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NepiAnyn

210X0¢ G MAPoLOAG EPELVNTIKIG epyaoiag eivat 1 adloAdynon tov IANPOPOPLIKOD CLOTPATOS
«Wnelaxkod Xxoleto» ocOpava pe Tig tacelg g Sebvoig Pihoypagpiag. Adonmowwvtag to BepnTiko
onoPabdpo mg adloAoynong MANPoPOPIaK®Y CLOTNHATOV, OlEPELVMOVTAL TA EMKPATEOTEPA HOVTEAQ
afloAoynong, Ol EmeKTAOElg KAt Ol TPOIOHOU|oelg tovg. Telkd, mpoteiverat éva ovbvOLAOTIKO
ar\onoupévo Hovtélo, mote va vroPAndet oe aSloloynon amd Tovg TEAKoDG XPrioTeg Tov, Kadnynteg,
daokalovg kat padntég, To mAnpogoptako ovotnpa «WPneuakd Xxoleio». H - aliohoynon
npayparornow|dnke pe mMAOTIKI) OTATIOTIKY] £pELVA Yid TV IpAayparomnoinon g onoiag dnpovpyrdnke
Kat dravepnBnke xatdAnlo epotmpatoloyto. Ta npetoyevi) dedopéva ovykevipmOnkav Kat £toyav
KataMnAng otatotikyg eneSepyaoiag. Ta amotedéopata g  épevvag emPefainvoav 1o povieAo
adlohoynong Kat odrynoav oe evolaQEpovIa OLHIEPAOPATA OXETKA He Tr mpobeon xprong tov
A1 POPOPLAKOD OLOTHHATOG KAt TOVG IIAPIYOVTEG ITOL TV eNPeddouyV.

A€Eelg KAe01a: ASwoloynon TIAnpogoprakov Zvomupdtev, Pneuakd Zxoleio, Movtédo Amodoyr|g
Texvoloyiag, Ikavonoinon Xprnotr, TTIE otv Exnaidevor).

Elcaywyn

H xpnon tov Texvoloyiov ITAnpogopikg xatr Emxowveviov (TIIE) oty exmaidevtixi)
Oladkaoia etval oOPP@VI) He TIG OLYXPOVEG EMOIKOOOHMIOTIKEG KAl KOIWVMVIKOIIOAITIOHIKEG
Oewpleg pabnong. Ot TIIE mapéyovv oLOWAOTIKA OtV  EKIAELTIKI] KOWOTNTA TO
neptBAaANov kat ta epyaleia opadikig Kat oOVEPYATIKIG OKOOOUNONG YVMONG IIAVER OF 1) 08
P18 1€ LIIAPYOVOEG AVATIAPAOTAOELS,

Ta tedevtaia ypovia mapatnpeital OAoEva Kat Imo 1oxvp1) BovAN O amo TV TAeLPA Tg
moAttetag yia evoopdateon tev TTIE omy eknaidevtikr) Swadikaocia ota mAdiola tov
obyxpovev Osoptdv pabnong. I'a v vAlomoinon avtod ToL OTOYOL avamtvxOnke 1
S1ad1KToaKs) MAATPOPHA AVOIKTOD AOYIOHIKOL Tov «Pr@lakod Xyoleiov», pe dovatotnteg
evepyoL eUIAOKIG TOV XPNotev péow epyaieiov Web 2.0. To «Pneiaxo Xxoleto» eivat pua
npoonadela tov Ymovpyetov Iadelag va vmootnpilel amoteAeOpatikd TV eKIAOELTIK)
Oladkaoia pe eVO@PATOOL TOV VEGV TeXVONOyl@Vv otr Odaokalia tev pabnudrtov alla
Kdat otr) oxoAkr) {or) yevikotepa.

Zmv napoovoda épeova adtohoyettat 1 Stadiktoakr] epappoyr) too «Pnelakod Xyoleiov»
Oewpwvtag aot) og éva ITAnpogoplaxkd Zvompa. H adioAoynon evog mAnpogopiakod
ovotmpuarog etvar aitepa onpavtikry] Stadikacia mov mpoodiopilel av éva ovotpa
AVTAIIOKPLVETAL OTODG OTOXODG TOD. XTI VOTITEG ITOD AKOAOLOOLY HapovolalovTat apyKd
ta dvo emxparéotepa Katr karadiopeva ot Oedvr Piphoypagia poviéda aliohoynorng,
IIPOTEIVETAL €VA OLVOLACTIKO POVTEAO TIOL Be@peitat PooPopOTEPO yia TV aSloAOyNor) ToD
OULYKEKPIHEVOD TIANPOPOPLAKOD OLOTNHATOG. XTr) ovvéxela axkolovlet 1) atoAoynon Ttov
IANPOPOPLAKOL ovoTtrpatog «Pnelakd ZyoAeio» oty mpdln. ApxKd HEPLypa@eTdal 1)

