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HNEPIAHYH

2NV epyooio avty ToPOVCIGLETOL IO DTHPETLO. DTOGTHPICHS OUGOMY UaONTOV Kol J1000KOVTWY 0€
ovvliikeg €& amooTaoews EKTAIOEVONS LETW TOV TaykOouIov 10100, H vrnpeoio edu—smile Exer w¢
OTOY0 VO VTOOTHPILEL THY O1000KOAIO, [EGQ TOV TOYKOOUIOD 10TOD ELOGYOVIAS THV EVVOIO THG
OVYYPOVHS ETIKOLVWVIAS VI0. TV Topoyn PoNOIo¢ TV EKTAIOEVTIKDV TPOS TOVS OLOATKOUEVOVS KOl
NV OVVOTOTHTO. TOPOKOLOVONGNS, 08 TPAYUATIKG YPOVO, TV IPACTHPLOTHTWOV TWV EKTOIOEVOUEVDV
JIEVKOADVOVTAS [LE AVTO TOV TPOTO TNV EMIKOIVVIC, KOl GOVEPYATIO. UETOLD TOVG.

AEEEIX KAEIAIA: coyypovy emkorvavia uéow tov maykdouiov 10tod, mopoakxoiodOnon ol
KOTaypopi] TV OAANAETIOPAOEDY G TPAYUOTIKO YPOVO

EIZAT'QI'H

H & omootdoswg ekmaidevon ko 1 vrmoothpién g dwdackoAiog padnudtov péom Tov
ToyKOG OV 16T0V gival £va ovyxvo @avopevo otig puépes pag (Petdng 2004). Ot Adyor givan M
evpeia e£AMAMON KA XpNoN TOL TAYKOGUIOL 16TOV, TO YEYOVOG OTL TO HEGO oVTO givor VKOl
TPooPAcIo VD TTOpEXEL TOAUTAOVS TPOTOVS OVATAPAOTACTS TNG EKTOLOEVTIKNG TANPOPOPiog
OmwG o ToAvpéca kot vrepkeipeva. H acvyypovn Lopen emtkotvoviog Hetald eKTodeuTIKOY Kot
EKTOIOEVOUEVDV,  YPTCLLOTOIDVTIONG MG TANTEOPHO  EMKOW®VING TOV  TOYKOGUIO  16TO,
yopoxmpiletor amd v EMAEWYN GUECT|G KOl TPOCOTIKNAG €TAPNG HETAED, TOLG YEYOVOS OV
dvoyepaivel v ekmondevtikn dwdikacio (Xenos et al., 2003).

Kofictator Aowmdv onpovtiky M dmapén UNYOvVICUOV TOL TAPEYOLY TN SLVOTOTNTO. GTOV
ekmatdenTn va Tapéyel fondeta, vo dExETOL EPOTNOELS OTMG EMIONG KOl VO, YVOPILEL G TPOYUOTIKO
XPOVO TIG EVEPYELEG TOV EKTOLOEVOUEVOV KAODG aANAETIOPOVV LE TG 16TOGEAIDEG TOV pabfpatog
[ oKOomd v SMOTOCEL TOGO OMOTELEGHATIKN £lvat 1 ddackaAio Tov, mowa givar 1 TPOOSO TV
pontov kot oo To TOave TPoPANUATE GYESUGLOV TG 16TOGEMSNS OV 0dNYOHV TOLG HadNTEG
oe mBavd adié&oda.

211G EMOUEVEG EVOTNTEG TNG €pYOoiog ovthg mapovotdfovior ot PaciKEG GUVIOTMOCES TG
OPYLTEKTOVIKNG KaOmG kat To epyoreio mov mapéyel n vanpecio Edu — smile, n onoia otnpileton og
évo. epyaeio yevikoh oKOmoD OV EMITPETEL TN GVYYPOVT] TOPAKOAOVONGT Kol oAANAemidpaon pe
o kowdmTo xpnotdv pag dtadiktvokng vanpeciog (Net-Smile®). H vanpesia Edu-smile
EMTPENEL GE EKTOLOEVTIKOVG VOl VTTOGTNPIEOLY GUYYPOVH GuvepYacia oe Lo opdda €€ 0mTOGTACEMS
EKTAIBEVONG HEG® TOV TOYKOGULOV 16TOD.

APXITEKTONIKH

H apyitextovikny g vanpeoiog axolovbei o povtédo tov Application Service Provider. H
OPYITEKTOVIKT] TOV O10KPIvEL VO KOTNYOPIEG YPNOTAOV: TOVS YPNOTEG - LOONTEG TOL 1GTOTOTOL GTA
aploTePd Ko TOVG eKmadeLTIKOVG 0Ta. de&td (swcova 1). H vimpeoio Net-Smile® amoteleiton omd
€vo. 6OVOAO KOTOVELUNUEVOV CUVIGTOOHV Ol PACIKOTEPEG €K TOV OMOI®V EIVOL 1| GLVICTAOGCH
ovakaTeOvveng kol amo0KeveNg TG KIVONG TOV ENIOKENTOV TOV 16TOTOMOL KoM Kot 1|
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CUVIGTAOG0. TAPAKOALOVON OGS KoL LavTavilg vrosTPEng 1 omoia déyetat TV kivnon and v
GUVIGTMOGO. AVAKATEVOVVOTG Kot TNV TOPOVCLALEL OTNV SIEMPAVELY XPTIOTG TOV eKmadgvTikoy. H
£YKATAOTAOT TNG LANPESING €Vl APKETE AMAY, APOV TO HOVO OV amorteitol ivon pio pkpn
Tpomonoinon oTg oeAideg Tov podnpoTog pe omotédecpo va vmootnpileTor M gVKOAN
£YKATAGTOOT TNG VANPEGING OKOUN KOl GE VITUPYOVTIEG EKTALOEVTIKOVG 1GTOTOTOVG,.

