay®yr] OLUIEPAOPAT®OV YA TV
AIOTEAEOPATIKOTITA TOL ONOPAODG KOLVAVIKOD JIKTOOL (G SIOAKTIKOD epYaNeion KAt OTig
aMeg Pabpideg g exmaidevong. Idwaitepa onpaviikd eivar va mpaypatomnoinfodv
avaloyeg ¢peoveg KAt 0To ENANVIKO EKITALOEDTIKO OOOTILC, Y1 TO OIIOL0 Ol IA)POPOPIEg TTOD
DIIAPXOVV MG IIPOG TO MeDI0 EPEDVITIKOD EVOLAPEPOVTOG elvat eEAAX1OTES.
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