M. Avactaoctadng, N. Zapdavng, B. Owovopidng & M. Kahoylavvakng, (Emy.), Mpaktikd 9% MaveAAnviou Suvedpiou pe Algbviy Suppetoxn
«TexvoAoyieg g MAnpogopiag & Emikoivwviwyv otnv Eknaidevon». Navemotipo Kpitng, PEBupvo, 3-5 OktwBpiou 2014.
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peBodoloyia vAomoinong Tg OTATIOTKIG Epevvag Kat axkolovBeg mapovoiwaloviat ta
amnotehéopatda . H epyaoia kAeivet pe TV OOVOITIKI| HAPODOLAO! TOV COPIIEPACHAT®V.

MovtéAa a§loAdynong mAnpoYopIaKwy CUCTNHATWY

2t ovvéxela avalvovtat ta Ovo emkpatéotepa ot Owedvr) PiPAoypagia povreda
adloAoynong mAnpo@oplaxkmv ovotpatev. To mpmto amd avtd, 1o Moviého Amodoxr|g
Texvoloyiag tov Davis (1986), eival pia mpoondadeta MPooOloplopod TOV POXOAOYIK®DV
IIAPAPETP@V TIOL OXeTiCovTat pe Tr) Xp1ion Kat arrodoyt) g texvoAloyiag. ITpokertat ywa pia
OULHIIEPUPOPLKY] TIPOCEYYLON TG eppnvelag t@v AOy@v mov odnyodv Tovg Xproteg evog
ovoTnpatog oty amodoyr) tov. Amo v dAAn, To Movtédo Emrtoyiag ITAnpogopiaxod
Zvomparog tov DeLone & McLean (1992), @uhodoSel va mpoodiopioet Tig IAPAPETPOVS
ekelveg oo yapaktnpifoovv éva ocvotnpa metoxnpévo 1 oxt. Eivat tavtoxpova dtadikaotikod
KAl dlTIOKPATIKO HMOVTEAO Kal €0Ta(el OTd  YAPAKTPLOTIKA TOL OLOTHHATOG, TS
IANPo@oplag MoL MAPAyeTal KAt OlaKIVeltal KAl TOV DINPECI®V, O IIAPAYOVTEG
IKAVOIION 01 T®V XP1OT®YV.

Ta &vo xvpiapxa poviéha adoloynong g Siebvovg PipAtoypagiag mapovoirdloov
oxvpda onpeta kat advvapieg, yU auTtod KAl HAPATPeital OAoéva Kdal auSavopevr) Tdorn)
oLVOLAOPOL TODG, ON®S otV gpydota T@v Wixom kat Todd (2005), pe TitAo «Bempntiki)
olox\fjpwon ¢ Ixavonoinong Xprjotn kat g Anodoxnig Texvoloyiag», 0mov meprypdgetat
n dovarotnta ovvovacpod pepov g Bemplag g wavonoinong xprotn Kat g Oempiag
arrodox1)g Texvoloyiag oe éva OAOKANP@PEVO HOVTEAO aSloAdynon.

To povtéAo anodoxrg TexvoAoyiag

Metad am6 apketég PeATi®Oelg KAl TPOIOIOUIOEL TOL dPXLKOD HOVTEAOL dammodoxr)g
texvoloyiag (TAM - Technology Acceptance Model), o Davis xat ot oovepydteg Tov
poodlopifouv TeNKd povo dvo Olakpiltég mpotepeg mermolfroelg pe onPAavikd polo ot
OlapopP®on TOV apXiK®v otdaoemv. Ot dvo avtég dakpttég menoldnoelg avagépoviat mg
Avtihappavopevn Xpnowomnta (Perceived Usefulness) xat AvtilapPavopevn EvkoAia
Xprong (Perceived Ease of Use) kat opifovtat og axolodOwg:

e Avtiappavopevn Xpnowotta eivat «o Babpog otov omoio éva ATopo motedet mI6G,
XP1OWOTIOIOVTAG €vd OLYKeKPLEvo ovotnua, Ba PeAtiwoet v amoddoor) Tov oty
epyaotia tov». Eva obotmpa pe oynhry «avthapPavopev) xpnotpotta» eivat aoto
Yld TO OIoio 0 XPrjotng motedet OTL vrdpyet pia Oetikry alnAenidpaon avdpeoa otn
Xpron Kat v amodoor).

o Avtiappavopevr Eokolia Xpriong eivat «o Pabpog otov omoio éva dtopo motedel
TIOG 1| XPI01 EVOG OLYKEKPEVOD ovotrjpatog Ba etvat evkoAn, SnAadn) 6ev Oa amattel
ripoorndadeta».