Ov eknoudevtikoi givar og Béom vo mapakoAovBodv v dpacTnPlOTNTO. TOL 1GOTOTOV GE
TPAYUOTIKO XPOVO, e ¥PNON TOV epYareimv TG LINPESiag To omoio avoAlHovIoL GTNV ETOUEVN
EVOTNTOL
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Exova 1: Baoikég cuvictdoeg TG apyttektoviknig tov Edu-smile

EPT'AAEIA YIIOXTHPIZHX THX AIAAXKAAIAX

Ta epyodeio Tov TPOGPEPEL 1 VAINPESi LTOPOVV VO, ¥PNOIHOTOMBovV e oKomd TV TOPoYN
Ponbewag, v avakdivoyn TPoPANUATOV EVXPNOTIOG Kol TAONYNONG GE€ 1GTOGEAIdEC TOV
pabnquatog (Tselios and Avouris 2004), v mapakoAovOnon g Spaong Kot GUUTEPIPOPAS TOV
EMOKENTOV KOl TNV Oovayvapion mhovov OTpatnyikK@v TOvV YpNotov HEGHO OUOELB0DG
tunpatoroinong (clustering) Tng cuUTEPLPOPES TOVG.
SVYKEKPYEVE O EKTOLSEVTIKOG UTOPEL:

o) eAéyEet og TpayUaTKd ¥pOVO ool Kol TOGOL EMOKENTES Ppickovtal 6TV ceAda Tov

B) va Eexwvnoet pio {wviovi cuvolAla e KOTOoV emOKENTN - pobnty), va tov fondnoet oe
Kdmow amopio, vo Tov Tpoteivel oeAideg mov pmopel vo emokeptel mov oyetifovron pe 1O
YVOGOTIKO OVTIKEILEVO

Y) va. TapakolovOnceL TNV GeAId OV PAETEL O EMOKENTNG — LOONTNG OTOV PUALOUETPNTN TOL
viomowwvtog What You See Is What I See (WY SIWIS) péow g duvatotnrag BrowseWithU

d) vo Béoel kavoveg mov Ba Tov €100T0100V OTOV KATO10G LOONTNG TNPEL KATO0L GUYKEKPIUEVOL
XAPOAKTNPLOTIKG OO YPOVIKT] OVOLOVT| GE KOO0 GUYKEKPLEVT GEASM, GLYKEKPILEVT akolovbio
ceMd@v mov emokéPtnke, domain TPOELEVONG

€) VO €O0TIA0EL OE €vav EMOKEMTN Kol vo Nabsr meplocotepéc mAnpogopiec, Onmg ympa
TPOELEVONG, TTOlEC CEMOEG EYEL EMOKEPTEL, O ToLeG GeAdEG Exel E0dEYEL TEPLETOTEPO XPOHVO KA.

{) vo. LEAETNOEL TOL GTOTIGTIKA KIVNONG TOV EMOKETTAOV.
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H demopdveio ypriong mg cuvieT®cog Topakorlovdnong kot {oviovig vrootipiéng eoivetal otnv
Ewova 2.
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Napabupo Siahoyou, Acite moia geAiba PAETa pia
kai Zavravig Ymoompigng 6c60pEV OTIYUR KATIOIOG
EMOKENTNG OAG.

Ewova 2: Aiemoavelo xpnong Tng SuVIGTOGOS TopoKoAovONong kot {ovtavig vTooTpLENg

YYMIIEPAXMATA

H vmmpecio Edu—Smile amotedel po mpodtacn vroompiEng e ddackaiiog pobnudtmv mov
TPOYLOTOTOIEITOL HECH 1IGTOGEMD®Y TOV TOYKOGHION 16TOV Kol YEVIKOTEPO, TG €€ — AMOGTACEMG
eknaidevong. H vanpeoio eiodyst v dvvatdtnta mopakorolOnonsg o€ mpaypotikd xpdvo g
10TOCEMBOG e oKkomd va. SlevkoAVvEL TNV poBnolokh Sladikocio. opoy EMLTPETEL GTOVG
EKTOLOEVTIKOVG VO avoyv@picovv €va vonTiko adié€odo Kamowon pabnti Kot vo Tov TpocpéPovv
™mv anapaitmmm Pondeia, peracynuatiloviog Tov TayKOGUo 16td amd £va KoTeEoynv acvyypovo
HEC® EMKOWVMVING GE GVYYPOVO LE OLEG TG OETIKEG GUVETELEG TTOV GUVERAYETOL OVTO.

H ypnon vanpeciov avtictorywv pe v vanpeoio edu — smile 7oL TAPOVCIAGTNKE GTNV EPYOTia
OVTN UTOPEL VO ATOTELEGEL LI0L GUUTATPOUATIKY TPOGEYYION TG & OMOGTACEMS EKTOIBEVONG EVD
1 emidpacn g otV dadikacio e LAONoNg amoTEAEL AVTIKEIIEVO TEPALTEP® EPEVVOC.
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