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MepiAnyn

2KOIOG 1§ HAPOobOAg PENETNG TjTav 1) aSloAoynon plag Yyneakng matoppag yia
MV EMPOPPOO! VIIIAY®Y®V OTOV YPAappatiopd moov avartoxdnke amo to Epyaotipilo
Aoyov xat ITohtiopov tov Ilavemotnpiov @esooahiag, péoa amod Siepevvnon oV
AMOYERDV TOV EKIAIOEDTIKGOV. ZTNV ¢pevva ovppeteiyayv vimayeyoi too N. Mayvnotag.
H ooMoyr] teov 0edopévev mpaypatonou)dnke pe &vo ep@tnuatoloylda, ta omoia
Olavepr|fnkav oTovg eKIMAtdenTIKODG PV KAl HETA TNV &5 AmooTAce®ms EMPOPPROT).
Zoykekpipéva Olepeovr)Onkav ol armoyelg T®V eKIAOeDTIKOV yid TNV €§ armootaoemg
EMPOPP®ON TIOL IIapakolovOnoav, yia T WPnelakr MOAATPOPHA HEO® TG OIToldg
npayparornow|fnke 1o eMPOPPOTIKO MPOYPAPPA KAl yid T OOHPOAR TG WhQLAKNg
TAATPOPPAg ot SOAKTIKI] MPOCLYYLon TG yparmtrg yAwooag oto vhmayeoyeto. Ta
ATIOTENEOPATA TG EPAPHOYT|G NG €§ ATIOOTACEMS EMPOPPRDONG e T XPL|O1] TG WIPLAKNG
nm\at@oppag kpivovtat Betikda xat evBappovtikd, yuati katédelav agevog T Oetikn)
AVTATIOKPLOT)] TOV EKITAIOEDTIK®V YA TI) COYKEKPIHEVI] HOP@PI) EMPOPPRDONG KAl APETEPOD
afloonpeinteg petaPolég otn SOUKTIKY TPOGEYYIOT) TOL YPATTOV AGYOV GTO VITLOY®YEIO.

A&8etg KAe1O1d: €€ arrooTaoemg EMPOPPROOL), YNPLAKI TAATPOPHA, YPARHRATIONOG

Eicaywyn

Jmyv xowevia g yveong kat g mnpogopiag, o xdbe exmaidevtikog ogeilet va
EKOLYXPOVIOTEL OTIG Véeg MAday®yLkég TAOELG TTOD 001 yobY To obYXPOVO OXOAelo Ot TIOANEG
Kat peydheg arayeg. IToANol epevvntég ToviCovy TV OTPATNYIKY] ONAOCLA THG EMPOPPHONG
ywa va avtarokpifet o kdabe exmaideotikog oTig véeg ovvlnkeg Tov OxoAeiov Kai va
enavarpoodopioel To POAO TOL KAl TO €PYO TOD, TO OIOI0 EIVAL AMIATTTIKO, TTOADOLACTATO
Kat moAvovvleto (Aviram, 2001 & EwxéAAng, 2005). Ztn PipAoypagia extog amod v
avayKaomra Kat my adia g empope®ong KATaypa@eTat Kat peydhog aptfpog tov
OPLOP®V TNG £VVOLAG ITOL KDPLAPXOLY OTOV EMOTNHOVIKO XOpo. To yeyovog avto, dnavet
a@evog TV moAvonpia Kat eDPUTTA TOL OPOL TG HE TADTOXPOVI AVAYVOPLON TG adlag Kat
onpaotiag g otnv exnatdeotikr) kowotnta (Bolam, 1986) kat agetépov v molopop@ia Kat
mOALTOIIA T1)g AOY® TOV €OVIK®V, eKIAdEDTIKOV, MOATIKAOV KAl OTPATYIKGOV II0D
empParovrat amo tig ekdotote KoPepvroelg (Mnaydakng, 1997). Kowvog napavopaotr)g OAov
TOV OPOPMV elvat 0Tl 1] EMUOPP®OI OTOXELEL 0TI IIPOCMIIIKY] KAl ENAYYEAPATIKY) eGENSn
eV exnadentikav (AedovArn, 1997) kat tavtoxpova oty avinor) TG AroTeENeOPATIKOTITAS
Kat avapadpion Tov eknaidevTikov ovotpatog pag xopag (Avdpéov, 1992). Emiong, 1
EMPOPP®ON elVal KOWOG OTOX0G OA®V T®V QPOPERV TG EKIALOEDTIKI)G IONITIKIG O
raykoopto eminedo xat yu' aotd amotelel avtikeipevo SIaAOYoL OTO MOATIKO, EKTIALOEDTIKO
Kat evpdTEPO KOWMVIKO X®dpo. Olot avayvepifovy Kal cop@mvovv yia v adla xat )
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onpaotia g, aAAd S1aPOVOLY MG IIPOG TLG EVVOIOAOYIKEG TG TIAPAPETPODE KAt TV IPAKTIKI)
g diaotaon).