H otdon, Aourov, tov xprjotn ®¢ Ipog TV amodoxn] 1) amoppuypn) €vog IANPOPOPLaKOD
ovotparog xabopiletatl amod TV ApXLKI) EVIDI®ON IOV ALTO OnpovPYel OXETIKA pe TN
XPNOWOTNTA TOL KAl TV eDKOAa xpriong, dniadn v avtilapBavopevn xpnotpotnta Kat
mVv avtihapPavopevn evkolia xprong. H otdon avtr) dSiapoppmvet v mpdbeor) Tov xp1otn
OXETIKA e TNV DL0OETNON TG CLYKEKPIPEVTS TexVoAoyiag (CopmEpLPopKT) IpOdeon xpriong),
1 omoia pe T oglpd g Kabopilel v mpaypatiky xpron tov ocvotpatog. H mpatn avty
emionpn ex6oy1) oo TAM, amewkoviletat oto Zynjpa 1 (Davis et al., 1989).
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AvtiaapPavopevn
/ Xpr]Ol]‘léTr]TC[ R
ESmtepikég Ztdorn arévavtt TTpo60eon IMpaypatikn
petapAntég ot xprion "] Xenong v Xprjon
\ AvtiaapPavopevn /
€DKOALA XP110Ng

Ixnpa 1. H npetn exdoxn too Movtédov Anodoxrg Texvoloyiag (Davis et al., 1989)

To povTtéAo emituxiagc mAnpooplakwyv cucTNUATWY

To Movtého Emroyiag mnpogopiakav cvotpdrav (IS success Model) mpotdabnke aro tovg
DeLone & McLean (1992) mnpokewpévoo va xpnotpomoteitat oy aStoAoynorn
IANPOQPOPLAK®Y OLOTNUAT®V  Kat Adpfdvet omoyn OANeg TI§ MAPAPETPODS €VOG
IIANPOPOPLAKOD OLOTHHATOG IOV G IIAPIYOVIES 1KAVOIIOINONG TRV XP1ot®v, odnyodv
TEAIKA Ot XPIOI] TOL CLOTHHATOS He OPENN] TOOO Of €MIIEdO ATOULKO OO0 KAl Ot eminedo
opyaviopoo. Eivat tavtoxpova S1adikaoTikd KAl GiTIOKPATIKO HOVTEAO Kdl €0Ttael ota
XAPAKTNPLOTIKA TOL CLOTHPATOS, g IANPo@oplag moo mapdyetat Kat Slakveltat Kat TV
DIINPECIOV IOV IIPOCPEPOVTAL.

210 povtedo T@v DelLone xat McLean evromiCovtat £t mapdpetpot 11 «IolOTnTa
ovotpatog» (system quality) 1 ommota peTpd TV eMTLXIA TOL TANPOPOPLAKOD GLCTHIATOS
OTO TEXVIKO EImTiedo, 1) «Iototnta minpogopiag» (information quality) n omota petpd v
emrtoyla avtiotolyya oto OonNpactoloylko emimedo, ot mapdpetpor  «xpronp (use),
«kavoroinorn xpnot» (user satisfaction), «atopikég emmtooelg» (individual impacts) kot
«EIUITOOELG OPYaVviopoL» (organizational impacts) ot omoieg petpovv v emtvyia oto
emedo TG AMOTEAEOPATIKOTNTAG. XTO XyNHa 2 @aivetat 1o poviého emtoxlag omeg
npotadnke apyikd.

TMowmnta N Xpron
Zootparog o \
'y Emutooetg Emutooetg
oe ATopiko P oe Eminedo
Y Emiredo Opyaviopod
ITowtta N Ixavomnotinon /
[TAnpogopiag "I Xpnom

Zxnpa 2. To Movtédo Emroyiag ITA\npogopraxkod Zvotipatog (DeLone & McLean 1992)

ZOpeeVa pe Toog dSnptovpyodg Tov Hovteélov, ot mpoavagepbeioeg é8t (6) mapdapetpot dev
etvat aveaptnreg, aA\d ovoyetifovtal Tooo pe Sradikaotikodg (process) 00O Kat pe
atrtokpatikovg (causal) 6povg avagopds. Ze avtifeon) pe To OLAdIKAOTIKO, VA AITIOKPATIKO
povtélo mpoomabetl va xabopioel attiokpatikég ovoyetioelg petadd tovg. [a mapadetypa,
DYNAOTEPI) TOWOTNTA OLOTHPATOG AVAPEVETAL Va 00N y1|0et 0e PeyaldTepI) LKAVOIIOLNOl) TV
XPNOTOV Kl eMOpEV®G XP101), ExovTag OeTikég EMUTTMOELS OTNV ATOPLKI) IAPAY®YIKOTNTA
KO KATd OOVEIEWd PEATIOVOVTAG TV IAPAYDYIKOTITA O¢ eminedo opyaviopod. Xtoxog Tov
povtélov t@v DeLone xat McLean eivat Aourov 1) «avadoorn» T@v mbavov diTioKpatikov
OVLOXETICEDV TOV PACIK®V HETAPANTOV - HAPAPETP®V EMTOXLAG.
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A¢xka xpovia apyotepa ot DeLone xat McLean (2003) avaBedpnoav to Movtédo
Emtoyiag evoopatavovrag v napdapetpo Iowotta Yanpeotodv napdA\inia otig I[Towdtnta
Zovomparog xat Iowtnta IMnpogopiag, evoopdtooav otov opo Xprjon xat v ITpobeon
Xprjong xat evonoinoav tg Emurtooelg oe Atopkod Eminedo kat Eminedo Opyaviopoo otov
evpvtepo Opo Kabapda Kepdn). Yiobetnoav emiong avadpaon ano ta Kabapa Keépdn npog
Xprjon xat v Ixavonoinon Xprjotn (DeLone & McLean, 2003).

To 0AoKANPWUEVO LOVTEAO IKAVOTIOINONG XPNOTN KAl amodoxng TexvoAoyiag

Ta 6vo poviéda afloAoynong MANPOPOPLAK®Y OLOTNUATOV IOV IAPOLOLICTNKAV OTIg
IIponyovpeveg evotnteg OlapopPmoav 0bo HmapdAAnAa kovplapya pedpata ta omola
Xpnotporow|0nkav, vrootnpiytkay Kat PeATiobnkav oe TAndopa epevvNTIKOV ePYACIOV
(Cheung & Vogel, 2013; Ghazizadeh et al, 2012; Holden & Karsh, 2010; Venkatesh et al. 2003)
Kabéva amd ta 6vo povtéha epmepiéyel oyopd onpeta kat adovapieg yU aotd xai ta
tehevTaia xpovia mapatnprfnke pia av{avopevi) Tdon oovOLAOHOD TOLG, MOTE VA Yivet
IIEP1O00TEPO MNP G KAt adlomioty) 1] aSloAoy101) TV IANPOPOPLaK®V ovotnpdatey. Etot, ot
Wixom & Todd (2005) mpoteivoov v BeopnTiki) OAOKAN|p®OT T1)g IKAVOIIOiNnong Xprotn Kat
¢ amodoxr|g Texvoloylag oe €va OAOKANP®HEVO HOVTEAO aSloAOYNONg IAPOPOPLAK®Y
OLOTHHIATOV TO OIO10 IMapovolaletal oTo Zxnpa 3.

IMowomta Ixavomotinon) aro | AvtiaapBavope .| IIpdbeon

IM\npogopiag v ITAnpogopia "| v Xpnowotta \ "1 Xprjong

A Ar /

\ 4

Ztdorn anévavtt
ot xprjon

IMowomta Ixavomotnon aro EvkoAia /
» »

Zootpartog T0 Zvotnpa Xprjong

Zxnpa 3. To oAoxkAnpwpEvo HovTENO IKAvVoIoinong Xproty Kat amodoxrg texvoloyiag
(Wixom & Todd, 2005).

To povtéAo a&loAdynong tou «Wneiakou XxoAgiov» ano ToUG XPROTEG

1o ovykekppévo mpoPAnpa g aStohoynong tov mAnpogoplakod cvotrpatog «Pnelako
Xxolelo» amd TOLG XPHOTeG TOL MOL efetdlet 1) MAPOLOA €peLVA, MPOTELVETAL I HEPLKT)
TPOIIOIOINON TOL OAOKANP®PEVOL HOVIENOD 1KAVOIIOUNONG XPNOTn Kat darmodoxng
TeXVOAOYLag IOV IIAPOLOLAOTKE OTNV IIPoryoLpevy) evotnta. Ot tpomormnou)oetg opeilovtal
OTO YeyovoOg OTL 1] aSloAOY101) IIPOKELTAL VA YiVel AIO TODG TEALKODG XPI)0TEG TOL OLOTIHATOG
OnAadn amod exmaidenTikoLG Kat PabnTég Kat €Tot AOy® Trg (OOING TOL IANPOPOPLAKOD
OLOTHPATOS KAt TOV ASIONOYIT®V IIPOTELVETAL I XPI|OT) EVOG PHEPODG TOL HOVTENOD.