Zoyxpovn, eGehtooopevy), eVAANAKTIKI), OIIOTEAEOPATIKI] KAl OWKOVOHIKI)G HOPPLG
EMPOPP®ON elvatl 1] NAEKTPoViKY) & dAIOOTACE®G EMPOPP®ON e XPHON WIPLAKNAG
m\at@oppag. Expetalevopevyy v eSéMln g texvoloylag tng ImAnpogopiag Kt
emKow®viag Oteppovel TOLG TPOIMOLS AMOTENEOPATIK)G pabnong, exmaidevong Kat
empopemong (Bepyidng xd., 1999). Baowd mheovextijpatd g etval 0Tt emAvel IPAKTIKA
npoPAfjpata Kat QuowKda epmodia, onweg ta €§oda petaxivnong xar Swapovrg. Emiong,
netoyaivet e§oKovounon eKnatdenTikod IPOORIKOL, efvmnpetel peyaldtepo apldpod
ODHPETEXOVIOV OE OXEOI) HE ALTOV IOV EMITPLIETAL OTIG IAPAOOOIAKEG POPPEG EMPOPPHDONG
kat Oev emfBdAAet Oeopedoelg XOPOL Yl TV MPAYHATONONON €VOG EMPOPPRDTIKOD
npoypdapparog (Pallof & Prott, 2001). KaAodmret empop@aytikég avaykeg Kat AIditroelg g
OUYXPOVNG €TOXTG, X®PIG X®POXPOVIKODG IEPLOPIOPODS IMIPOCPEPOVTAS EDENIKTO TPOIIO
EMKOVMVIAG KAl ouvePyaTikng padnong xpig va epmodifetal 1 por) TOV OKOYEVELAKAY,
KOW®VIKOV KAl EMAYYEAIATIKOV DIIOXPe®Oe®dV Kat dpaotnptottov (Atovapdkng, 2005).
Emu\éov, Oewpeitat  katalAnAotepn pébodog yia tnv exmaidevon evnAikev, ylati
IIPOOPEPEL TO IO (AVETO OOUATIKA KAl Woxkd pabnoiaxo mepipalov (Knowles, 1973), dev
ermpedCel TV OpaAr] AElTovpyla TV OXOAEl®V Kdl, KATAPYOVIAG YEDYPAPIKA obvoPd,
erm\vel To IPOPANPa g PHeYAANG AIOOTAOIG TOV AMOPAKPLOPEV®OV OXOAEI®V AIIO TO XOPO
IIPAYPATOIIONONG T®V EMPOPPOOEDV, KAODG dev AIIAITELTAL I ATTOLOIA TOV EKITAIOELTIK®V
and g taelg agov 1 empop@aon AapBavel yopa oe MPooRMKO eledBepo ypOvo Kat
IIPOOMIIKO XMOPO TOL eKHadenoOpevon. TéAog, Katapyel Tig aviooTTeg IIPOCPEPOVTAS 10EG
EDKALPIEG KA OPOIOROPPI] AVTIHETOIION 0 OAOVG O00VG emBLPIOLY CoLVEXILOPEVT] KATAPTLON
Kat empopemon (Avopéov, 2001).

H &€ amootdoemg nAeKTPOVIKI) EMPOPP@OOT] €IVAl Pid POPPI) EMPOPPDONG, KATA TNV
onoia o exnaidevT|§ PPIOKETAL O PUOIKI| AIOOTACT AIO TOV EKIIALOEVOEVO KAl TOV Popéd
exraidevong (Starr, 1998) xat 1) epapuoyn) g mpovmodétet pIevOLVO, EVENKTO Kt TOLOTIKO
oxediaopo (Kokkog, 1998). BaoiCetat oe tpetg adSoveg: Tov eKIIAOLLT], TOV EKIIAOEDOPEVO KAt
10 exIaldenTIKO LAKO. ITp@TAPXIKO KAl MO ONHavTIKO poAo dtadpapatifel To eKITAIOELTIKO
VAKO. O oxedlaouog, n mapay®yr), 1 €AoY Kat 1) aStoAOy101) TOL AIIAttody Moot Td,
aptotTa, emotpovikotnta kat aomotia. Ipémet va eivat eldikda oxediaopévo xat
OLaPOPPROEVO, EDKOAA MPOCPACIIO KAl IIPOOAPHOOHEVO OTL AVAYKEG KAl ATIALTIOEG TOD
Kdbe eKIaOELOPEVOD MOTE VA TOV OLEDKOADVEL 0TIV EMAOYIT] TOL TOIIOD, XPOVOL Kat pudpod
peréng tov. Emiong, va elvat evéhikto, va Bétet otoxovg, va agomvifet xat va divet
dtevkprvioelg kat evavopata yia epBabovon. Eivatl faoiko va evnpepavet, va kabodnyet kat
va napabétel mArpn KAt TEKPNPLOPEVA OTOLYEId Yid VA IIAPAKIVEL TOV EKITAOEDOPEVO OV
TIPAKTIKI] TOLG EQPAPPOYT] wOTe va Pploketal oe ovvexr) aAAnAenidpaon) pe To avikeipevo
peAég tov (Atovapdakng, 2005). Anapattnta, npénet va PBaociletat otig apyég mov Siérnoovv
m pabnon evnAike@v KAt Kopidg va oovOetal {e TI§ epmelpieg KAl Ti§ MPOBIIPYOLOES
YVooelg Tov ovoppetexoviav (Jarvis, 2004). O exnaidevopevog eméyet Kat IPooappodet To
XPOvo mapaxkolodOnong avaloya pe Tig LIOXPEMOES KAl TG IPOCKOIIKEG TOV AVAYKES.
Aettovpyel avtovopa, pabaiver povog too kabopifovtag to x@po Kat o pobpod xeopig
poow) napovoia tov exnadeotr) (Peg, 2006). EmAéyet avaloya pe to eninedo tovV yvooemv
TOL Kl TI§ epIelpileg TOL TIG IMIyEG KAl TO EKIAOELTIKO DAKO mov Ipooeyyilet, kabmg xat
mv éktaorn oty omoia to adwomotet (Koxkog, 1998). Emiong, xdvet avtoadtohdynorn xat
AavTOEAEYXO YA TV HOpeid g eMpOpPmONg AOY® Tg avTovouiag Kat TG aveaptnotag Tov
amo tov exnatdevtr) (Keegan, 2001). Téhog, o poAog Ttov exmaidevt) TALTI(ETAL pE TOL
oopfodlov KAl EPYPOXWTH, O OIOIOG HEO® KAANG EMKOWMVIAG TIAPEXEL ONPAVTIKI)
evlappovorn kat vmootjpin otov exmnaidevopevo (Race, 1989) kat tov odnyel omyv
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OLVEONTOIOIN O] TOL OLAPOPETIKOD TOD POAOD OLYKPIVOHEVOD e AVTOV HLAG IAPAdOOIaKIg
empuopemorng (Kokkog, 1998).

210 Oebvég kat oto eAAVIKO MPOOKHVIO AVAITOOOOVIAL OLVEX®S EMPOPPOTIK
IIPOYPAPHUATA TIOL ASIOMO0bY 10 O1adiKTDO LAOTIOIWVTAG EIKOVIKEG KOWVOTNTEG pdbnong
exnaidevtkov. 'Epevveg oto 61ebvr) xopo mov agopovoav HAextpovikég Kowvotnteg
Mdbnong (HKM) £6ei§av ot ot eknaldenpopevol eKTipnoav Ta OXeTKA IMIPOYPAappdrd,
avorow|fnkav ot mpoodokieg Tovg KAl 1] COPHETOXT) TOLG PeATI®OE Ta ArOTeAéopATa NG
pabnong (Wu Larsen & Andersson (2003), Hudson & Owen Van Veen (2003) Manca, Persico
& Sarti (2003). Avtiotolya amotehéopata eixav OXeTKEG £penveg OTOV eAAVIKO Y®OPO
(H\tommovAov (2004), KiovAdvng, Kapdxog & BaotomovAog (2005), XAamavng (2006),
Apapavtidng & Avievioo (2007).

Ta 6edopéva kat Ta ooPHEPAOPATA OA@V TOV IMAPAIIAV® EPELVOV OelyvoLv OTL Ol
eKIIaOELTIKOL KPIVODV TI] OOPHETOXT] TODG O ADTA TA POVTIEAA EMPOPPMONG @G OeTikr| Kat
®O@EAp epmelpia oe O¢pata oxeTIKA e TV elOKOTNTA TOVE, OTV AIIOKTNON VEDV YVOOEDV,
OV KATAPTLON DAAy®YIKIG ENAPKELAg KAt OtV aAldyr) oTaoemv oty enelepyaocia tov
exaidevtikod  LAkoov.  Emiong, OnAmvoov  OTL  Ta  OLYKEKPEVA  IIPOYPAHHATA
avtamokpivovtat otig mpoodokieg TOvg, OTNV KAVOIIOINOl TRV IPAKTIKOV TODG AVAYKOY
kat Be@podv TV Ynelakr DAATQOppa ¢ XOPOo Katabeong epmelptodv KAt alormoinong
MPAKTIKNG yvoong. Opwag eAdyloteg Epebveg EMKEVIPOOAV OTA  AIOTENEOHATA  TOV
EPAPPOY®V T®V IPOAVAPEPOIEVOV Ipoypappdtev. H napovoa avaxoiveorn eivat pépog
Hag eoplTEPNG €pELVAG, 1] OoHOld eival pid HeNET)) MEPIUTT®ONG KAl €xel Packd otoxo T
HENET] TV  AIOTEAEOPATOV TNG EQPAPHOYNG TG €5 AImooTAce®g EMPOPPRONG TRV
eKIAOELTIKAV YA TO YPAIITO AOYO OTO VIIIAY®Yelo PE0®m XProng yh@akng matgoppas. H
OLYKEKPLHEVT] AVAKOIV®OT TTEPLOPIfeTal OTO THIPA T1)g EPEDVAG TTOL APOPA TNV ASlOAOYNoN
G YNPLAKLG EMPOPPROONG fe PAot) Ta deSOpEVA TRV EPATHATONOYI®V.