Apywda npoteivetat 1) evoroinon v opwv «ITowdotnta Zvompatog» kat «Ikavomnoinorn
amo to Xootpa», Kabmg o Tehkog xp1)otng Tov cvotpatog (padntrg 1y exmatdevtikog) dev
propet va diaywmpioet tig dvo évvoleg (katt mov Ba propodoe va kdavel evOexopevmg Evag
e101KOg enl TOV IANPOPOPLIK®V COOTRAT®OV). ALTO HOL pmopetl edkoAa va avtngedei o
TeAkog xprjotng etvat 1 «Avtihappavopevn ITowdtnta Zootpatog» Kat KAT® diId autov TovV
OpO MPOTEIVETAL 1] EVOMOLNOI T®V ODO APXLKOV EVVOLRV. AVTIOTOLXd, O TEAIKOG XPI)OTNg
(xvplog o pabntrg) dvokolevetanr va daywpioel myv «Ilowtnta ITAnpogopiag» xat v
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«Ikavomoinon amo v IMAnpogopia», eved aotd mov pmopel va afloloyrjoet eivar 1
«AvthapPavopevn IMowwtnta ITAnpogopiag» kat KAT® amd avtov Tov Opo MPOTeivetdl 1)
evoroinon twv ObO apyweVv evvowwv. Téhog, 1 ovoyxétion g avthapPavopevig
XPNOWOTNTAG KAt TG EDKOALAG XPIONG [e TV IPO0eon) XP1)0ng EVOG OLOTIIATOG Elvatl TOCO
oxopr), ®ote dev elval amapaitt 1) Sapope®orn «ZTAONG AIEVAVIL Ot XPLon» ®F
evOuapeco otadio (Venkatesh & Davis, 1996). Etor, o¢ tedkr) eSaptnuévn petaPAnt)
amopéver 1 «[IpoBeon xpriong» eSaptopevn amevbeiag amd TG «AvTAapPavopev
Xpnowpotmrta» xat «Evokolia Xpriong». To mpotetvopevo amAomoupévo HOVTEAO ITOD
epappoletat oty ¢pevva mmov akolovdei mapovotaletat oto Zyrjpa 4.

Avtihappavopevr HL | Avtidappavopevn
[owtta IT\npogopiag Xprowotta &A
TTpoBeon
H3/‘ Xpriong
H5
AvtihapPavopevy) H2 | Eoxolia /
Towdmta Zvotpatog Xprjong

Ixnpa 4. To npotewvopevo anlomoupévo povtédo aStoloynorg.

To mpotetvopevo povtéo eivat éva amlomoupévo povtélo adtoloynong Paotopévo oto
oloxAnpepévo poviého tov Wixom xat Todd (2005) xat pmopet va Oewpnfel g edwk)
nepintoorn avtod. Kabe Behdxt tov oxnpatog aviiototyet ev yévet oe pa vrnobeon (H1-HS5)
oxéong eSaptnong g petaPAntrig omoo Katainyet To PeAdKt armd v petaPAnt) amo v
omotia Sexivaet.

‘Epeuva, eneepyacia 6e00puEvwy Kal amoteAéopard.

Yxomog Tng mapovoag epyaociag eivar va altohoynfei 1o S1adiKToakod MANPOPOPLAKO
ovotnpa too "Pnelaxov Zyoleiov", va diepeovnBet o Pabpog ovoyétiong TV petapAntov
TOL HpoTeVOpeEVoL poviédov adtoAoynong xabmg xat va e§ayfody oTaTIoTIKA CHAVIIKA
eoprjpata ano my enefepyacia 1oV npotoyevev dedopévav. Ia v epmetpikr) peAetn) Too
IIPOTEWVOPEVOL HOVTENOD, XprotponouiOnke 1 p€Bodog g OTATIOTIKYG £pEDVAG HE T P10
YPOIITOD EPOTPATOAOYLO0D.