Me6oooroyia

JUUUETEXOVTEG

Zmy épeova éNaPav pépog elkool Téooeplg eKIAldELTIKOL IIPOOYOAIKI)G EKIIAIOELONG, Ol
omoiot vrmpetodoav oe didpopa SnPOcLa KAt WOIOTIKA VIIIAY®dYeld KOPLng armd To VOHO g
Mayvnotag. Kpttipto yia mv emhoyr) too detypatog rtav 1 fetikr) anogaon tov idov yia
) ODHPETOXT) TOLG OtV €pevva Kat 1) mpooPaoctpodtnta oe H/Y kat Swadiktvo. To deiypa
arnoté\eoav povo yovaikeg, ano to omoio to 20,8% eiyav mpovmmpeoia 1-5 étr), 10 29,2% 6-10
étn, 1o 25,0%11-15 ét), 1o 12,5% 16-20 €t kot 1012,5% 21 &t Kat ave. Ava@opikd pe Tig
Baowkég omovdég 1 mhetoyngia tov detypatog (75%) ritav mroyovyot Iladaywyikod
Tprpatog Nnmayeyeov, 1o 25% ntav mroytovyot dietig XxoArg Nnmayoyov Kat eixav
napaxkolovbrjoet npoypappa E€opoinong. Emiong, avagopkd pe tig emupoobeteg ormondég,
éva artopo (mocootd 4,35%) ntav mToylodxog Kat dedTePg MAVEIOTIIAKIG OYOALG, €va
atopo (mocooto 4,35%) eiye napakolovdrjoet Meteknaidevor dvo etov ot Mapdoleto Kat
£C1 (10o00To 26,09%) fTav KATOXOl PETAITOXLAKODL TiTAov omovdav. TéAog, oxeTikd pe v
wavotta  xpnong H/Y, ot Betkég emhoyég ‘moAd’ kat ‘mdapa moAd OLYKEVIP®VOLY
abpolotikd 1ocooTo emioyng g tadng tov 50%, pe emopevn xatnyopla v emoyr|
‘nérpra’ pe mooooto 41,7%.

EpyaAcia ouAAoyng Osdouévwv

H ooMoyrn tov 0Oedopéveov mpaypatomou)dnke pe 00 ep@ITpAtoldyla, Ta omoia
OlavepnOnkav oe kabe ovppetéxovia. To mpoto avaptidnke oto Stadiktvo O dWKI)
10T00eNMOa [PV TNV EHa@I] TOUG Je TV INAEKTPOVIKI] IAATQOPPA Kat To OedTepo
Owavepr|Onke péom e-mail petd 1o téAog TG Sradikaciag g &§ AOOTAOE®G NAEKTPOVIKI|G
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EMPOPPDONG. XTO IMPDTO EPWTHATONOYIO KATAYPAPNKAV TA IMPOOMMIIKA OTOLXeld TV
OOPPETEXOVIOV (PN, Paotkég omondég, emrpOodeteg OIIOVOEG, EMAYYENIATIKY] ERIIEIPia Kot
emnedo yvooemv ot xpnon tov H/Y). Eoilong, diepevvrifnke 1) droyn tov eKIatOe0TIK®OV
YeVIKA yla to Oeopod Trg empope®ONG yud TG HOP@PEG EMPOPQ®ONG mov eixyav 1ndn
IIAPAKOAOLOOEL KAt TG IPOOdOKieg TOVG IO Pid €5 AIOOTACEMS YIPLAKI) EMPOPPOOT] e
OTOXO TV KATAYPAPL] TOV AVAYK®OV KAl TOV AIAUoe®V TV eknatdeotikav. To devtepo
EPATNPATOAOYIO  APOPOLOE TI§ AIOWES TOV EKIAWDELTIKOV yld TV € aIooTdoemg
EMPOPP®OI] IOV IAPAKOAOVONoAV KAt TV Yn@aKy DAATQOppd oo mAonynbnkav xat
Téhog, diepeovrOnKav ol AmoOWelg TOV EKIALOEDTIKAOV yia T oOPPOAN TG TAATQOPHAG OTI)
18 aKTIKI) TIPOCEYY1OT) TOD YPAITTOD AOYOD OTO VIILAY®DYELO.