H é¢peova Oeopeitat mAotTikry AOy® TOL OXeTIKA HIKPOL Oelypatog eokdatpiag Iov
xpnotpornow)dnke Kat TOL IMEPLOPIOHOL TG OTO KOWO HIAG OLYKEKPIHEVIG IIEPLOXT|S.
IMpaypartonouw|fnke pe T pébodo g Sravopng avavouey epatnpatoloyiov. O oxediaopog
TOL EPATPATONOYIOD KAl 1] €PELVA IPAYHATOIOUiOnNKav KAtd 1o YPOViKO Stdotnpa
Deppovapiog - Maptiog 2013. Mopaotnkav covoikd 100 epotpatoloyia, amod ta onoia
aStonou)Onkav ta 90. Ta daropa mov éAaPav pépog oty ¢pevva HTav eKIatdevTKol Kabog
Kat pabntég xat amd tig Ovo Pabpideg exmaidevong (mpowtoPddptag xat devtepoPadurag).
ZuyKekpeva, Ta eptpatoloyla ta oopmhrpeocav 30 xabnyntég, 30 ddokalot kat 30
pabntés. Ao tovg pabntég mpotprnOnkav xopieg avtol g devtepoPadpiag exmaidevong
eve amno v npetopadpia, ot padnrég g Iépmmg xat Extng tadng dnpotikod oxoleiov (pe
OXETIKEG D1evKPLVI|OELS enl TV ep@TNpATON0YiaV), Kabng Bewpr)Onke mog Oa rjtav GOOKOAN 1)
KAtavornol) TV EpOTH0EDV aIId PIKPOTEPEG TASELS.
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Aopn kat mepIEXOUEVO EpWTNUATOAOYioU

To epotnpatoloyo amoteleitar amd dvo pépn, éva oto omoio ovpmephapfavoviar ta
ONpoYypPAPLKA OTOLXEld KAl évd TOL apopd TO KOPLO PEPOG TNG EPEDVAG KAl IEPLEXEL TG
ODOLAOTIKEG EPWTIOELG ASLOAOYT 016,

210 IPOTO MEPOG, Ta Onpoypa@lkda otoixela agpopovoav tnv otTa (kabnyntg 1
pabntrg), To @OAO, TV NAkia Kot v Taln oty omoia 61ddokovy 1} gottovy. To GedTepo
Pépog aroteleitat anod 5 KAtnyopieg epOTHOE®V IOV APOPOLV:

a) mv avihapPavopevy mowdtnta g mAnpogopiag. I'a tov xabopiopd g
XPNOLHOIIOO0VTAL 8 ep®TIOELG IOV APOPOLV TO KATA OO 1) IApeXOHevT) amd to «Fneraxo
xohelo» mAnpo@opia eivat okpiPng, £yKoipr, OMUOVTIKY, 0EOMIOTN, OVTIKEWEVIK,
EMLTUYNG, COLLPMOVT| LLE TIG TPOCIOKIES KOl LOVOIIKT].

B) v avtdapPavopevn) mowdwTa Tov ovotjpatog. I'ta Ttov xaboplopd g
XPNOLHOIIOODVTCAL 6 EPWTIOELG IOV APOPOLY TO KATA 000 T0 Zvotnpd «Preraxkod Xyxoleio»
pIopel va mPooreAdotel eDKONA, avAIpoodppoleTat éykalpd, €xel TeXVIkd mpofArjpata,
elvat ao@Palég, etvat oovexmg O1abELjIo Kat AVTAIIOKPIVETAL 08 UKAVOIIOU|TIKO XPOVO.

y) v avtihapPavopevy xpnowpotmta. 'a tov kabopiopd tng xpnowpomolovvial 4
EPWTIOELG TIOL APOPOLY TI) COXVOTITA XPI1)ONG ToL ZooTthpartog «Pnelaxo Zyoleio», To kata
ooov ennpeddetl mv epyaoia/popewor, moco Bonddast my exmatdevTikry) Stadikaoia Kat
1000 O1ELKOADVEL TNV AMIOTEAEOPATIKOTITA TG Epyaoiag/ popeaong.

0) mv evxkoAia xpriong. I'a tov xabopiopd g xprnolpomolodvIal 6 €pWTIOELS IOV
a@opovy To Katd noco 1o «WPnelako ZyoAelo» xel eDKOAeG EMAOYEG Y £vd VEO XPIOTY),
etvat eDKOAOG 0 evTOmopog TG mAnpogopiag Kat T@v otadéotpav emioyov, eivat QKO To
eP1PANNOV TOD, av elval YEVIKA eDXPNOTO KAl AV 1) XPLOn TOL elval pia evydplot) epmetpia.

) v npobeon ya xpron. I'ia tov kaboplopd g xpnoponolodvTal 2 epOTHOEL IO
APOPOLV TO KATA MO0 Ot Xprjoteg Oa Savayproyponolovoav to Zootnpa 1) 0a cvotvave
Xp1on Tov og GANOLG.