Aadikaoia

H mapotoa epeovntikr) epyacia mpaypatomouwifnke amd tov Ampidio 2011 émg To
PePpovapo 2012 kat oloxAnpabnke oe Tpia otddia. Z1o mpdTOo OTAdIO Ol VHmay®yol
EVIHEP®ONKAV Yl TO OKOIO TG €PevvVag, T OladlKaoid MPAYHATOION oG TG KAl ToV
Tporo  oLAAOYNG OedOPEVROV [1e TIPOOMITIKY| EMAQPT] He pla amd Tig epevvrTpleg 1Eow e-mail
Kat TAe@mViKn§ emkoveviag. Emiong, mpaypatomow|fnke 1 MAOTIKY| ¢AoT XOPHyNong evog
EPOTPATONOYIOD O MAOTIKY) OpAdd MEVTe ATOP®V, pe oKomo va dwamotmbet i) dovarotmta
OUPMIANP®ONG TOL OLYKEKPLHEVOD EPYANEIOL TIOL €NMPOKELTO va xprotporoindel kat o
evtomopog mbavev mpoPANRATOV KAt SLOKOA®V ot Sladikacia COPIAP®OIG TOL JE
otoxo TV Kalotepn opyaveon g Swdwaoctag g épeovag. Ot epmelpieg TRV
ooppeteyoviov ot xpron H/Y xat Siadiktooo, Porjnoav ot damo@oyr) OXETKOV
npoPAnpatev. X1 oovéyeta, depeovr)Onkav ot arnoyelg ToV eKIAdevTIKAOV yid Tig d1dapopeg
HOPPEG EMPOPP®ONG oL elyav HAapaKoAovdrjoel, ol IPoodoKieg TOLG AIIO Pia KAVOTOHO
HOP®PI] mPOPP®ONG, TV €5 AIooTAcE®S WhPlaxi) empoppaon. H Sepedvvnon tev
HAPATIAV® EYLVE J1€ TI] COPIIA}P®OIL) TOL IPMTOL EPWTRATOAOYIOL ard Tig ovppetexovoss. H
avaloorn) TV 0edopévev ToL MPAOTOL EPATPIATONOYIOD avédelle v avdykn Onptovpyiag
Hlag  ynelakng DAATQoppag péo® g omoiag Ba  opyavevoviav e amootacemg
EMPOPPMOT| EKIIALOEDTIKMV, COUPAOVA HE TIG aVAYKeg Tovg. Aro To Epyaotriplo Adyov kat
IToAttiopod tov ITavemotnpiov @eooaliag avamtoxOnke pld WPnNPaKy eKIadeuTIKY|
mat@oppa pe titho: ‘Talidt oto ypappatiopd” kat xpnparodotnon amd v Emrtpornr)
Epeovav. H mhatpoppa nave oy onoia Paciotke o oxedlaopog KAt 1 bAomoinon g
wotooeAidag eival to ovotpa Olaxeiplong mepleyopévoo (content management system)
Drupal 7. Twa v opydveon Kkat Onuovpyla TG OLYKEKPLHEVIG TAATQOPHAS
ovvepydaomkav péAn AEIL, edwol HeTAITUYIAKOL EMOTHHOVES, EPELVITEG/TPLEG KAl
exraidevtikot anod ta Iadayeywkda Tpfipata tov Havemotpiov Oeooaliag pe diaitepo
AVTIKELPEVO EVAOYOANONG TO YPAPHUATIONO. ZTOX0G NTAV 1) IAATQPOPHA VA AEITOLPYT|OEL @G
X®POG OLVAVTNONG, eVNpéP®ONG Kat MPoPAnpatiopod ydpm amd moikileg owyelg ng
eloaymyng tov nadev oto ypappatopo. Ot Aettovpyleg g matpoppag meptdapBavay
DINPECLEG AVAKOLVAOOEDYV, PAKEADV DAIKOV KAt aodyxpovig emkotvaviag (forum). To forum
g matpopuag otpixdnke oto Aoytopikd phpBB. Empépovg evotnteg mov vmootrpile 1
matoppa  frav:  Piploypagikég mmyeg,  xproweg  wotooehideg, mapovoiacn g
EMOTNHOVIKI|G OPAOAg KAl AIIAVTIOEG O€ OLXVA EPMTIHATA O OXE0T HE TV E0AYDYL] TOV
nadwv oro ypappatiopo. H emdoyr) tov Oepdatev otovg gakélovg vAikeov xabopiotnke
Bdoel mPonyoLHEVOV EMPIOPPAOTIKOV EQIEIPIOV TOV COVEPYAT®V TG TAATPOPHAS, [0
€peLVAG He OLHMETOXI] eKIAeLTIKGOV Tov Nopod Mayvnoiag xat opadomoinon TV
EPOTPATAOV-ATIOPI®V TOV EKIIAIOEDTIKOV ITOL TEONKAV OTODG EMOTHOVIKODG ODVEPYCTEG
¢ mAat@oppag. Ot @dxelot VAoV nepthapfavayv napovotdoetg yia Qeopntika {ntrpara
Kat SOAKTIKEG IIPOTAOELG TIOL APOPODOAV TNV AVAIITLSN TOL YPAHHPATIOHOD.
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210 OevTEpO OTAS10, O VIIIAY®@YOl &lyav Tr GUVATOTNTA VA £YYPAPODY KAl HE IPOCMITIKO
KOO mpooPaong va monyndody ot CUYKEKPLPEVT] TAATQOPHA EMAEYOVTAS TO XPOVO
eloayoyng (Iote) KAt to Xpovo MmAorynong (Iooo) avaloyda fe Tl§ DIOYPEDOELG TOVG, TIG
avAaykeg TOLG KAt T WPoXOAOyKI) Tovg didbeon amd 1o MpoommKO Tovg X®dPo. 1o 1610
XPOViKO draotnpa eiyav Tr) dovatotta vd eK@QPACOLY YPAITTA eP@TIIATA-AIIOPIES OXETIKA
HE TO YPAPPATIONO OTO VIIMAY®Yeio, ot onoieg anavindnkav péow g matgoppag. Emong
propovoav va {nujoovy TV avdptnon eknatdentikod vAkod yla ovykekpipéva Oepara,
ota omota emBopodoav va empoppmbovy debopévov To yeyovoTog OTL 1) HAATQOPHA
ovvexag eSehoocotav, epmhooti{oTav  Kat  Stapop@evoTav AapPdavoviag vmoyn Tig
avaykeg TOV eKNaOevTIKOV Kal Td véa epevvnTika dedopéva. Baowd otowela ywa v
OpYAvV®OT| TOL IPOYPAPPATOG HTav 1] dovatotTa aAAANAETiOPAoN pe e1O1KODG EMOTIIOVES,
1] emAoyr IEPLEYOPEVOL KAl 1] eOKOAN mpdoPaocr oe mnyég. Amd Tig MPoava@epOpeveg
Aettovpyieg g mAatgoppag Oev allomouifnke (OTnV mapovoda @Aon g XPHong g
mat@oppag) n Aettovpyia tov forum. H texvikn vmootn)piln, ot oxetikég odnyieg, 1
avtalayr]  OAPoQOPL®Y KAl I EMKOWVOVIA  TOV ~ OLDHHETEXOVI®V-PEADV
npaypatormow|fnkav péo® nAeKTpovikod tayxvdpopetov (e-mail). Ta v aopdieia g
IAATQPOPHAG Ol XPIOTEG-HEAN-ODHHETEXOVTEG OV EPebVa elyav povo Ty 1d0tta Tov
avayvootr) (reader) kat dev pHropodoav va HETATPEWOLY TA AVTIKEIPEVA TI)G TAATPOPHAS
(paxéhovg, 10TtooeAideg, K.CL.). AVO ATOpA NTAV Ol JLAYEIPIOTEG-CVVTOVLIOTEG TG 10TO0ENIOAG,
ta onotia etyav kabe dovatotta va npoodétoov, agaipodv, alAdafoov 1] Va PETATPEIONY Ta
avtukeipeva g mhat@oppas. Eve ot elonyntég tov OOAKTIK®OV IIPOTACEDV KAl TRV
BepNTIKOV (NTNPATOV TOV PAKEAG@V DAIKOV e1XaV TO OKAI@PA PETATPOIG AIOKAEIOTIKA
g OLKI)G TOLG ELOT) YOG,

Kat téh\og, oto tpito otadio, dravepnOnke NAeKTPOVIKA OTI§ VIMAY®@YOOS TO OedTEPO
EPOTPATONOY10, He TO omoto dtepeovrfnkav: a) ot AIOWeIS TOV EKIAIOEDTIKOV Yid TV €§
AITOOTACEDG WIPLAKI] EMPOPP®DON IIOL OLPpeTeiyav, ) ol amoyelg Kat ot OTACES TRV
eKIAOELTIKOV YA TV YPHPLAKI] TAATOpHa, oty omola mhonynonkav xat y) 1 copBoAr)
g €€ AmooTAoEmq WPNPLAKIG EMPOPPRAONG HEO® XPIONG NAEKTPOVIKIG IMAATPOPHAS Ot
O18aKTIKI) TIPOOEYY1ON) TI)G YPAITITI)§ YA®OOAG OTO VIIILAY®DYELO.

Emiong, etvat onpavtiko va avagepbet ot mpnbnkav ot kavoveg deoviohoylag, 0nmg 1)
TIAT|PNG EVIHEP®DOT] TOV VIIIAY®Y®V yld TO OKomo Kat Tr Owadikaocia tng épeovag, 1
OULPHETOXT] (TAV EKODOLA, Ol AIIAVTHoelg OA@V rtav oefaoctég kat ommpde amoAvtn exepddeia.
Ta epotpatoloyla frav avovopd, ot gpotioelg datonembnkav £tol @OTe va €xoov
OA@IVEW KAl 1) COPIIAT)P®OT) TODG £YVE ATOHIKAL.

AmoteAéopata

ATIOWEIG KAl OTACEI§ TWV EKMAIOEUTIKWY YId TA EMUOPPWTIKA Mpoypduuata
mou £xouv mapakoAouBnosl kal yla TNV €€ AMOOTACEWG NAEKTPOVIKN
EMPOPPWOoN HECW WYNPIAKNE mAATPopuac

Ta anoteléopata g napovoag épeovag empPeBaidvooy OTL ot ekmatdevTikot eivat Betikot
oty évvola g EMpOPP®ONG. ANA®VOLV OWKOVOPIKODG KAl OIKOYEVELIKODG AOYOLS @G
KuplOTeEPA €UIIOOIA OTNV IAPAKOAODONON  EMPOPPAOTIKGOV MPOYPAappdtov  Kat Padpo
IKAVOIIOINONG KAT® amo To €00 0po T1)g mevtaPdopiag kA\pakag. ZxeTikd pe To Qopéa
0pYAV®ONG TOV EMPOPPOTIKOV HPOYPAPHATOV 1] IMAEOWNPIA TOV EKITALOEDTIKOV OA®OE
ot gpmiotedoval ‘ToAy’ ta [Mavemompakd Idpopara ko og Paocikd otoyela yia my
0pYAV®OT] £VOG EMPOPPATIKOD IPOYPARHATOG avagepovy ) dovatotta alnlenidpaong
e e181kodg Kat ovvadENPOLE, TNV EMAOYT] TIEPLEXOPEVOD KAl TV EDKOAT IIPOCPaoT o mnyég.
Ta anmoteAéopara Tov IP®TOL EPAOTNIATONOYIOD CLYKALVOLY 0TIV AVAYKI) OPYAV®OONG £VOG
EMPOPPDTIKOD IPOYPAPPATOG PE TA MAPAKAT® XAPAKTNPIOTIKA: €§ ATIOOTAOE®S, [1e EDKOAT)
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Kat ypryyoprn) mpoopaot) oe mnyég, opydvaor) amo ERmoto gopéd (oreg éva Iavemotmpiako
18popa) xat Sovatotnta alnAemdpaong pe oLVAdeAQOLG Kat 101KOVG,.