H aSlomotia e0oTepiK)g OLVEIELAG TOD ePOTNHATONOYIOD exTipr)OnKe e To ovVTENEoTH) A
tov Cronbach, o omoiog vIIOAOYIOTHKE Yld TIG IIEVTE KATYOPleg EPOTHCEMV IOV AVAPEPOVTAL
napandave xat éhape tpég 0.875, 0.659, 0.877, 0.914 kat 0.906 avtiotorya. E€aipovpévng tng
oot TAg Tov ovotpatog, omov 1 Tpn (0.659) Bewpeitatl ota Opla Tov AIOJEKTOD, OTIg
vmoloureg Katnyopleg 1 Ty ToL ovviedeoty) eivar amo Kalr éog dptotn. To mArpeg
epoTpAatoloylo eivat otn Owabeon kdbe evOiagpepopevov kat propel va amootalet pe
NAEKTPOVIKO TaLOPOEIO HETA A0 EMIKOVOVIA HE TOVG CLYYPAPELS.

‘EAEYX0G EPEVVNTIKWYV UTIOBECEWY

Ot vnoBéoelg ot omoieg epevviBnkav oty mapododa epydoid eivai, oe OLPPOVIA pe TO
povtélo adtoAoynong tov Zynpatog 4, ot akoloobeg:

H1: H AvtdapPavopevny IMTowtnta IMnpogopiag emnpedlet v AvtapPavopevn
Xpnopotta Tov COOTHHATOG,.

H2: H AvtiaapPavopevn Iowtta Zvomparog emmpeadet myv Eokolia Xprong too
OLOTHIATOG,.

H3: H EvkoAia Xprjong enmpedadet v AvihapPfavopevn Xpnotpottd To0 COOTHHATOS,

H4: H Avtiappavopevn Xpnowotnta emnpeadet v I1pobeon Xprjong tov ovotrjpatog.

H5: H Evkolia Xprjong emmpeddet v I1poBeorn Xpriong Tov ovotrjpatog.

INa mv avdaloon Kat Tov €AeyX0 TOV EPELVITIKOV DIIOOEoE®V Yprotponou)dnkav ot
ovvteheotég Kendall’s £, kat Spearman’s 7, yia va xafopiotet 1o av ovoyetiCovtat 60o )
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IAapapetpikd Oetypata dedopévmv. Xe 0Aeg TIg MePUITOOELS 1) ovoxetion emtPePaimdnke oe
enrinedo onpavtikotntag 1%. Ot oovieheotég ovoyétiong napovotagovtal otov IMivaxa 1.

ITivakag 1. Zovtedeotég Tooyetiong Ynobsoswv H1 g H5

YnoBeon Kendall’s t, Spearman’s r
H1 0,550 0,707
H2 0,468 0,604
H3 0,267 0,367
H4 0,696 0,833
H5 0,214 0,278

Ano Ta anotehéopara yivetal ep@aveg 0Tt KATIOEG ODOXETIOELS, OMOG avTy) Petadd g
Avtaappavopevng Xpnowpotntag kat g IIpobeong Xprjong, eivat mo évroveg amod karoteg
dM\\eg onwg aotr) g EoxoAiag Xprjong xat g I1poBeong Xprong. O mapdyovtag dniadi)
mg Avtihappavopevng ot tag ITAnpogopiag eivat MOAD MO 0LOLACTIKOG KAl HEO® TNG
Avtihappavopevng Xpnowotntag emnpedlet mepiocotepo v IlpdBeon Xpriong too
ovotfparog arr’ ot 1) AvtihapBavopevn IMowwtta Zootjpatog péow g EvkoAiag Xpriong
ToD.

JUVOTTIKN) Mapouciacn anavinoewy EpwWTNUATtoAoyiou

2V evoTTA AT IAPOLOLACOVTAl CUVOITIKA EMAEYPEVA AIIOTEAEOPATA TG €PELVAG
adtoAoynong too ITAnpogopiraxod Xvotjpatog (I1.X.) «¥neuaxkod Zyoleio». Ot epmtndévteg
KAROnkav va SnA®oovv v AImowr| Tovg yid To OOOTNd, HEC AIIO PLd Oe1pd ep@TroeaVv. Ta
mo evolagépovta amnoteAéopata napovotalovtat otov ITivaka 2.