H vyevikn] alloAoynon TeV eKIaidevTIK®OV yld TV &6 amootdoe®s INAEKTPOVIKI)
EMPOPPMON [0 YNPIKNG DAATPOpHAg eival pétpla mpog Oetikr), pe 55% Ttaov
eKTIaOELTIKAOV va TtV agloAoyody pe Pabpo g kAipakag Likert ‘pétpia’ kat 1o 45% ‘molv’.
Emiong, Oetixr) frav 1n amavinon toov 55-60% ToV eKIAOELTIKGOV OTNV  AIOKTNOL
COPIATPOUATIKAOV YVOOE®V KAl KATAPTION MADAy®YIKG ENAPKELAG yid S1EDKOADVOT) TG
oxoAikrg mpaypankomras. H mietoyneia emokémtoviav TovAdylotov pia @opd v
epoopada v yneuakryy DAat@oppa Kait 1o 65% Oa obotve 11 CLYKEKPIHEVI] HOPQPL)
emMPOPQ®ONG 0 oLVAOENPODG O Pabpd oAy kot ‘apa moAY'. Ta epmoddIa OXETIKA je TV
pooPaoct) oto WPNLako LAKO HTav 1 EANNenyn XpOvVoL KAl Ol OLKOYEVELAKES DIIOXPEDOELS,
eve elval onpaviiko va avagepfel 0tL 11 €DKOAA XPLoNg, 1) ERIIOTOOLVI] ®G IIPOG TO
EVIPEPDTIKO DAKO KAl 1) AIIOTEAECHATIKOTTA NG EPAPHOYIS aSloloyovvTat oAy OeTikda
ano 1o 80% twv exnadevtkov. I'evikd, xapaxktpiotnke oG IPOTONOPIAKI), EVIIHEPDTIK),
evduagépovoa, Ponbntikr, evxpnotr), coPapt), pa vrevdovi) Kat ONOKANP@EVT) IPOTAOT Je
I\OVOLO KAl EMAPKEG DAIKO KAl @G &va Xprolpo epyaleio yia olovs. H empoppoon péon
YNQLakng NAATQoppag eiye Oetikn) avramoxpion amod Tovg exrmaidevtikovg. Emiong, otn
napovoa pehét) ot exnatdevTikol emonpavayv ot embvpovv va evipepnbel 1 matpoppa
HE IEPLO0OTEPA OTOLYEla OTO IPAKTIKO emirmedo KAt va oIdpyet alnAemidpaon yua v
EIMADLOT IPAKTIKAOV {NTNPATOV.

H ouuBoAn tng €€ anootdoewg n/\skrpovmng empop(pwong UEow (pncplakng
nAatpopuacg otn GI0aKTIKI) TPOCEYYIoN TOU ypantoU AOYou oTo vnriaywysio

Zoykpivovtag ta Gedopéva g £pevvag amod TA EPOTPATONOYLA PV KAl PETA TV
EMPOPPDOT), Tapatnpr|OnKe oyeTKd:

d) pe Tov IPooSloPlopd TV OTOLXEI@V oL Ot vimaywnyoi fempody 0Tl mpémetl va
KAtakTtoovv ta nadid oto vhmayoyeio, Oetikr) PeATioon ¢ mpog TNV IKAVOTTA TS
aAvayvepong tov Olapop®V KelpevIK®V e00V Kat Adyov, g avtilnyng 1oV ooppacemv
TOL ypamToL AOYOL, MAPAY®YNG KEWWEVEOV He Omoto Tpomo OéAovv Ta madid péoa amo
IIPOOWIILKY] SlepedVNOI KAt TG AVTANONG TANPOPOPLOV AIIO d1d@Oopd MONDTPOMIIKA Kelpeva
Kat Stagopeg mnyég. Avtifeta, mapatnpndnke apvntikr] petaBolr) oy yvoon O @V ToV
YPAPRATOV TG aAPAPHTAG-KOIIKA YPAPIS, OTNV KAVOTNTA YPAPHS OADV TOV YPAHPATOV
KAl OtV IKavotta ypd@rg pe ooppatiko tpomo. Opwg éva onpaviiko mocooto  60-75%
ODLVEXLOE VA €MPEvel oty avamrtodn 0eSlot)Tev, onmg avamtodn Aemtrg KvNTKOT)TAS,
OIITIKOKIVI|TIKOD ODVTOVIOHOD KAl avdamtodlg IKAVOTHT®V OITIKIG KAl OKODOTIKIG
Olakplong.

B) pe TV opyaveor KAt IPaypatonoinor) tov SpactploT|I®V yPAQng Kat avayvaong
ta evprjpata £deav ot

e 0w ypagr kataypagnke Oetikr) petaPolr] omyv napayoyr] avfevik®v KelpeEveov
€ TIPOO®ITLKT) SlepedVN 0T KAt MEWPAPATIONO, aANd x®pig va eSaleipovTat 1) avitypagr) Kat
ot dpaotnplotnteg ekpabdnong ypappdtey, ta onoia GnA®@OnNKav KAt petd TV empop@oor)
pe pétpla aSltoAoynor) aro Tovg VHIMaymyovsg

e omVv avdyveon xataypdenke Oestikry petaPolry oe  dpaoctnplotnteg oL
rnpooeyyiCovv T1 YA®OOd 11€0® auOeVTIK®V KEIPEVOV KAl 0 ADTEG IOV IPAYHATOIIO0DVTAL
pe aAAnAemidpaor) petald TV HaOIOV KAt IAtOIOV [E VIILAy®DdYO.

Téhog, 1 emidpaon g YnPLakng MAATQOPHAg ot OOAKTIKY] IIPOCEYYIOl] TOL YPUIITOD
Aoyov ovpPdaliet ot Oetikn) petaPolr) g MmepimT@ONg NG AvVAVE@ONG TOL DAIKOD Kdt
eCetaCovrag ta media omov 1 Yn@uaxn mAatpoppa Porfnoe Tovg ekIaldenTIKODG, Ol
KOPOTEPEG emAOYEG TOL avadelkvoovTat eivat:
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e H anoxtnorn ocoprmnpopatik®v yvooey fe obvolo Betikov anavirosoav 60% xat
e H xatdaption nodaywylkrg enapKelag Pe OToOXo Tr OlEDKOALVOI TG OXOAIKIG
MIPAYHATIKOTITAG P OBVOAO OeTIK®V artavtroeov 55%.

Zupmepdoparta
Ano ta Oedopéva g mapobdodag £pevvag IPOKLITEL 1 embopia Kat 1) avaykn ToV
eKIAaOELTIKOV yld oLVEXL(OpEVN] eMPOPP®OL), 1) omota va oopPadifet pe Tig odyypoveg
avaykeg KAt amattroelg toog. Mia KatdAAnAn pop@r empop@®orng, Héo® TG OIoiag
avtipetemdovial Ta eprmodia Tov XPOvoy, TOL TOIOD, OLKOVOPLK®V KAl OIKOYEVELAK®DV
OLOKOAMOV Kat 0 Kabe exmaldevTKOg avaloyd pe T MPOORIKEG TOL AVAYKEG EYel T
ovvaromta pe €OKOAr mpoofaoctn ot M yEg, TG OIOleg €PILOTEDETAL Kat emAéyel 0 1010G
avaloyd pe TO emimedo TOV YVOOE®V KAl TG EHIEplag Tov eival 11 &§ armooTdcemg
EMPOPPMON PEO® XPIONG WNPLAKHG MAatoppas. Ta amotedéopata TG OLYKEKPLHEVG
¢peovag, 1) oroia pelétnoe ) oLPPOAL] ¢ £§ AITOOTACEMG EMPOPPDOIG TOV EKIIAIOEVTIKAOV
Pé0® XP1oNg YN@LAKIg TAATQOppag eivat Oetikd Kkat evBappouvTIKA KAl COPUPAOVOLY pe Ta
AITOTEAEOPATA AVTIOTOLYOV EPELVAOV TOOO TOL €AANVIKOD 000 Kat tov diebvr) xpov, ot
omnoieg mpoava@épOnkayv oto BedpnTiKO [PEPOG NG TAPODOAG HENETIC.

Té\og, yla IO emapKr) Kat ArmoTeAeORATIKY] empoOp@aOor) Kat va Semepaotel 1) dovapn
g oovrfelag OXETIKA pE TNV OPYAVOOT] TOL EKIALOEDTIKOD £PYOD MPOTELVETAL OLVEXL(OPEVT
EMPOPP®OT] € DAIKO 0TIV IAATPOPHa, To omoio va avaveovetat. Emong, moAdtipn eivat )
EQPAPPOYT] OA@V TOV OLVATOTOV TG NAATPOPpAg omw¢ 1 alnAemidpaon petadop
eKIaOELTIKOV, 1] OIOld TIPOOPEPEL eVIIEP®MON Kat odnyel Oe MEPAPATIONO KAl
avatpo@odotnor. Télog, mpoteiverat va peletnfel amd a\\n épevva n oopPolrn g e
AIIooTAOE®G NAEKTPOVIKI] EMPOPPMON HE XPHON WHPLAKNG TAATQPOPHAS HEYANDTEPTG
Xpovikng didpketag oe peyalvtepo aplBpo exmatdevtik®v kat AapBdvovrtag vmoyrn kdabe
Rop@1g arnAemidpaon).
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