ITivakag 2. IIo000Td anavtoemv o€ EMAEYHEVEG EPAOTIOELG

Epotnon kaBolov Aiyo pérpra  moAd mdpa moAo

Av agatpovvtav 1o «Pnelakd Xxoleio», oe Tt Pabpo

. . . . , 49% 29% 16% 4% 2%
avto Oa enmpéade v epyaoctia/popewor) oag;
Extpdre nog 1o «¥Pneuako Xxoleio» ovvelopépel ot
dovAeld/ popgwor) oag oote aotr va yivetar mo  22% 39% 17% 17% 5%
AITOTEAEOPATIKA;
®a xpnotporolovoate Sava 1o «WPnelako Zxoleio»; 15% 31% 28% 18% 8%

®a ovotvate 1) xpnor tov «¥Pnelakod XxoAeiov» oe

. 16% 34% 18% 13% 19%
oovadeA@oug oag;

Ot péoot Opot TV amavioeav avd katnyopia epotioeav: Iowotta ITAnpogopiag,
IMowotta Zvotpatog, Xpnowotnta, Evkolia Xpriong, I[Tpobeon Xprong mapovoiaovral
otov ITivaka 3. Ta npeotoyevr) dedopéva kabmg Kat avaAbTIKOTEPA AMOTENEOHATA TNG
épevvag etvat ot Stabeon xabe evOla@epOPeVODL PETA ATIO EMKOVAVIA 1€ TODG OLYYPAPELS.
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ITivakag 3. M€0o1 0potl AIAVINCE®V avd KATNyopia epeTocwv oe K\ipaka amo 1
(xapnAotepn Babpodoyia) eéwg 5 (ownAotepn Babpoloyia)

ITowtta IMowtnta Xpnowpomta Evxolia Xprjong  ITpoBeon Xprjong
IM\npogopiag Zootpatog
3,0 3,8 2,4 3,7 2,8

Zulntnon - Zupmepdcpata

2V mapovoa epyaoia mpotddnke 1 xpron evog amlomoupévov poviedov adtoAoynong
IIAPOPOPLAK®V OOOTNHAT®OV PACLOpPEVO OTO OAOKANP®OHEVO HOVTENO IKAVOIIOINONG XPLOTH)
Kat amodoyxrg texvoloyiag. To povtédo epappootnke oty agloloynon g dadikTtoakg
epappoyrg «Pneraxo ZyoAeio» p€om piag MAOTIKYG OTATIOTIKIG £PEDVAC.

'Onog MPOKDLIITEL AIIO TA AIOTEAEOPATA NG EPEDVAG TTOL Iapovotdlovtat otoog ITivakeg 2
kat 3, ot eknaidevTkol o yevikég ypappég dev Oewpovv Ot 1o «Pneraxd ZyoAeio»
IIPOOPEPEL KATL EMITAEOV OTNV eKITAOeDTIKY| Otadikaoia kat ot HOPP®OL) Tovg KAt OTL dev
etvatl anapaitto epyaleio yia ) G0LAELT TODG, MOTE ADTY VA YIVETAL AMOTEAEOPATIKOTEPL.
IFevikad ot gpwtopevol dev elvatr dwaitepa kavomoumpévol amd TNV mowwtnta Tng
mnpogoptag (pécog opog 3,0 oe khipaka 1-5) kdtt mov dpeca emnpedlet Kai TV
avtAapPavopevi) Xp1OOTTA TOL CLOTHATOS (HE0OG 0pog 2,4) KAl KAt eleéKTaon Tnv
npobeon xpnong (péocog opog 2,8). Ta amoteAéopatra OXETIKA pe TV IHIOWOTNTA TOL
OLOTHHATOG €LVAL IIEPLOCOTEPO LKAVOIIOUTIKA ([1€00G 0p0og 3,8) Kat To ovotpa Bempeitatl wg
€DKOAO OTr| Xp1)01) TOL (p€cog 0pog 3,7).

To ovykekpipévo ovOTNPA OP®S Exel WG KOPLO OTOX0 TV Pordela otV eKmatdevTIKN
owadwkaoia kat oxt ) Staokédaon) 1) ) Yyoxayeyla péoa amo T xpron Tov Kat yu avto 1o
Aoyo 1 tehwkr| mpdBeon) xpriong emnpealopevn) Koping amo Tty mowoTTa g IAPopopiag
(oovteheotég ovoyétiong vrrobéoewv H1 kot H4) dev adioloyeitat Oetikd. Zopgmva Aotmov
pe Ta amoteNéopata TG MAOTIKAG €PeLVAS, TO HANPOPOPLAKO cdotnpa Oev pmopel va
OewpnOet o éva anapaitnTo Kat avaviikataotato epyaleio oty eknaidevtikr) dtadikaotia.

Euxapiotieg

H epyaocia vmootmpixfnke amd to Metamtoytaxo IIpoypappa Znovdav «Alotkntiki)
Emotrpn & ITAnpogopiaxda Zvotjpata» too TEI AM®. Idwaitepeg evyapiotieg oe doovg
AQEPOOAV Alyo amod To XpOVO TOLG KAl COPHETELYAV OTNV €PEDVA.
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